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CSG Systems International, Inc. (the "Company'oomfs of the pronoun "we") is filing this Amendméid. 1 on Form 1@/A to its Quarterl
Report on Form 10-Q for the quarter ended Jun@@D4, as originally filed with the Securities amxtBange Commission (the “Commissipn”
on August 7, 2014 (the “Original Filingjor the sole purpose of refiling a revised, reddatersion of Exhibit 10.24AH to address comm
received from the Commission in connection withrdgiew of the Compang’ confidential treatment request for certain podiof Exhibi
10.24AH. Exhibit 10.24AH has been revised to omlglact those words and phrases for which confidégtia necessary and supported by
Freedom of Information Act and applicable Commisgiales. Specifically, certain words and phraseseittion 7 of Exhibit 10.24AH that we
redacted in the Original Filing are now filed inmcedacted form.

No other changes have been made to the OrigiriabFor any other exhibits. This Amendment speaksfdle filing date of the Original Filir
and does not reflect events occurring after thedfilate or modify or update those disclosuresrieat be affected by subsequent events. As
such, this Form 10-Q/A should be read in conjumctiith the Original Filing.
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CSG SYSTEMS INTERNATIONAL, INC.
PART Il. OTHER INFORMATION

Item 6. Exhibits
The Exhibits filed or incorporated by referencedvwéth are as specified in the Exhibit Index.




SIGNATURES

Pursuant to the requirements of the Securities &xgh Act of 1934, the registrant has duly caussdréport to be signed on its behalf by the
undersigned thereunto duly authorized.

Dated: October 23, 2014

CSG SYSTEMS INTERNATIONAL, INC

/sl Peter E. Kalar

Peter E. Kalai

President and Chief Executive Offic
(Principal Executive Officer

/sl Randy R. Wies

Randy R. Wies:

Executive Vice President and Chief Financial Offi
(Principal Financial Officer

/s/ Rolland B. John

Rolland B. John

Chief Accounting Office
(Principal Accounting Officer
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Exhibit
Number Description

10.24AD*(1) Eighty-First Amendment to the CSG Master Subscridanagement System Agreement Between CSG Systamsrid Time
Warner Cable Inc

10.24AE*(1) Eighty-Third Amendment to the CSG Master Subscridanagement System Agreement Between CSG Systamarid Time
Warner Cable Inc

10.24AF*(1) Eighty-Fourth Amendment to the CSG Master Subscriber Mamagt System Agreement Between CSG Systems, ldcTiare
Warner Cable Inc

10.24AG*(1) Eighty-Fifth Amendment to the CSG Master Subscranagement System Agreement Between CSG Systamsrid Time
Warner Cable Inc

10.24AH*  Amended and Restated Processing and Productioic&€ergreement entered into between CSG Systemsama Time Warni
Cable Enterprises LL!

31.01(2) Certification Pursuant to Section 302 of the Saek-Oxley Act of 200z

31.01A Certification Pursuant to Section 302 of the Saek-Oxley Act of 200z
31.02(2) Certification Pursuant to Section 302 of the Saek-Oxley Act of 200z
31.02A Certification Pursuant to Section 302 of the Saek-Oxley Act of 200z

32.01(2) Certification Pursuant to 18 U.S.C. Section 1350Adopted Pursuant to Section 906 of the Sarbamésy@.ct of 2002

101.INS(1) XBRL Instance Documer

101.SCH(1, XBRL Taxonomy Extension Schema Docum

101.CAL(1) XBRL Taxonomy Extension Calculation Linkbase Docuntr
101.DEF(1) XBRL Taxonomy Extension Definition Linkbase Docum
101.LAB(1) XBRL Taxonomy Extension Label Linkbase Docum

101.PRE(1, XBRL Taxonomy Extension Presentation Linkbase Doent

* Portions of the exhibit have been omitted punéuia an application for confidential treatmentdahe omitted portions have been filed
separately with the Commissic

(1) Incorporated by reference to the exhibit & $ame number to the Registrant’s Quarterly RepoFRorm 10-Q for the quarter ended June
30, 2014



Pages where confidential treatment has been request are stamped Confidential Treatment Requested and the Redacted Bterial has
been separately filed with the Commission,” and plees where information has been redacted have beerarked with (***).
Exhibit 10.24AF

AMENDED AND RESTATED PROCESSING AND
PRODUCTION SERVICES AGREEMENT

This AMENDED AND RESTATED PROCESSING AND PRODUCTIOBERVICES AGREEMENT (“Agreement”js made and enter
into effective as of the date of last signatureatparty hereto (“Effective Date”), by and betwdeBG Systems, Inc(“CSG"), with a principa
office located at 9555 Maroon Circle, Englewood, 80112 andTime Warner Cable Enterprises LLC., a limited liability compan
(“TWC"), with a principal office located at 60 Cahbus Circle, New York, New York 10023.

WHEREAS, CSG and Time Warner Cable Inc. entered ithat certain ComTec Processing and Productionicsr Agreemel
(CSG #2294504) effective as of June 18, 2003, andad (“Original Agreement”);

WHEREAS, on or before the Effective Date, Time War€able Inc. assigned all of its rights, title antkrest under the Origir
Agreement to TWC;

WHEREAS, CSGAND TIME WARNER CABLE INC. ENTEREDINTO A MASTER SUBSCRIBER MANAGEMENT AGREEMENT (CSG #192632C
EXECUTED MARCH 13, 2003aND EFFECTIVEAS OF APRIL 1, 2003,AS AMENDED (“BILLING AGREEMENT’) WHICH RELATES TO PRINT/MAIL PRODUCTS
AND SERVICES

WHEREAS, CSG and **#¥¥* ikkk sk dokk (1oekk) , an entity affiliated with Time Warner Cable, Inentered into
Processing and Output Services Agreement (CSG &B)(executed December 31, 2012, as amended (‘“******")  which relates t
print/mail products and services;

WHEREAS, CSG and TWC desire to amend and restaeQihginal Agreement, to transfer print/mail prottu@nd service
described herein as Products and Services, froBitlieg Agreement to this Agreement, and to esstbh procedure whereby *** may rece
Products and Services hereunder;

NOW, THEREFORE, in consideration of mutual covesand agreements contained herein, the partiee agrfollows:

1. DEFINITIONS . AS USED HEREIN, THE FOLLOWING TERMS SHALL HAVE THE MEANINGS SET FORTH BELOW:

“ACP Client” shall mean any Client that receives bill processiogn CSG under the Billing Agreement and will reeeProduct
and Services under this Agreement. ACP Clientsf 83 Commencement Date are described in Exhibit K

“Addendum” shall mean the agreement in the fornixlfibit L between *** and CSG for the provision of Product&l &ervices 1
*** under the terms and conditions of this Agreemen

“Allocated Monthly PDF Service Fee” shall mean $***,

“Client” or “Clients” shall mean TWC, and each TWZbmpany that receives Products and/or Servicesigntso this Agreement.

“Commencement Date” shall mean May 1, 2014.

“Control” (including the terms "controlling," "controlled bydnd "under common control with") shall mean, inatieih to an
business entity, the ownership directly or indiecf fifty percent (50%) or more of the outstanglimoting securities or capital stock of s
business entity, or any other comparable equitgvarership interest with respect to a businessyeatiter than a corporation, or the posses
either directly or indirectly, of the legal power direct or cause the direction of the general mameent of the entity in question, whet

through the ownership of voting equity interesgscbntract, or otherwise.

“Customer” means any customer or subscriber ofienCl
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*** Confidential Treatment Requested and the Redacted Bterial has been separately filed with the Commissi.
Exhibit 10.24AF

“Electronic Billing” shall have the meaning settfoin Section 3(f) of this Agreement.

“Electronic Billing Systems’shall mean any Client or third party systems thavige electronic presentment or payment of Cust
bill statements on behalf of Clients.

“Export Approved Countries;if applicable to the Services and Products undsrAlreement, shall mean *rrtikk ki | sekkek
kkkk  kkkkkkkkk khkkkkkkk  kkkkkkkikk  kkkkk hhkkhkkk kkkkkk  kkkkkkkhkkkkikk  khkkkhkkhkkhkk  kk hhkkhkkkkk kkkkk *kk kk khkkkkkkk and
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“Letter of Authorization” or “LOA” shall mean an agreement executed by CSG and aegt@ir the provision of CSG professic
services to Client in connection with Products an®@ervices at an estimated fee of less than $#**

“Materials” shall mean paper and envelopes.

“Migration Services” shall have the meaning setifon Section 3(d) of this Agreement.

“Migration to CSG” shall have the meaning set farttsection 3(d) of this Agreement.

“Migration SOW” shall have the meaning set forttSaction 3(d) of this Agreement. “Non-ACP Cliestiall mean any Client whi
receives bill processing from a third party bilbpessor or via a Client proprietary billing systeNon-ACP Clients as of the Commencen

Date are described in Exhibit K

“Other Mediums”shall mean mediums that Clients may elect from ttméime including but not limited to website andsétoy
applications, wireless devices, etc. through wiREHF Images may be viewed.

“PDF Images” shall mean a Custonsestatement in the form of a .pdf image exactla dmrd copy version of the statement w
appear to the applicable Customer (front and backhiding customized statement messages and &bradnts.

“PDF Presentment Services” shall mean the serdeéred in Exhibit A, Section 9 and in Exhibit-4 .
“Pricing Schedule” shall mean Exhibit,&-ees, to this Agreement .

“Products” shall mean any software or other products licensedtherwise provided by CSG to Clients under thigeemen
including but not limited to those described_on EBXIB hereto and/or as listed on Exhibith@reto.

“Services” shall mean the processing, print and mail and atkevices provided by CSG under this Agreementudicg but no
limited to those described on Exhibithereto and/or as listed on Exhibithéreto.

“Statement of Work” or “SOW'shall mean an agreement executed by CSG and aemt@dir the provision of CSG professic
services to Client in connection with Products an&ervices at an estimated fee of more than $****

“Technical Services” shall mean professional s&wiprovided by CSG.

“Technical Services fee” shall mean the Techniealiges fee as set forth in Exhibit, Eees, Section 3.B.IV., Optional Services.
“Third Party Systems” shall mean third party syséemot provided by TWC through which PDF Images mayiewed.

“TWC Company or “TWC Companies” shall mean (a) Tinwarner Cable Inc. and/or Time Warner Entertainmer

Advance/Newhouse Partnership, (D) any entity that is majoritpwned by TWC and/or one or more of the foregointties, or (c) an
corporation, partnership, limited liability compaayother entity which is managed in whole or in

significant part by any entity described in clagagor (b) above or through managers designatednlgyentity described in clause (a) or
above.

“TWC Design Look and Feel” shall have the meaniegfsrth in Section 13(c) of this Agreement.
“TWC Marks” shall have the meaning set forth in t8et 13(b) of this Agreement.
“USPS” shall have the meaning set forth in Sec8¢f of this Agreement.

2. TERM . THIS AGREEMENT SHALL COMMENCE AS OF THE EFFECTIVE DATE AND SHALL EXPIRE ON APRIL 30, 2019. A OF THE
COMMENCEMENT DATE, THE ORIGINAL AGREEMENT SHALL BE SUPERSEDEDBY THE TERMS OF THIS AGREEMENT WITH RESPECTTO FRODUCTS AND



SERVICES HEREUNDER PROVIDED, HOWEVER, THAT THE STATEMENTS OF WORK AND/OR LETTERS OF AUTHORIZATION DESCRIBEDIN EXHIBIT J
SHALL REMAIN IN EFFECTAND BE GOVERNEDBY THIS AGREEMENT.

3. SERVICES AND PRODUCTS .

€) As of the Commencement Date, CSG will provide Pobsland Services to ACP Clients. Concurrently \wihg
CSG and Time Warner Cable Inc. are negotiating meraiment to the Billing Agreement to delete primtiinproducts and services in
Billing Agreement, including but not limited to @araph B. of the Section in Schedule F of the mjlliAgreement titled *****xxx**
**+x7 (as set forth in the Fifty-Ninth Amendment tthe Billing Agreement) (“Billing Agreement Amendm®). The parties thereto agree
sign the Billing Agreement Amendment to be effeeton May 1, 2014. In the event that any print/rpailducts and services under the Bil
Agreement are not identified under this AgreemanPeoducts and Services as of the Commencement ©&@ will continue to provide su
print/mail products and services to ACP Clients amthe terms of the Billing Agreement until theeetive date of an amendment to
Agreement to incorporate such print/mail productd services on terms and pricing no less favortiale in the Billing Agreement.

(b) At any time during the Term of this Agreement, *ftay elect to receive Products or Services in acoare witl
the terms and conditions of this Agreement by @85G at least thirty (30) daygtior written notice of such election to CSG and CTWAt
any time following such notice from *** CSG mayqwide *** with copies of this Agreement and any sejuent amendments thei
promptly after execution by CSG and TWC withoubpmotice to TWC and without violating the provisgof Section 9, Confidentiality. *
and CSG shall execute an Addendum in the form ¢ifili#ixL to document such election and, as of the effecate thereof, *** may recei\
Products and Services hereunder. The Addendurhrsftatary the terms and conditions of this Agreatres it applies to *** without TWG&
prior written consent. CSG shall provide a copyhef Addendum (and any subsequent amendmentsah&efWC promptly after executi
by CSG and ***. If CSG and *** make any such vditm, then CSG agrees that, upon TWElection, Clients shall be entitled to any righr
benefits in favor of *** set forth in any such vations, and CSG will provide TWC with confirmatiofisuch variations. Notwithstanding
above, CSG may provide print/mail products andisesvto *** under and Addendum, as it may be amenilem time to time, that are r
Products and Services under this Agreement witM®C’s prior written consent and such shall not be amrsid a variation hereunder. T\
shall not be responsible for ***tompliance with this Agreement or for the acts missions of ***. Instead, if *** elects to receiveroduct
or Services hereunder, CSG shall look only to *8r fpayment of all amounts owed to CSG, and perfagaaof any other obligatio
hereunder, as they relate to ***.

(c) Any TWC Company (at its option) may purchase Prtslland Services pursuant to this Agreement L
submitting a purchase order therefor to CSG orrbgiraendment mutually acceptable to the parties(ignshere Client is migrating print/m:
services from a different provider or contracthstAgreement, such Client shall also enter intowdually agreed upon Statement of Work
Migration Services (as defined in paragraph (dpw@l Schedule K shall be amended to include siiCTompany’s sites.

(d) Where migration from a different print/mail vendor a different contract will occur in connectiontiviany
Products and/or Services purchased by a Clienuhder (a “Migration to CSG")CSG and Client shall enter into a Statement of Wanisuar
to which CSG shall provide the following Servicesllectively, “Migration Services”):

(i) programming and implementation of the Cliergteprietary bill statement design provided by thiei@ to CSG;

(i) programming and implementation necessary ideorfor CSG to process, print and mail all hard ycdyl
statements;

(iif) programming and implementation of the PDF $&netment Services and support to third party EeatrBilling
Systems, Third Party Systems and Other Mediumsdordance with this Agreement and SOWs; and

(iv) any other activities, including letters, treae mutually agreed upon in connection with therstign to CSG.

Where a Migration to CSG involves the Migration Bees described in paragraphs (d)(i) or (d)(ii) wdothen unless otherw
agreed by such Client in writing, CSG may not ckaagy fees or expenses for such Migration Servesaspt for any reasonable outyicke
travel expenses that are mutually agreed upon itingrin a Statement of Work for such Migration @ees (“Migration SOW"). Where
Migration to CSG involves the Migration Servicessdgbed in paragraphs (d)(iii) or (d)(iv) aboveerth subject to mutual agreement of
parties, CSG may charge fees and expenses for Migriation Services, including any reasonable oupotket travel expenses, that
mutually agreed upon in writing in the Migration 80 computed on the basis of the Technical Serviees. Migration Services shall
deemed to be complete when the services set forgsach Migration SOW are accepted by Client(s)epkdehat the Migration SOW f
Customer billing statements will be deemed comptetee CSG has printed and mailed the first livet@usr billing statement for each |
cycle to be migrated. After completion of each Migpn SOW, the Client shall have a period of *****) days to identify and communice
to CSG any problems identified by the Client in iection with the printing and mailing of such lilli statements or services under :
Migration SOW, provided that such problems ariggnfrCSGS failure to meet the requirements of the Migral8®@W. CSG agrees to cort
any such problems at ** ****** tg the Client. Anyechnical and programming services requested bZliemt subsequent to completion of
Migration Services (except for any issues iderdifi@thin the ***** (**) day window described above$hall be performed by CSG for a
computed on the basis of the Technical Services fee

(e) CSG shall provide the Services and Produc®iemnts for the prices set forth in the Pricing &dhle.

()] During the Term, each Client hereunder shall us& @S its sole and exclusive provider of servicedtie printing
and mailing, through the United States Postal $er(iUSPS”), of its Customershonthly bill statements solely to the extent ddssdi ol
Exhibit H ; provided, however, that such obligation shall apply with respect to any cable system or busineds(i) that will undertake
Migration to CSG until the Migration to CSG is coleted; or (ii) acquired by a Client and within theope described on Exhibitfidr the tern
(which shall not include any optional renewalspo§ existing agreement with a different print argilmmendor or a different contract with C.



applicable to such cable system or business otwithstanding the foregoing, under no circumstanshall such obligation

deemed to apply to the generation or viewing ofgesaof Customer bill statements or to electronasentment or payment of Customer
statements (collectively, “Electronic Billing”)XCSG understands and agrees that Clients may perchaeceive services from third parties,
license or receive products from third partiest tive similar to the Services and Products witlpeesto (i) any part of its business that is
expressly included within the scope of exclusidgscribed on Exhibit H and (2) Electronic Billing. Without limitinghe Products and/
Services that may fall within the term “Electrodling” hereunder in the future, the parties agree thatfdase Commencement Date,
Services provided under this Agreement that fathimni the term “Electronic Billing"are as follows: PDF Presentment Services, Statt
Express, Statement Express API, Exact View and EXaw API. With respect to any Client that is fedi to the exclusivity obligatio
described in the first sentence of this Sectiol, &5G acknowledges and agrees that it is notlatida of such exclusivity obligations if st
Client sells, transfers or otherwise divests angleaystem(s) or business unit(s) receiving Pradacid/or Services under this Agreen
(whether such transaction takes the form of a cgavee of assets or equity, merger, consolidatiomtber business reorganization).

purposes of the preceding sentence, “divest” shalin a sale or transfer to an entity that is no& Company.

(9) Subject to each Cliestcompliance with any applicable exclusivity obtigas it may have under Section 3(f) ab«
any Client may, by notice to CSG from time to tirmdd or remove cable systems or business unieg@gable, with respect to which it v
receive Services and Products hereunder.

(h) A Client may modify specifications for a particul8ervice by furnishing revised specifications iritivg to CSG
which completely replace the previous specificatiotf such a modification would result in signditt out-of-pocket

costs for CSG to perform the required Service cassdified by such Client, then (i) CSG shall praiypmotify Client of such increased ca
and shall set forth in writing and in reasonabléaillehe basis for calculating any such increaseast, and (i) CSG and such Client s
negotiate in good faith to determine a reasonafte pncrease for the performance of such Serviasyant to such modified specification
CSG and such Client cannot reach mutual agreenmetfiteoprice relating to such modification, then C81ll not proceed with performance
such Service pursuant to such modified specificatio

4, SUPPORT SERVICES .
CSG sHALL PROVIDE EACH CLIENT WITH TECHNICAL SUPPORTAND MAINTENANCE OF THE PRODUCTS AND SERVICES AS DESCRIBED ON

EXHIBIT G HERETO (“SUPPORT SERVICES'). IN THE EVENT THAT CSGAND THE APPLICABLE CLIENT DISAGREE ABOUT THE APPROPRIATESEVERITY
LEVEL CLASSIFICATION OF THE REPORTEDPROBLEM, THEN THE ***¥iiet sk sk dekiododek ek ok ok * AR,

5. SERVICE LEVEL AGREEMENT .
CSG shall provide the Products and Services inrdetce with the service levels described in ExHibit
6. INVOICING AND PAYMENT ; AUDIT RIGHTS .

€) All Clients shall be aggregated for purposes oéduining the applicable fee rate pursuant to theiiRy Schedule (whe
any such fees fluctuate based on volume); but sncé rate(s) have been determined, CSG shall ieveéch Client separately for the 1
relating solely to Products and Services provideduch Client in accordance with the applicablels invoicing instructions (for examp
invoicing address and separate invoices relatingesidential vs. business Customers). Invoice$ lvélrendered monthly by CSG to e
Client and payment for all invoiced amounts (otthem any amount disputed by a Client in good fastigll be due net ***xxxkkik (rk) oxkk
from the date of the invoice. With respect to diggl amounts, once the billing dispute is resohgyment shall be made by the applic
Client within *** (**) **** fo|lowing such resolution. All payments shall be sent to the address3i® Get forth on the applicable invoice.

(b) During the Term, the Termination Assistance Pedaad for one year thereafter, (i) CSG shall maintamplete an
accurate books and records to substantiate £8k&irges invoiced hereunder, and (ii) TWC (orretependent third party on behalf of TV
shall have the right to inspect, copy, verify andliasuch books and records at any time upon *¥*** prior written notice in order tc
verify that CSG$ charges to Clients under this Agreement are @gordance with this Agreement. Any information pgoad to TWC or it
designated third party under this Section, andiafoymation derived from, and the process of, sishew shall constitute CS&'Confidentie
Information and shall be subject to the terms daiti®a 9. Any overcharge of a Client discovered¢dmnection with an audit of CSG by T\
shall be ******** tg the applicable Clients withink***** (**) *x** of the completion of such audit. If such an audit uncovers an overcharg
Clients exceeding **** *xxxkxx (xx) for the audit period, then *** shall promptly *x***xxxx *xx for g| | *xxxkk * * rkkkkkkk N
the conduct of such audit. TWC may perform suctiitaanly during CSG’s normal business hours and matyunreasonably disrupt CSG’
business operations. CSG, and its employees, agault representatives, will cooperate with TW@asonable requests that are withir
scope of the audit permitted above.

7. TAXES . ALL APPLICABLE TAXES, FEES LEVIES, IMPOSTS DUTIES, WITHHOLDING OR OTHER TAXES, EXCLUSIVE OF THOSE RELATING TO
CSG’s NET INCOME (INCLUDING ANY INTERESTAND PENALTY THEREON) ARISING FROM THE PROVISIONOF THE SERVICESTO A CLIENT ARE TO BE PAID
BY SUCH CLIENT. EACH CLIENT WILL INDEMNIFY AND HOLD HARMLESS CSGFROM AND AGAINST ANY LIABILITY ARISING OUT OF A THIRD PARTY
CLAIM FOR SUCH TAXES, FEES LEVIES, IMPOSTS DUTIES, WITHHOLDING OR OTHER TAXES, EXCLUSIVE OF THOSE RELATING TO CSG’S NET INCOME
(INCLUDING ANY INTERESTAND PENALTY THEREON) ARISING FROM THE PROVISION OF THE SERVICESTO SUCH CLIENT. CSGAND SUCH CLIENT SHALL
COMPLY WITH THE INDEMNIFICATION PROCEDURESSET FORTHIN SECTION 15.

8. ACCOUNT MANAGEMENT . CSG AGREES TO MAINTAIN DEDICATED ACCOUNT MANAGEMENT FOR CLIENTS AND TO USE ITS



COMMERCIALLY REASONABLE EFFORTSTO MINIMIZE THE TURNOVER OF CLIENTS’ ACCOUNT MANAGERS. AT NO CHARGE, CSGWILL HOLD TWICE-
YEARLY ON SITE (AS REQUESTED STATEMENT SUMMITS WITH CLIENTS TO REVIEW PROJECTMETRICS AND CONDUCT PLANNING AND PRIORITIZATION OF
UPCOMING INITIATIVES. THE PURPOSEOF THESE MEETINGS SHALL BE TO MAINTAIN OPEN LINES OF COMMUNICATIONS BETWEEN CLIENTS AND CSGAS
WELL AS TO SHARE TECHNICAL INFORMATION BETWEEN CLIENTS. CSGSHALL FACILITATE CONFERENCECALLS AT CLIENT REQUEST (COLLECTIVELY,
“U serR GROUP MEETINGS') IN ORDERTO DISCUSSTOPICSOF RELEVANCE TO CLIENTS AND SOLICIT CLIENTS' INPUT IN ORDERTO

IMPROVE CSG's LEVEL OF SERVICE PROVIDED TO CLIENTS INCLUDING, WITHOUT LIMITATION, BILL DESIGN AND REDESIGN ISSUES SUCCESSFUL
DATABASE DRIVEN UPSELL/ADVERTISING CAMPAIGNS ON BILL STATEMENTS FUTURE INTELLIGENT MESSAGING CAMPAIGNS, RETENTION STRATEGIES USE
OF PLANET CODES USE OF IMAGING SOLUTIONS OTHER MARKETING, CUSTOMER SERVICE, INFORMATION TECHNOLOGY, AND BILLING AND FINANCE
ISSUESOF CLIENTS. ALL USER GROUPMEETINGS SHALL BE HOSTEDBY CSGAT CSG's SOLE EXPENSE

9. CONFIDENTIAL |INFORMATION .

€) Clients, on the one hand, and CSG, or
other hand, will treat as confidential all of th@ldwing information received by such party hereein@the “Receiving Partydhat is provide
by the other party hereto (the “Disclosing Partydiity information or data that is (i) fixed in a térlg medium (including any electroi
medium) and furnished by the Disclosing Party te Beceiving Party under this Agreement and marleetha confidential or propriete
information of the Disclosing Party; or (ii) whicH,disclosed orally, is identified by the Disclogi Party at the time as being confidentie
proprietary and is confirmed by the Disclosing Pas$ being Confidential Information in writing with****** (*¥) **&** gftar jts initial
disclosure. In addition, CSG acknowledges thatrdfirmation and data relating to the residentiaskcommercial Customers of a Client
whatever form provided, shall constitute Confidehtnformation of such Client. Further, the terarsd conditions of this Agreement sl
constitute Confidential Information of each partgréto. The Receiving Party will make the same reffo safeguard the Confident
Information of the Disclosing Party as it does intpcting its own proprietary data but in no evess than reasonable care. All data and
information provided to CSG by a Client shall remé#ie exclusive property of such Client. The Reéogi Party will not disclose or ma
available the Confidential Information suppliedthe Disclosing Party to anyone other than its eyg®s agents, or third party contractors
have a need to know the information for purposesariducting the Receiving Parsybusiness, or provision or consumption of Prodoc
Services and who agree to comply with restrictinfith respect to the Confidential Information ttzae no less restrictive than the use
nondisclosure obligations (and, in the case of dfeisInformation, the privacy and data securityigddions) of this Agreement that .
applicable to such Confidential Information. Urdlese and access of Confidential Information ihatrequest and direction of the Disclo:
Party, the Receiving Party shall be responsibleeutitis Agreement, as though it were the ReceifAagy’s act or omission, for any violati
of the provisions of this Section 9 that is caubgdthe acts or omissions of any third party to whit has disclosed any Confiden
Information of the Disclosing Party. Each partylbhatify all employees, third party contractorsdaagents who have access to Confide
Information or to whom disclosure is made that@umfidential Information is the confidential, pragiary property of the Disclosing Party i
shall instruct such employees, agents and thirty mamtractors to maintain the Confidential Infotioa in strict confidence. In the event
any conflict or inconsistency between the provisiaf this Section 9(a) and Section 10, the prowsiof Section 10 shall control &
prevail. The Receiving Party shall use the Comiigg Information of the Disclosing Party only ftie purpose of fulfilling its obligatiol
under this Agreement and, in the case of TWC afk#weiving Party also for the purpose of usingRheducts and Services.

(b) The Receiving Party shall be relieved of the oliares of Section 9(a) with respect to informatidancan establis
through credible evidence: (i) was in the publiengin at the time it was disclosed or has becontbdrpublic domain through no fault of
Receiving Party; (ii) was known to the ReceivingtPawithout restriction, at the time of discloswag shown by the files of the Receiving P
in existence at the time of disclosure; (iii) waslépendently developed by the Receiving Party wittamy use of the Disclosing Pagy’
confidential information and by employees or othgents of the Receiving Party who have not hadsacte any of the Disclosing Paty’
confidential information; or (iv) became known tetReceiving Party, without restriction, from a smuother than the Disclosing Party (wt
source was not bound by confidentiality restricsjpwithout breach of this Agreement by the Recgjiarty and otherwise not in violatior
the Disclosing Party's rights. In furtherance &&s obligations hereunder and without limiting thesfgoing, CSG agrees that, with respe
any materials that contain personally identifiaioiiormation of a Cliens Customers that CSG discards or disposes of thideAgreemen
CSG shall properly shred any such materials inraavoid a disclosure of such Confidential Infation of such Client.

(c) If the Receiving Party is required by any law, rateregulation of any governmental authority ordwgler of any court «
competent jurisdiction to disclose Confidential dmhation of the Disclosing Party, the Receiving tffanay disclose such Confiden
Information to such governmental authority or cdarthe extent so required, provided, that, theeRéing Party shall: (i) give reasonable no
to the Disclosing Party in advance of such disales(ii) seek confidential treatment of such infation from the entity to which the disclos
is made; and (iii) limit disclosure of the DisclogiParty's Confidential Information to that reqdite be disclosed.

(d) Upon the termination, cancellation or expirationttus Agreement for any reason or upon the readenaluest of tr
Disclosing Party, all Confidential Information dfet Disclosing Party, together with any copies tbgrghall be returned to the Disclosing P
or, if requested by the Disclosing Party, destroyedvhich case the Receiving Party shall certifgttsuch destruction has occurred.

(e) Each of the parties acknowledges and agrees tkabtther would be irreparably harmed if any of thenf@tlentia
Information were to be disclosed to third partigsif any use were to be made of the Confidentitdimation other than that permitted her
and further agrees that the other shall have tjig tb seek and obtain injunctive relief upon amglation of the terms of this Section,
addition to all other rights and remedies availailaw or in equity.

() The Receiving Party shall defend, hold harmiasd indemnify the Disclosing Party and the DisiclgsPartys owners
parent company, partners, affiliates, subsidiadggnts, officers, directors, managers, or empkoyeellectively, the*Related Parti¢’) from



any and all losses, damages, liabilities, judgmesglement amounts, costs and expenses (includitigout limitation, reasonalk
attorneys’fees) arising from any third party claim, demanctjam, suit, proceeding or investigation againg Bisclosing Party as a resull
the Receiving Partg’ breach of its obligations under this SectionTBe affected parties shall comply with the indencatfion procedures ¢
forth in Section 15.

10. PrivacYy AND DATA SECURITY OBLIGATIONS .
€)) For purposes of this Agreement:

“Personal Informationmeans any information or data that identifies afividual or from which an individual may be idergid tha
is provided or made available to CSG by Clients] ancessed, received, controlled, stored, processetmitted, maintained,
possessed by CSG, in connection with the provisioRroducts and/or Services under this Agreemenbifoon behalf of Client
including, without limitation, an individual's nameddress, telephone number, drigelicense, identification card or pass|
numbers, personal identification codes or numbefsctronic mail names or addresses, account numbeids other simil
information, however described, as defined undelicgble law.

(b) In connection with its performance of the Servibeseunder, and in addition to any other of its gdtions set forl
herein, CSG: (1) acknowledges that CSG is resplnfib the privacy and security of the Personabinfation that CSG, at any time, acces
stores, processes, transmits, or otherwise posse$se such time as the Personal Information remam CSGS or its Permitte
Subcontractors’gs defined in Section 10(k) below) possession atrog and (2) shall comply with and adhere toagplicable laws, in ea
case as such may be amended, modified, supplementexplaced from time to time (“Security Requiesrts”).

(c) Subject to Section 10(f) below, if requested by TWESG shall, not more than once per year, provMd&CTwith sucl
evidence, information, and documentation as isomasly necessary to demonstrate and confirm GSt&mpliance with the Secur
Requirements and the requirements of this Section 1

(d) In connection with the Services provided by CSGauntthis Agreement, Clients may provide to CSG agiGana
access certain Personal Information (orally, irtimgi, or in any other form or media) relating tostamers, potential Customers, employee
independent contractors of Clients or TWC Compan{&SG shall use its commercially reasonable effaytprotect the confidentiality a
security of the Personal Information. CSG acknogé=dand agrees that the Personal Information ibetgeen CSG and Clients, the
property of the applicable Client, and shall besidered Proprietary Information hereunder. CSGlsls& Personal Information for the purp
of providing Services pursuant to this Agreement tor other purposes that are expressly agreed bptwmeen CSG and Clients. CSG ¢
not use Personal Information for the purpose ofciivlg, or to permit any others to solicit, indiliials to subscribe to any other service
promote the sale of any product. Except as otlserwet forth in this Section 10, CSG shall not,eurahy circumstances directly or indire:
reveal Personal Information to any third party, doy reason without the prior written consent @& é@pplicable Client, which such Client n
withhold in its sole and absolute discretion.

(e) CSG represents, warrants, and covenants to Clieat<CSG has developed and implemented, curreaslyirhplace, ar
shall maintain during the Term of this Agreemenrd #me Termination Assistance Period an informasiecurity program that is at least indu
standard and that includes administrative, te@inand physical safeguards and

controls sufficient to: (i) ensure the security anhfidentiality of Personal Information; (ii) peatt against anticipated threats or hazards 1
security or integrity of such information; and)(jprotect against unauthorized access to, orassck or use of, Personal Information that ¢
accesses, receives, stores, processes, transmaitgtaims, or possesses (collectively, “SecurityCSG shall document its Security and
safeguards, procedures, and controls and update &ésenecessary to comply with applicable laws.hSsecurity shall include, but not
limited to, the following:

Q) CSG has developed and implemented and shall maiafgropriate security measures regar
physical and electronic access to Personal Infaamatwhich measures shall be materially based updir** or
equivalent industry standards and best practiceicaple to Products and Services provided by C8&@ shall include
without limitation: (A) physical access controlsdamccess controls on information systems, includsegure usi
authentication protocols, secure access controhmast firewall protection, and malware protecti¢B) encryption @
electronic information, including in transit and §torage on systems or networks, in each case wdpmpmpriate ¢
required by applicable laws, which may include Ma$sisetts M.G.L. c. 93H and 201 CMR §8 171G005; (C) employe
background checks for any new employees, contmatoagents with responsibilities for or accesBeosonal Informatic
for purposes of providing the Services; (D) tragnito implement the information security measusey] (E) industr
standard measures to protect against destructiss dr damage to Personal Information.

(2) Only those CSG employees, contractors or agehts are necessary in CS3performance of i
obligations under this Agreement, may have accesbe Personal Information (whether physically lmotigh compute
system access) and such access shall solely be'roeed to know”basis. To the extent Personal Information is sl
electronically in connection with this Agreement any information processing system, such systerhhaive industr
standard password control access. In furtheraammnot in limitation of, the foregoing, CSG shadimply with all rules
regulations, and requirements governing accesslien@’ systems and facilities.

(3) CSG Sha” employ\'********* *kkkkkkkkk and k*kkkkkkk kkhkkkkkkkkk to ensure Intel’n
compliance with the requirements and safeguarddostit in this Section 10(e) the (“Security Safegisd) and sha
conduct a complete assessment of the Security Gafeg at least ******** Subject to Section 10(Below, CSG sha



upon request from TWC, provide a report on theltesi this assessment.

(4) If requested by TWC CSG Sha” at Iew *kkk kkkkkhkkk khkhkkk at *k kkkkhkhkk khkhkkk hkkkkk
rrxkk skkxxekk* from the previous audit (such interval, the “Audit Period”), i) provide TWC with a copy of its most rec
SOC 1 report and, to the extent CSG has obtaineddime, a copy of CS&most recent SOC 2 Type 2 audit, rej
attestation and opinion, and (ii) at ***™* ****xxx gllow TWC ****** for the purpose of evaluating Q&'s *****xx* *xx

rKRRRR kkekkk gnd ** * HRRRARRIR ok ko il to CSG's X wkkkkkkkokk ket (including
************** ******** ****** **********, and * ***) and kkkkkk khhkkkkkkkkk through or from Wh'Ch t hE
Services are prowded mcludrng those of all ofBTE**rrwkkkkitiik g *rrrkkkkik dkkkkrkikrkrs (if a pplicable) a

applicable to Products and Services provided to T#@ Clients, (collectively, “CSG SystemsTh performing suc
evaluation, but without prejudice to TWTight to ****** the CSG Systems, TWC will first ansider the documer
which CSG may make available to TWC, which mayudel, but not be limited to CS&internal Audrt security and di
privacy ***xxxkkk  kkkik g Fkkx **** gver CS G's k| dkkkdkkokk *and xrrEx el

through or from which the Services are providedpro the executron of further evaluation procedur@SG shall provic
the reports authorized to be distributed to TWQ@WSC within *** (*) **** of CSG’ s receipt thereof. For purposes of

Sectlon tkkkkkx? Sha” mean *kkk kkkk kkkkkk or k*kkkkkkk kk k* kkk k% *kkkkk Wlth CSG deSIgnated *kkkkk kkk
***********.
() CSG'’s obligations to demonstrate and confirm its coamle with the Security Requirements pursuant tdic@ed0(c
above, Or tQ *r#k¥k sk kokk ekkkkk sk ok tokokkkkokok Frkkkkkkkk ek pursuant to Section 10(e)(3)  above, shall be subject to CSG’

right to withhold any *****xxxkkk gp *xxxxx ragardi ng the specific details of how its Security Reguiemts controls and/or Secu
Safeguards are implemented to the extent thatdisclosure would be

reasonably likely to jeopardize the security ofatker customerstonfidential information or the integrity of its @gity Requirements contre
and/or Security Safeguards, as determined by CSi& ireasonable discretion (the “Security Requineimidisclosure Exception”)For the

avoidance of doubt, the Security Requirements IBssce Exception in no way entitles CSG to refuseiiovide a ***rriirirx skkkikik
kkkkkkkkkkk Of What Its Securlty Requ”—ements *kkkk kkk ***/** *kkkkkkk khkkkkkkhkhk are, What *kkkkkkkkk * kkkk kkk kkkkkkkk k%

K*kkkkkk and kkk kkkkk kkkkkkkkkkk kkk khkkkkkkkk * kkkkkkkkk )k khkkkkkk khkkkhkkkhkkkkk kkkkkk *k k)kkkkkkx * kkkkkkkkkkk Wlth
y .

regard to any information that is requested by Ti€that CSG does not provide pursuant to the 8gdrequirements Disclosure Excepti
CSG will, if requested by Client, provide to TWGnaitten certification from an officer of CSG thaSG is complying with the terms of 1
Security Requirements.

(9) CSG shall comply with all laws, rules, and regulas applicable to the handling of personally idettie informatiot
that are now in effect or hereafter promulgatedthi extent the same apply to the Services provie@€SG under this Agreement or .
Personal Information that CSG controls, accessesgjves, stores, processes, transmits, maintaipmssesses in connection with the provi
of the Services. Without limiting the foregoingSG acknowledges and agrees that Personal Infoomegiating to Customers or poten
Customers of TWC or any TWC Company may be sulbijedhe “subscriber’privacy protections set forth in Section 631 of tBable
Communications Policy Act of 1984, as amended (45.0C. Section 551) and, to the extent applicab@$& and as related to the provisio
Services hereunder, CSG shall comply with the requénts thereof.

(h) If, at any time, CSG discovers or becomes awarangfunauthorized disclosure of or access to Persdofaamation
(“Security Incident”),CSG shall, as soon as reasonably practical afsmodery and reasonable investigation thereof, @ufgect to an
reasonable restrictions placed on CSG by any lafieresment agency in the process of conducting aasitigation relating thereto L(aw
Enforcement Restrictions"hotify TWC in writing of such Security Incident,dluding a detailed description of such Securitsident and tak
the measures as may be reasonably necessary enpesw further Security Incident. CSG shall fullyoperate with TWC in any reasone
action or proceeding as may be deemed necessarwiiyas the result of such Security Incident.

0] In the event of any Security Incident, and subfwiys to any third party confidentiality obligat®mowed by CSG, C¢
Sha.” permlt TWC and * * *% to *kkk *kk k kkkkkkkk kkkkkk Of CSG’ S *hkkkkkkkhkkk kk kkk kkkhkkkhkk kkkkkkkk Whlch may
include the ** Fkdkkok ok dkkkkokk Rk ok Kk Frkkk wkkkkkxk xx kxx n conducting its investigati  on, but in any event solely to 1

extent necessary to investigate and/or remedi&ecarity Incident and in no event for discoverypmses in a suit between the parties
“Security Audit”), provided, however, that absent reasonable prowwmtabr unless required by applicable laws, rulesragulation
(collectively, “Laws”), such Security Audit will not be performed more thdf ****+***  CSG shall provide TWC and ***x* **  kikkx
*rrreeex with full cooperation and access to the esmt reasonably required, to enable such Audiainif Audit identifies any failure of CSG
comply with the Security Requirements or other nemments of this Section 10, CSG shall ***#kk sk sk fck sokkdekek dokok sk tokokdokekk

and deliver written notice of such efforts and rdgéo TWC and any other affected Client(s). TW®ramwledges and agrees that any !
Security Audit shall be proportionate to the apgdhie Security Incident and the level of risk amgstherefrom, as ****xxkkk dk sk Jok sk
Hkdkkk *xxxxx Nothing in this subsection  shall prevent TWC from separately requesting discpand production from CSG of 1
materials provided herein pursuant to a pendindenbtfore a court of competent jurisdiction.

)] Upon the termination, cancellation, or expiratidrttos Agreement for any reason and the expiratibthe Terminatio
Assistance Period, or upon the request of any €lahPersonal Information, together with any @pimade thereof, in addition to any m:
upon which such Personal Information or copiesabkis stored, whether electronic, magnetic, hamyor in any other form, shall be retur
to the applicable Client or, if requested by anie@tl destroyed in a commercially reasonable maandrcertified destroyed by CSG in writi

(k) To the extent that CSG is permitted to engage sulecors to perform, or otherwise provide supporassist CSG
perform, any portion of the Services hereunderwahd have access to Personal Information (eg"Permitted Subcontract”), then: (i) CS(



shall not share or disclose, or engage a Pernfitdmtontractor to access, store, process, transnotherwise possess any Pers
Information of any Customer, unless and until sBehmitted Subcontractor has agreed in writing tigmt such Personal Information of s
Customer in a manner equivalent to that require@96 under this Agreement, and then only on a neé&dow basis; (i) CSG shall cat
such Permitted Subcontractors to comply in all malteespects with obligations and restrictionsoagsted with the services, tasks,

functions, and responsibilities performed by suemmfitted Subcontractors, including, without limidet, the obligations set forth in this Sec!
10; (iii) CSG shall maintain a current and accuftisteof all Permitted Subcontractors and shallthia event of a Security Incident involving
Permitted Subcontractor(s), provide reasonably sesrg details with respect to such Permitted Subacior(s) to Clients; (iv) to the ext
CSG engages any Permltted Subcontractor as a *hkdkkk kkk kkkkkkhkk kk kkkkhkkkh kkkkkkkk hhkhhhhhikikik *%k kkk kkkkkkkk (a b *kkk
******") CSG kkhkkk khkk kkkkkkk Khhkhhhhhkikk or *kkkkkkkhk khkk ** SUCh *kkk kkkkkk Wlth or tO any *kkk kkhkkkkk k% *kkkk kkkkkkk k%

Frk kil kkkkkx \ithout the *** * o ** *xx- and (v) CSG shall not otherwise permit arfersonal Information to
transferred outside of the United States, excegut ttiis prohibition does not ****xxxx skk sk Fxkkxxkk* supporting the Products
and Serv'ces from *% *%k% *% % * *% OI' *k%k *% * *%k% from a *kkkkkkk *******t he *kkkkk ******'

)] The exclusions set forth in Section 9(b)(i)abgh (iv) above shall not apply to Personal Infaiora

(m) CSG acknowledges and agrees that, in the cadnsmviding the Services hereunder, CSGaifére resources shall
have access to any TWC technical information, deoimaterials, that would require a Client to abtany export licenses, authorizatic
clearances or approvals.

(n) CSG shall defend, hold harmless and indemnifgn® and ClientsRelated Parties from any and all losses, dam
liabilities, judgments, settlement amounts, cosig expenses (including, without limitation, readuleaattorneysfees) arising from any thi
party claim, demand, action, suit, proceeding eegtigation against Clients as a result of GSt¥each of its obligations under this Sec
10. CSG and the affected Clients shall comply withindemnification procedures set forth in Settis.

(0) The rights and obligations set forth in this Settl® shall survive the expiration or terminatiorthié Agreement for ar
reason.
11. WARRANTIES .
(a) CSG shall use due care in processing all work stibdnby each Client. CSG warrants that all statemmailed by CS

hereunder for a Client shall conform to the foriauadl other specifications agreed to by CSG and 8lient. CSG shall, at such Cliestoptior
and CSG's sole expense, either rerun or creditj@myor any portion of any job, which cannot be dig® the normal course of such Client’
business due to errors made by CSG.

(b) In performing all Services hereunder, CSG slalsign personnel to complete the Services thatcamepeten
knowledgeable and experienced professionals irtyghe of Services to be performed pursuant to tlgseAment. CSG warrants that it
perform the Services in a professional and workikanmanner and in accordance with the highest imgustandards. In addition, C!
warrants that the Products will perform, in all evél respects, in accordance with the publishedcifipations for such Produs
(“Specifications”). In case of breach of the foregoing warranty or ather duty related to the quality of the Service$mducts for which
remedy is not provided under subparagraph 11(ayeal®©SG will promptly correct, replace orperform any defective Service or Product ¢
not commercially practicable, CSG will accept th&urn of the defective Product, or the rejectiorswth Service, and refund to the applic
Client the amount actually paid to CSG for suchvi8eror Product.

(c) TO THE FULLEST EXTENT PERMITTED BY LAW, AND EXCEPTAS EXPRESSLY SET FORTH IN TH
AGREEMENT, NEITHER PARTY MAKES ANY REPRESENTATION ® WARRANTY TO THE OTHER PARTY, EITHER EXPRES
IMPLIED OR STATUTORY, INCLUDING ANY REPRESENTATIONODR WARRANTY OF MERCHANTABILITY OR FITNESS FOR
PARTICULAR PURPOSE.

12. LIMITATION OF LIABILITY .

EXCEPT FOR (A) AMOUNTS OWED PURSUANT TQ bt skl 5 sckosisitnn kktonis UNDER THIS
AGREEMENT, (B) AMOUNTS OWED TOQ #btt s sk sk s AND (C) DAMAGES ARISING FROM A *%
s wemeees UNDER NO CIRCUMSTANCES WILL CSG, ON THE ONE HAND, O R CLIENTS, ON THE OTHER HAND,
BE LIABLE FOR ANY SPECIAL, INDIRECT, INCIDENTAL, PU NITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES OF

ANY KIND OR NATURE, WHETHER BASED ON

BREACH OF CONTRACT, TORT (INCLUDING NEGLIGENCE) OR OTHERWISE, EVEN IF SUCH PARTY IS
NOTIFIED OF THE POSSIBILITY OF SUCH DAMAGES. EXCEP T FOR (I) AMOUNTS OWED PURSUANT TQ #*##x ks %
wx * UNDER THIS AGREEMENT, (II) AMOUNTS OWED TOQO #xrrx ok kel Khkkkk
(III) DAMAGES ARISING FROM A #xrkik sokxck * ok ok (V) Ferkkekekek? sekckekekeikekek okok kekokokkokdok ook kel OR ANY
kkkkkhkhkk khkhkk khkhkk khhkhkhkkk khkkk kkkkkkkx *(*) PRIOR TO ***********’ IN NO EVENT WILL THE AGGREGATE LIA BILITY
INCURRED BY CSG, ON THE ONE HAND, OR CLIENTS, ON THE OTHER HAND, EXCEED AN AMOUNT EQUAL TO THE
AMOUNT kkhkkkkhkkhk kkkk kk kkhkkkhkhkk kk kkk khkkkhk kkk x *kk (*) *kkkk PERIOD PRECEDING THE CLAIM (EXCLUDING *kkkkhkk
Tkl AND **krtkkr ki) If fewer than **** (*¥) ****** haye accrued under th e Agreement at the time a claim arises, TH




AMOUNT #*¥¥kiiik ik BY CLIENTS TO CSG DURING THE *  *** (*) *»»* PER|IOD PRECEDING THE CLAIM will be
Computed by including khkhkkkhhkkkhkkhkhkkkhhkrkhiix *% Undel’ the *kkkhkkkhhkkkhikkkkk and ALL *kkkhkkkhkkk * BY THE
FRRKRRRXKE fQp FAARXRKRRK XS and **** PR OVIDED UNDER THE #*¥***¥ikkiiiiiiix (EXCLUDING * wx
AND *rxxxskiixrriiir) PRIOR TO THE COMMENCEMENT DA TE, that constitute Products and Services under tlsi Agreement.
CSG SHALL HAVE NO LIABILITY FOR DAMAGES RESULTING F ROM ERRONEOUS OR INCOMPLETE, PROCESSING OR
TRANSMISSION OF INFORMATION OR DATA BY CLIENTS.

13. INTELLECTUAL PROPERTY; | NFRINGEMENT |INDEMNITY .

(a) All computer software developed and/or utilizgdCSG in conjunction with CS&'Services, whether or not Clients h
been charged for such software, and all updatedifizetions, enhancements and derivative worksushssoftware and all copies thereof s
be and remain owned by and the sole property of;@8&@vided however, that software provided to C§@&lLlient and developed by Clien
by a third party for such Client, where title tachusoftware vests in such Client or is licenseduoh Client shall remain the property of s
Client. All trademarks, service marks, copyrightedterial or art or other intellectual property @aror licensed by a Client and provide:
CSG hereunder shall be used solely for the purpbperforming the Services and CSG shall acquiregtt, title or interest therein.

(b) CSG agrees that it shall not make use of any catparames, trade names, logos, product/servicéfides) trademark
and/or service marks owned or licensed by Clietfits (TWC Marks”)except as expressly approved in writing, in advabgethe applicab
Client. All such approvals granted by a Clientlsfia be valid solely during the term specified Hye Client, (ii) be limited to the speci
purpose for which approval was sought and rece{tedhe extent reasonably required in connectioth WBSG5 performance under tl
Agreement and/or any SOW), and (iii) be deemedndtdd, non-exclusive, notiansferable, revocable right and license, withagit tc
sublicense, to use the TWC Marks designated bytlemt for the approved use, which right and lieskall terminate and revert to the ClI
contemporaneously with the earliest of the expiratr earlier termination of the term of the licedSTWC Marks as specified by the Client,
expiration of this Agreement, or upon any earl@mntination of this Agreement by TWC in accordandthwhe terms of this Agreement. .
such uses shall be in accordance with the reasemeibtedures and guidelines provided by the Cler@SG from time to time. CSG st
abide by all applicable laws and regulations wibpect to the TWC Marks. CSfgrees that it shall not bring any legal actiorclaim tha
challenges the TWC Marks licensed to CSG for useoimection with this Agreement and/or any SOWrig forum, provided, however, t
foregoing is not intended to prevent CSG from défieg, or in any manner limit CS&ability to defend, itself against any third pactgtims fo
infringement based on the TWC Marks brought aga@®6. Further, CSG shall use reasonable efforéssédd registering on its own bef
any confusingly similar trade names, trademarksigitia, or domain names in any jurisdiction. Aswmen the parties, TWC shall be .
remain the owner of all right, title and interestand to all TWC Marks, along with any goodwill asmted therewith, and all intellect
property rights in any of the TWC Marks licensed@8G for its use in connection with this Agreemanti/or any SOW, and CSG her
assigns to TWC all right, title and interest CSGyrha deemed to have therein. Without limiting thvegoing, all goodwill arising from CS&’
use of any TWC Marks licensed to CSG for use inneation with this Agreement and/or any SOW shallbatween the parties hereun
inure to the benefit of TWC and its applicable tisers. All rights not expressly granted by Clieate reserved. No implied licenses
granted by the terms of this Agreement and/or &dYWSand no license rights with respect to any TWQKdahall be created by implicatior
estoppel.

(c) TWC Design Look and Feel:

(1) Except as provided in Section 13(c)(2), “TWC Deslgrok and Feel” means (i) the composite design“ffaeme”) of any
statement designs provided by a Client on or dfieie 9, 2011 or as described in the Statement ok \@fditled ‘Conversiol
Services for Full Color Printing and Mailing’”CEG Document #2305966), whether in draft or finainf, (i) any
enhancements, modifications and/or updates thevheiher provided by a Client and/or otherwise depetl in connectic
with this Agreement and whether in draft or finatrh, and (iii) all intellectual property rights teén, if any. TWC Desig
Look and Feel may include such elements as graptars headings, borders, pictures, bullets, &lehapes layouts, sty
(fonts) and typefaces to the extent not excludaetbuSection 13(c)(2

(2) TWC Design Look and Feel shall not mean elemeras (ihare general or generic in nature, (i) asediby CSG and/or a
third party on behalf of CSG separate and aparhftbe totality of the TWC Design Look and Feeli) (@onstitute tools
materials, methodologies, templates, knoow, designs and all updates, modifications, entvaent and derivative wor
thereof that are of general application and usaasable generally by CSG in the provision of sexsito its customers that
not specific and unique to the TWC Design Look &edl (collectively, the “General Tools”jy] constitute the features anc
components of the TWC Design Look and Feel contetbuby CSG through the use of the General TooBS(C
Components”)or (v) constitute computer software developed andfidized by CSG in conjunction with the CSG Sest
under this Agreement and/or any SOW, and all updatedifications, enhancements and derivative wofksuch softwai
and all copies thereof (the “CSG SoftwarePor avoidance of doubt, the CSG Software excludgssaftware provided
CSG by a Client and developed by a Client or biyi tparty for such Client, where title to suchtaafre vests in such Clie
or is licensed to such Client as provided in Secti8(a) of this Agreement

(3) CSG hereby acknowledges and agrees that the TW@mksok and Feel shall be owned by, and the ekaugroperty ol
the applicable Client. CSG shall use such TWC @resiook and Feel solely in connection with perfargits obligation
under this Agreement. All rights not expresslyngeal by the Client are reserved. CSG acknowledges agrees that
implied licenses are granted by Clients hereunddr mespect to the TWC Design Look and Feel andigemnse rights wit
respect to any TWC Design Look and Feel shall kated by implication or estopp



(4) Clients hereby grant to CSG a non-exclusive, nandferable, royalty-free, license (without rightstablicense) to use ti

TWC Design Look and Feel solely for the purposepefforming the Services and providing any deliveralunder thi
Agreement and/or any SOW. CSG agrees that it sladltisclose or suggest to any of its other custsmthe TWC Desic
Look and Feel. For purposes of illustration anthaut limiting the foregoing, neither CSG nor amird party on behalf «
CSG shall use or replicate the TWC Design Look le@el for any other customer of CS(

(5) Notwithstanding anything in this Agreement to tlotrary, but subject to the limitations set fonthSections 13(c)(5)(y) a

13(c)(5)(z), CSG agrees that CSG shall not (i) ipooate into the bill statements of any of its oustrs other than Clients, ¢
of the four (4) features and/or components desdribéExhibit Dto this Agreement (the “TWC Elementsgnd/or (ii) disclos
or suggest to, or make available to, any of iteottustomers, any of the TWC Elements. The foregg&ections 13(c)(5)
and 13(c)(5)(ii), (y) shall not, in response to tindependent request of any other customer of Q®8&rict CSG fror
independently creating and developing any featareior components that are the same or substgndiafilar to the TW(
Elements without reference to or use of the TWGhielets and/or the underlying creative and developinéormation of CS(
and TWC and/or of TWC which was utilized in cregtiand developing such TWC Elements, and (z) stallapply to an
features and/or components that are the same etasgiially similar to the TWC Elements that CSG niywe placed in
production for, or delivered to, any other CSG ounstr, or that CSG independently developed, priof*té *, **** as
evidenced and verified by contemporaneous writteonds

(6) Notwithstanding anything in this Agreement to tloatrary, to the extent CSG contributes or utiliaay

(d)

CSG Components and/or General Tools in the creatiodevelopment of the TWC Design Look and Feeler@lshall b
entitled to replicate or have replicated the TWGsiDe Look and Feel without restriction. For avaida of doubt, nothir
contained in this Agreement shall be construedrahipit Clients and/or their respective third pastifrom replicating ar
elements of the Client statements, including withlimitation, designs as described in Section 13{¢)and CSG herel
acknowledges and agrees that Clients and/or tbgfrective third parties may, without restrictioplieate any elements of t
Client statements, including without limitation, signs as described in Section 13(c)(1) (e.g., lan#d feel, functions ai
features, components, etc.). The foregoing shallige the expiration and/or termination of thisragment

Infringement Indemnity

(1) If any action, suit or proceeding is instiii@ggainst any Client based upon a claim that amyic&eor Product, or the syste

or software used by CSG to provide any Servicejngés a copyright, trademark, trade secret or gebent or any oth
intellectual property of a third party, then CS@lsimdemnify, defend (including, without limitatip by making any interi
payment necessary for appeal) and hold such Cliedtsuch Client's Related Parties harmless, at €SGle expense, a
pay the damages and costs finally awarded agair$t €lient and/or its Related Parties in the infeément action or al
settlement amount approved by CSG, but only if SDlint complies with the indemnification proceduiset forth in Sectic
15 below. If a Product or Service, or any one at fg#ereof, are in such action held to constitutdrdringement of a thir
party’s rights as set forth above, or the exerob€lient’s rights thereto is enjoined or restritter in CSGS reasonab
judgment such rights thereto may be enjoined dricésd, CSG shall, at its own expense and ingsonable discretion:

procure for Clients the right to use such ProducService; (ii) replace or modify such ProductSarvice to make it non-
infringing, while providing equivalent performanaad functionality; or (iii) if neither (i) nor (iijare commercially reasona
after CSG$ use of commercially reasonable efforts to achi@ver (ii), then CSG may direct the return of bueroduct c
Service, terminate the related licenses and refor@lient any prepaid, unearned fees. After theuoence of subsection (ii

*kk kkk * *kkk *kk *kkk * * *kkkkk to CSG |f, |n *kkI% * *kkk *k*k , the *kkk kkk

*kk *% *% *kk * * *kk kkk kkkk k% * *%* * *%* *%* * k% * *%* * * % *
* * *%% k% kkk * *% kkkk kkk kkkk k% *%k%k k% kkk *% *kkk *%k kkk * (l”) above or If *k%! %
RN KK KKK Sk R SRSk x RAK? Rk Notwithstanding the foregoil

provisions of this Section 13(d)(1) and Section €3G shall have no obligation with respect to

infringement action to the extent that the infringmnt is caused by (x) any modification & Product n:
provided or approved in writing by the CSG or itbsontractor, (y) use of any older version of adla when use of a nev
version would have avoided the infringement, buly dhthe newer version has been provided to Cheat no addition
charge and CS@as provided written notice to Clients that Clienged to migrate to the newer version in ordervmdaar

infringement claim, or (z) use of a Product or $&xby Client(s) in bregh of this Agreement.

(2) If any action, suit or proceeding is instiitegainst CSG based upon a claim that any intaléproperty of Client used

CSG in the form furnished and manner approved liyn€hnd otherwise in conformity with the termstlus Agreement ar
any SOW hereunder infringes a copyright, trademtiekde secret or U.S. patent or any other intelegbroperty of a thir
party, then Client shall indemnify, defend (incloglj without limitation, by making any interim paymenecessary for appe
and hold CSG and CSG’s Related Parties harmlessljaatt's sole expense, and pay the damages and costyg finalrdes
against CSG and/or its Related Parties in thenigément action or any settlement amount approve@liant, but only i
CSG complies with the indemnification procedurdsaeth in Section 15.

(3) THIS SECTION 13(d) AND SECTION 15 SET FORTH THE EKXUSIVE REMEDY OF THE INDEMNIFIED PART)

AGAINST THE INDEMNIFYING PARTY AND THE COMPLETE LIAILITY OF THE INDEMNIFYING PARTY WITH
RESPECT TO ANY INTELLECTUAL PROPERTY INFRINGEMENT LAIM IN CONNECTION WITH THIS
AGREEMENT.
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CSG Sha” *khkkkkkkkhkk kkk kkkk kkkkhkkkhkk kkkkkkk kkk Xk *kkk kkkkkkk kkhkkkhkkkhkk khkkk kkk * *%k *kkk * % *kkkkkk
Fkdkkkkkkkok Kokkokkokokk el Fkkkkkkk kokkok *x wkkkxkxx (including, W|thout limitation, reasonable attorneysfees) arising frot
any *%k% * *%% * *% *kk * * *kkk Or *% * *kk k% a result Of a *kkkkk kk kkk kk kkk kk
*%k%x * * *%k*k * *%k% * *% or *% OI’ *kkkkkkkkk Of thIS *kkkkkkkk OI’ any *kkkkkkkk * * kkkk executed pursuar

hereto Wh'Ch, If ********' WOU|d cause a kkkkkk kk  kk kk hkkkkkkkk kk kkkkkkhkhk ***.

15. INDEMNIFICATION PROCEDURES .

In the event o& claim by a third party, with respect to whichheit CSG or a Client is entitled to indemnificatiomder any provisic
of this Agreement, the party seeking indemnificatiindemnified Party”) shall promptly notify thetleer party (“Indemnifying Party}
provided, however, that any unintentional failupentake such prompt notification shall not reliekie tndemnifying Party of its obligatio
hereunder unless the Indemnifying Pastgbility to defend such claim is materially preépgedi thereby. The Indemnifying Party shall hawle
control over the defense of the claim and any riatjoh for its settlement or compromise, and thdeimnified Party shall comply with a
reasonable actions required by the IndemnifyingyP@t the Indemnifying Party’s expense) to minieihe Indemnifying Partg’ and/or th
Indemnified Party’s liability in the claim, providesuch compliance is not, in the reasonable opiofahe Indemnified Partg’ counsel, adver
to the Indemnified Partg’interests. However, the Indemnifying Party shatlsettle any such claim or alleged claim withiingt obtaining th
Indemnified Partyd prior written consent where the settlement waekllt in any admission of wrongdoing or liabiliby the part of tr
Indemnified Party, impose any obligation or liatyilon the Indemnified party (other than monetaapility for which the Indemnified Party
indemnified by the Indemnifying Party, or adverselffect the Indemnified Party’rights, and such consent shall not be unreasg
withheld. In addition, the Indemnified Party magriicipate in any claim for indemnification undéist Agreement using its own counsel a
own expense.

16. Insurance. CSG shall maintain the insurance coverages sét fin _Exhibit Ehereto in compliance with the terms
conditions set forth on Exhibit Eereto.

17. DsASTER RECOVERY. CSG SHALL MAINTAIN A BUSINESS CONTINUITY/DISASTER RECOVERY PLAN, ¥**¥kkkik skdkokkdkkx ok
***  WHICH SHALL DESCRIBEA PREPLANNED SEQUENCEOF EVENTS TO ENSURE THE CONTINUATION, RECOVERY, AND RESTORATIONOF ALL “MISSION-
CRITICAL BUSINESS FUNCTIONS' IN THE EVENT OF A BUSINESS DISASTER WITH RESPECTTO CSG AND WHICH SHALL SET FORTH SPECIFIC TIME
COMMITMENTS FOR THE RESTORATION OF THE PROVISION BY CSGOF ALL SERVICES AND PRODUCTS PURSUANT TO THIS AGREEMENT (“RECOVERY

DEADLINES”). FOR PURPOSESHEREOFR “MISSION-CRITICAL BUSINESS FUNCTIONS' (E.G. * Rk Kok ek AND
**********) ARE THOSE WHICH *%k kkk kkkkkkkkk WOULD *kkkk kkk kkkkkkkkk kk OR *% * *% * *kkk THE *kkkkkkk
QR ¥ikkkikk skkkkkkok BY CSG 70 CLIENTS. CSG SHALL COMPLY IN ALL MATERIAL RESPECTSWITH THE BUSINESS CONTINUITY/DISASTER

RECOVERY PLAN ***#kkik sk ok AND SHALL ADHERE TO ALL RECOVERY DEADLINES IN THE EVENT OF A BUSINESSDISASTER A copPY OF CSG’s
CURRENT BUSINESS CONTINUITY/DISASTER RECOVERY PLAN IS ATTACHED HERETO AS EXHIBIT F . IN THE EVENT OF A DISASTER OR OTHER EVENT
RESULTING IN THE LOSS BY CSG OF ANY CLIENT'S DATA, CYCLE MAILINGS OR MATERIALS, CSG SHALL PROMPTLY REGENERATE SUCH DATA,
RESUPPLYSUCH MATERIALS AND/OR RE-PERFORMTHE SERVICES, AS APPLICABLE, ** ** #¥xkkikokkik dokokkk sk dokokk skt | N THE EVENT THAT
CSG MOVES PERFORMANCE OF THE SERVICES TO A DIFFERENT OUTPUT CENTER LOCATION AS A RESULT OF A DISASTER CLIENTS **¥** *¥x

kkkkkhkk hkk hkk *kkk * * * *% kkkk k% *% ****, INCLUDING WITHOUT LIMITATION , *kkkkkhkhk kkkhkk FOR *hkkhkkkk kkkkkk

*k K hkkkkhkhkkk kkkkkkkk

18. TERMINATION . WITHOUT LIMITING ANY TERMINATION RIGHT SET FORTH ELSEWHERE IN THIS AGREEMENT, THE FOLLOWING
TERMINATION RIGHTS APPLY.

(a) Either CSG or TWC may terminate this Agreement witinediate effect by giving written notice to thther party if th
other party:

0] becomes insolvent, makes a general assignmertiddoenefit of creditors, suffers or permits theappmen
of a receiver for its business or assets, becomigied to any proceeding under any bankruptcy solirency law whether domestic or fore
that, if involuntary, is not dismissed within ****{x*) **** or has wound up or liquidated, voluntdy or otherwise, or has otherwise cease
conduct in the normal course, its business; or

(i) is in material breach of this Agreement and hdsdatio cure such breach within *****x (x*) **x* after receig
from the non-breaching party of written notice ofédich and intent to terminate if such breach icnotd

within such ****** (*+). *** pnariod (provided, however, that there shall He**** ****** wijth respect to the **rrtkkkkkik S the *x**
Fkkkkkokok Skkkkkok dekkkkck Sk Selk (kk) et period and, in such event, the termination shall be &ffeaupon receipt of notice from t
terminating party unless a later effective datsgecified in such notice), except that this cla@i@eshall not be applicable with respec
breaches committed by a Client other than TWC whkldil, instead, be governed by subparagraph (ojMeAn example of a material bre:
by CSG would be the disclosure of personally ideftie Customer information by CSG. Such examglm¢luded herein only for illustrati
purposes. Such example is by no means the exelgsounds on which TWC could claim that a matdsialach had occurred or an exhaus
list of the acts or omissions of CSG that may dtutst a material breach of this Agreement and shmalho way restrict the facts
circumstances under which TWC may be able to ctash CSG has materially breached this Agreement.

(b) In addition to, and without limiting the provisioms$ subparagraph (a) above, if CSG fails to sugugeptable quali



services and products to any Client, or fails teetrtke service level agreement requirements s#t fiorthis Agreement with respi
to any Client, and CSG has been given written rotit any such failure and has failed to correctesavithin ****** (¥*) **x* of CSG’ ¢
receipt of such notice (provided, however, thatdhigxxx ** *x sk xakkik \yith respect to the ****  Fkkkiokk dok dokok stk sekkokokokok ekt
*rk xkkkkk (%) xxkk% period), then such Client sha Il have the right, upon notice to CSG, to terminstieh Clients receipt of Products a
Services hereunder. Such termination shall be&ffeupon the receipt of such termination notimaT such Client unless a later effective
is specified in such notice to CSG.

(c) CSG may terminate its provision of all Products &ealvices to a particular Client other than TWCydhkuch Client i
in material breach of this Agreement and has faitedure such breach within *****x (*¥x) **** after receipt of written notice from CS
provided to such Client, with a copy to TWC, reasuy specifying such failure and stating its intentto terminate this Agreement w
respect to such Client if such failure is not cunathin such thirty (30) day period (provided, howge, that there shall be ** **** *kkkix jith
respect to the ***xxxxkkikx of fhg *kkk dkkkkkk *k - dokkk dkokokokok xokok kokokkk (%%) *%%xx nariod and, in su ch event, the termination shall
effective upon receipt of such notice from CSG asla later effective date is specified in suchcedti

(d) Any Client may terminate a Product or Servitat falls within the term “Electronic Billing"ifcluding without limitatiol
the PDF Presentment Services, Statement Exprestgn®int Express API, Exact View and Exact View APlany successor Products
Services) that it is then receiving, *** *xxxkkkiikk g Fakkkik xokkkk kb stk pon *rxesk (*x) ***% prior written notice to CSG.

19. TERMINATION ASSISTANCE. NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, UPON THE EXPIRATION OR EARLIER
TERMINATION OF THIS AGREEMENT, EITHER IN ITS ENTIRETY OR ONLY AS IT PERTAINSTO A PRODUCT AND/OR SERVICE THAT IS TERMINATED PURSUANT
TO SECTION 18() (INCLUDING WITHOUT LIMITATION THE PDF FRESENTMENT SERVICE, STATEMENT EXPRESS STATEMENT EXPRESSAPI, EXACT
VIEW AND EXACT VIEwW API OR ANY SUCCESSORPRODUCTS OR SERVICES), AND EITHER WITH RESPECTTO ALL CLIENTS OR WITH RESPECTTO A
PARTICULAR CLIENT, IN EACH SUCH CASE (A) CSG SHALL REASONABLY COOPERATEWITH CLIENT(S), TO FACILITATE A SEAMLESS TRANSITION BY
CLIENT(S), PURSUANT TO THE MIGRATION SCHEDULE REASONABLY REQUESTEDBY CLIENT(S), TO AN ALTERNATE PROVIDER(S) OF SIMILAR SOFTWARE
AND SIMILAR SERVICES SPECIFIEDBY CLIENT(S) OR TO A TWC SOLUTION (“TERMINATION ASSISTANCE) FOR THE PERIOD OF TIME REQUESTEDBY
TWC, *x %k dekkokokok skkkkokk (hek) kokokokok FROM SUCH EXPIRATION OR TERMINATION (IN EACH CASE, THE “T ERMINATION ASSISTANCEPERIOD"); (B)
THIS AGREEMENT SHALL CONTINUE IN EFFECT, IN EACH CASE, UNTIL SUCH TRANSITION HAS BEEN COMPLETED OR THE EXPIRATION OF THE
TERMINATION ASSISTANCE PERIOD, WHICHEVER OCCURS FIRST (“CONCLUSION OF TERMINATION ASSISTANCE); AND (C) WITHOUT LIMITING THE
FOREGOING AS PART OF THE TERMINATION ASSISTANCE CSGSHALL PROVIDE EACH CLIENT WITH TECHNICAL SERVICES AS REQUESTEDBY SUCH
CLIENT, INCLUDING WITHOUT LIMITATION (I) A COPY OF ALL BUSINESSRULES AND OTHER INFORMATION THAT THE CLIENT REASONABLY REQUESTSIN
ORDER TO BE ABLE TO MIGRATE THE BILL FINISHING SERVICESFOR CLIENTS' BILL STATEMENTS AND OTHER CUSTOMER COMMUNICATIONS PRINTED
HEREUNDERTO AN ALTERNATE PROVIDEROR A TWC SOLUTION AND (1) AN ELECTRONIC COPY OF ALL PDFIMAGES OF CUSTOMERS HISTORICAL BILL
STATEMENTS OVER THE TIME PERIOD SPECIFIEDBY TWC (UP TO **¥x*k (%) stk OF HISTORY) (COLLECTIVELY, THE ITEMS REFERREDTO IN
CLAUSES (C)(1) AND (C)(I) CONSTITUTE THE GENERAL TRANSITION SERVICES'). IN CONNECTIONWITH THE FOREGOING (1) QLIENTS SHALL CONTINUE
TO PAY THE FEESFOR PRODUCTSAND SERVICESSET FORTH IN THE PRICING SCHEDULE FOR THE PRODUCTSAND SERVICESRECEIVEDBY CLIENTS UNTIL
THE CONCLUSION OF TERMINATION ASSISTANCE AND (2) QLIENTS SHALL PAY CSGON THE BASIS OF THE TECHNICAL SERVICES FEESFOR THE TIME
SPENTBY CSGPERSONNELIN PERFORMING TECHNICAL SERVICES INCLUDING BUT NOT LIMITED TO THE GENERAL TRANSITION SERVICES UNLESS
THE TERMINATION OF THIS AGREEMENT IN ITS ENTIRETY, OR THE TERMINATION OF A PRODUCT AND/OR SERVICE THAT IS TERMINATED PURSUANT TO
SECTION 18(D), OCCURS CONCURRENTLY WITH A DECONVERSIONUNDER THE BILLING AGREEMENT, IN WHICH CASE NO TECHNICAL SERVICES FEES
WILL BE ASSESSEDFOR THE GENERAL TRANSITION SERVICES UNDER THIS AGREEMENT AND CLIENT(S) SHALL PAY CSGFOR SUCH SERVICESUNDER
THE BILLING

AGREEMENT. IF THIS AGREEMENT IS TERMINATED BY CSGWITH RESPECTTO ALL CLIENTS PURSUANTTO SECTION 18 (A)(11) ABOVE DUE TO TWC's
FAILURE TO PAY UNDISPUTED FEE AMOUNTS TO CSGWHEN DUE, THEN CSGMAY, AS A CONDITION TO PROVIDING THE TERMINATION ASSISTANCEIN
ACCORDANCEWITH THIS SECTION, REQUIRE TWC TO PAY TO CSGANY PASTDUE UNDISPUTED FEE AMOUNTS THEN DUE AND OWING TO CSG.

20. DVESTITURE OF CABLE SYSTEMS/BUSINESSUNITS . IF A CLIENT SELLS, TRANSFERSOR OTHERWISEDIVESTS ANY CABLE SYSTEM(S)
OR BUSINESS UNIT(S) RECEIVING PRODUCTS AND/OR SERVICES UNDER THIS AGREEMENT (WHETHER SUCH TRANSACTION TAKES THE FORM OF A
CONVEYANCE OF ASSETSOR EQUITY, MERGER, CONSOLIDATION OR OTHER BUSINESS REORGANIZATION) (EACH, A “DIVESTED SYSTEM”), THEN SUCH
DIVESTED SYSTEM MAY CONTINUE TO RECEIVE THE PRODUCTSAND SERVICES PURSUANT TO THE TERMS AND CONDITIONS OF THIS AGREEMENT FOR A
TRANSITIONAL PERIQD *** *% ke dokokekk (hk) dkkokokk AFTER THE CLOSING OF THE DIVESTITURE TRANSACTION (THE “DIVESTITURE TRANSITION
PERIOD"); PROVIDED, HOWEVER, THAT THE DIVESTED CABLE SYSTEM FIRST AGREE IN WRITING, FOR THE BENEFIT OF CSG,TO BE BOUND BY THE
TERMS OF THIS AGREEMENT DURING THE DIVESTITURE TRANSITION PERIOD AND, IN CONNECTION WITH A DIVESTED SYSTEM'S DECISION AS TO
WHETHER OR NOT TO AGREE THERETO, THE CLIENT MAY DISCLOSE THIS AGREEMENT TO SUCH DIVESTED CABLE SYSTEM. THE DIVESTED CABLE
SYSTEM SHALL BE SOLELY RESPONSIBLETO CSG, AND CSG SHALL LOOK ONLY TO SUCH DIVESTED CABLE SYSTEM, FOR THE PAYMENT AND
PERFORMANCEOF ITS OBLIGATIONS UNDER THIS AGREEMENT TO CSG, INCLUDING WITHOUT LIMITATION THE PAYMENT TO CSGOF ALL APPLICABLE
CHARGESSET FORTH IN ExXHIBIT_C THAT RELATE TO THE DIVESTED CABLE SYSTEM AND SUCH AMOUNTS SHALL BE INVOICED BY CSGDIRECTLY TO
SUCH DIVESTED CABLE SYSTEM.

21. Fkkkkkkkkkk kR k| DURING THE TERM OF THIS AGREEMENT, EACH MONTH EACH CLIENT SHALL BE RESPONSIBLEFOR PAYING CSGTHE
FEES AS SET FORTH IN EXHIBIT_C , IN RELATION TO ANY PRODUCTSOR SERVICESUTILIZED BY SUCH CLIENT DURING THE MONTH. THE PARTIES HAVE
MUTUALLY AGREED UPON THE FEES FOR THE PRODUCTS AND SERVICES TO BE PROVIDED HEREUNDER BASED UPON CERTAIN **¥¥¥k% ki
*kkkkxk*  AND THE TERM OF THIS AGREEMENT. CLIENTS ACKNOWLEDGE AND AGREE THAT, WITHOUT THE **** * Kk kkdekkkok * BY THE
COMMITMENTS SET FORTH IN THIS AGREEMENT, CSGWOULD HAVE BEEN UNWILLING TO PROVIDE THE PRODUCTS AND SERVICES AT THE FEES SET
FORTH IN ExHIBIT_C . BECAUSE OF THE DIFFICULTY IN ASCERTAINING CSG's ACTUAL DAMAGES FOR A TERMINATION OF THIS AGREEMENT IN ITS
ENTIRETY, BEFORETHE EXPIRATION OF THE THEN-CURRENT TERM, (A) BY TWC **xkdkkikikddx (- \wHICH IS NOT PERMITTED UNDER SECTION 18) OR
(8) BY CSGUNDER SECTIONS 18(a)(1) OR 18(a)(1I) RESULTING FROM ANY OTHER BREACH OF THIS AGREEMENTBY TWC, TWCAGREESTHAT, UPON




TERMINATION OF THIS AGREEMENT AS DESCRIBED ABOVE, IN ADDITION TO ALL OTHER AMOUNTS THEN DUE AND OWING TO CSGFOR PRODUCTS

AND SERVICESPREVIOUSLY RENDERED TWC WILL PAY TO CSG @S A *r¥kkkkk sekdkktikkiokk sk AND *¥* ** % dkkkkak) AN AMOUNT EQUAL
TO THE PRODUCT OF (J) **xkksis sekkkkdok sekdkkiok skkokokokodk( EXCLUDING ANY **¥*xtik xk dxx) FOR THE ***¥kkikik xak Rk
FRFkkkkkk L dkkkkkkk ok KRk kkk AND Frrrkikkk Skkickkkiokk _ kkkkkdokkk ke kel ***E DURING THE *** (*)
*kkkkk PR'OR TO TERM'NAT'ON, (”) *kkkkkkkkk BY THE *% *% *% *k*% *% THE *kkk kk kkkk kkkkkkkkk HAD THERE BEEN *%
Frkkkkkkkxk - AND (Ill) Rkdkkk gy Fkkkk dkkkkkek (RkK) (1 THE “Rdkrkkkkkk dkkk™) - | TWC ELECTSTO RECEIVE TERMINATION ASSISTANCE
AS PROVIDED IN SECTION 19 AFTER TERMINATION AS PROVIDED HEREIN, THEN THE NUMBER OF MONTHS REMAINING IN THE TERM OF THIS AGREEMENT
IN SUBPARAGRAPH (“) ABOVE WILL BE kkkkkkk kk kkhk kkkkhkkk kk khkkkk hhkkhkkk khk kkkhkkik kkhkk kkkkkkkkkhk kkkkkk IN WHICH CSG IS
PROVIDING PRINT AND MAIL SERVICESAND THE ******  OF PRINT AND MAIL SERVICES FOR ANY SUCH MONTHS **#¥#** sk detkiotokek sk shokkkokoke ok

kkhkhkk khkk kkkk kkkkkkkk khkkhhk hhkk kkkkk kkkkkhiik *kkk ***********. TWC ACKNOWLEDGES AND AGREESTHAT THE kkkkkkkkkk kkkk

|S A FrEE * * *% * kk kkk kkkkkk kkkkkkk THAT CSGWOULD *kkkkk kkkk kkk kkkk kkkkk **-k********' E XCEPT FOR AMOUNTS
OWED PURSUANT TO A CLIENT'S *¥*rrkkkikickiiok  tokkktokkoktok UNDER THIS AGREEMENT, A CLIENT'S BREACH OF *¥¥¥kkx
(***************), AND CLIENT’S *kkkkkkkhkk kkhkk kkhkk khkkkkkkk kkkk khkkk khkkkkkk UNDER SECT'ON 6(A) OF THlS AGREEMENT, CSC

ACKNOWLEDGES AND AGREES THAT THE **¥¥¥¥kikk bk ARE CSG’s SOLE AND EXCLUSIVE REMEDY FOR ANY SUCH EARLY TERMINATION OF THIS
AGREEMENT.

22. GENERAL.

(1) ENTIRE AGREEMENT . THIS AGREEMENT AND THE EXHIBITS AND SCHEDULESATTACHED HERETO, AND ANY LETTERS OF AUTHORIZATION
AND STATEMENTS OF WORK, CONSTITUTE THE ENTIRE AGREEMENT AND UNDERSTANDING OF THE PARTIES AND SUPERSEDEALL PRIOR
AGREEMENTS UNDERSTANDINGSOR ARRANGEMENTS (BOTH ORAL AND WRITTEN) RELATING TO THE SUBJECTMATTER OF THIS AGREEMENT.

(2) SEVERABILITY . IF ANY PROVISION OF THIS AGREEMENT IS FOUND TO BE INVALID OR UNENFORCEABLE THEN, SO LONG AS THE REMAINDER
OF THIS AGREEMENT IS NOT MATERIALLY AFFECTED BY SUCH DECLARATION OR FINDING AND IS CAPABLE OF SUBSTANTIAL PERFORMANCE
ALL OTHER PROVISIONSOF THIS AGREEMENT SHALL REMAIN VALID AND ENFORCEABLE

(3) AMENDMENTS AND WAIVERS . NO AMENDMENT OR VARIATION OF THE TERMS OF THIS AGREEMENT SHALL BE EFFECTIVE UNLESSIT IS MADE
OR CONFIRMED IN A WRITTEN DOCUMENT SIGNEDBY BOTH CSGAND TWC. NO DELAY IN EXERCISING OR NON-EXERCISEBY

EITHER PARTY OF ANY OF ITS RIGHTS UNDER OR IN CONNECTIONWITH THIS AGREEMENT SHALL OPERATEAS A WAIVER OR RELEASE OF THAT
RIGHT. RATHER, ANY SUCHWAIVER OR RELEASEMUST BE SPECIFICALLY GRANTED IN WRITING SIGNED BY THE PARTY GRANTING IT.

(4) RELATIONSHIP . IN MAKING AND PERFORMING THIS AGREEMENT, THE PARTIES ARE ACTING AND SHALL ACT AS INDEPENDENI]
CONTRACTORS NOTHING IN THIS AGREEMENT SHALL BE DEEMED TO CREATE AN AGENCY, JOINT VENTURE OR PARTNERSHIPRELATIONSHIP
BETWEEN THE PARTIES HERETO. NEITHER CSGNOR CLIENTS SHALL HOLD THEMSELVES OUT AS HAVING ANY AUTHORITY TO ENTER INTO
ANY CONTRACTOR CREATEANY OBLIGATION OR LIABILITY ON BEHALF OF OR BINDING UPON THE OTHER PARTY

(5) ASSIGNMENT, SUBCONTRACTING . CSGSHALL NOT ASSIGN (INCLUDING WITHOUT LIMITATION BY OPERATION OF LAW OR THE OCCURRENCE
OF A CHANGE OF CONTROL) ANY OF ITS RIGHTS OR OBLIGATIONS UNDER THIS AGREEMENT, WITHOUT THE PRIORWRITTEN CONSENTOF TWC
WHICH SHALL NOT BE UNREASONABLY WITHHELD (I.E. IN ORDER TO WITHHOLD CONSENT TO ANY PROPOSEDASSIGNMENT BY CSG, TW(
MUST REASONABLY BELIEVE THAT THE PROPOSEDASSIGNEEIS ADVERSE TO THE INTERESTSOF TWC OR THAT THE PROPOSEDASSIGNEEIS NOT
LIKELY TO BE CAPABLE OF PERFORMING THE OBLIGATIONS OF CSGSET FORTH IN THIS AGREEMENT, FOR EXAMPLE, WHERE THE PROPOSE!
ASSIGNEE LACKS FINANCIAL STABILITY OR TWC HAS HAD PREVIOUS UNSATISFACTORY EXPERIENCES WITH THE PROPOSEI
ASSIGNEER. FURTHER, TWC SHALL BE DEEMED TO HAVE CONSENTEDTO ANY ASSIGNMENT OF THIS AGREEMENTBY CSGWHERE TWC FAILS
TO OBJECTTO SUCH ASSIGNMENT WITHIN SIXTY DAYS OF CSG’S WRITTEN REQUESTFOR APPROVAL THEREOFIF SUCH WRITTEN REQUESTWAS
PROVIDED TO TWC IN ACCORDANCE WITH SECTION 21(8) AND SUCH WRITTEN REQUEST DESCRIBED THE PROPOSEDASSIGNMENT IN
REASONABLE DETAIL. TWC SHALL HAVE THE RIGHT TO ASSIGN ITS RIGHTS AND OBLIGATIONS UNDER THIS AGREEMENT WITHOUT CSG’s
CONSENT. (A) TO ANY TWC COMPANY; OR (B) TO A SUCCESSORENTITY IN CONNECTION WITH THE SALE OR TRANSFER OF ALL OR
SUBSTANTIALLY ALL OF THE ASSETSOR STOCK OF TWC, OR THE MERGER CONSOLIDATION, REORGANIZATION, SPINOFF OR OTHER BUSINESS
COMBINATION OF TWC. THE PARTIESAGREE THAT ANY ATTEMPTED ASSIGNMENT OF THIS AGREEMENTIN BREACH OF THIS SECTION SHALL
BE VOID AND OF NO EFFECTAND SHALL CONSTITUTEA MATERIAL BREACH OF THIS AGREEMENT. UPON ANY PERMITTED ASSIGNMENT OF THIS
AGREEMENT, THE ASSIGNOR SHALL HAVE NO FURTHER OBLIGATION HEREUNDER AND THE OTHER PARTY SHALL LOOK SOLELY TO THE
ASSIGNEE FOR THE PERFORMANCE OF ITS OBLIGATIONS HEREUNDER CSG SHALL REMAIN SOLELY RESPONSIBLEFOR ALL ACTS AND
OMISSIONSOF ITS SUBCONTRACTORSHEREUNDERAND FOR THE PERFORMANCEOF ALL OF ITS OBLIGATIONS HEREUNDER IRRESPECTIVEOF ANY
SUBCONTRACTINGBY CSGHEREUNDER

(6) Law, VENUE AND JURISDICTION . THIS AGREEMENT SHALL BE GOVERNED BY THE LAWS OF THE STATE OF *** **** = OTHER THAN SUCF
LAWS THAT WOULD RESULT IN THE APPLICATION OF A JURISDICTION OTHER THAN THE STATE OF *** **** A NY LEGAL PROCEEDINC
BROUGHT BY A CLIENT AGAINST CSGMUST BE BROUGHT [N ***¥x&* kkkkikik A NY LEGAL PROCEEDINGBROUGHT BY CSGAGAINST A
CLIENT MUST BE BROUGHT IN *** *¥¥xk dkx ik E  ACH PARTY SUBMITS TO THE EXCLUSIVE JURISDICTION OF THE COURTS IN THE
LOCATION REFERENCEDIN THIS SECTION AND AGREESNOT TO COMMENCE ANY LEGAL ACTION UNDER OR IN CONNECTIONWITH THE SUBJEC™
MATTER OF THIS AGREEMENTIN ANY OTHER COURT OR FORUM. EACH PARTY EXPRESSLYWAIVES ANY OBJECTIONTO PERSONALJURISDICTION
AND/OR TO THE LAYING OF THE VENUE OF ANY LEGAL ACTION BROUGHT UNDER OR IN CONNECTION WITH THE SUBJECT MATTER OF THIS
AGREEMENT, IN THE LOCATION REFERENCEDIN THIS SECTION AND AGREES NOT TO PLEAD OR CLAIM IN SUCH COURTS THAT ANY SUCK
ACTION HAS BEEN BROUGHT IN AN INCONVENIENT FORUM.

(7) PRESS RELEASES AND OTHER PUBLICITY . EXCEPT FOR DISCLOSURESREQUIRED BY LAW, EACH PARTY WILL SUBMIT TO THE OTHER ALL
PUBLIC DISCLOSURKS), ADVERTISING AND OTHER PUBLICITY MATTERS RELATING TO THIS AGREEMENT IN WHICH THE OTHER PARTY'S NAME
OR MARK IS MENTIONED OR LANGUAGE FROM WHICH THE CONNECTION OF SAID NAME OR MARK MAY BE INFERREDOR IMPLIED, AND WILL NOT
PUBLISH OR USE SUCH ADVERTISING OR PUBLICITY MATTERS WITHOUT THE EXPRESSPRIORWRITTEN APPROVAL OF THE OTHER PARTY, WHICH
MAY BE GRANTED OR WITHHELD IN SUCH PARTY'S SOLE DISCRETION WITH RESPECTTO DISCLOSURESREQUIRED BY LAW, TWC MUST BE
PROVIDED OPPORTUNITY TO REVIEW AND COMMENT UPONANY SUCH REQUIRED DISCLOSUREPRIORTO CSC' S FILING OR RELEASE THEREOF,

(8) NOTICES. ALL NOTICES REQUIRED OR PERMITTED UNDER THIS AGREEMENT SHALL BE IN WRITING AND DELIVERED BY HAND OR COURIEF
AND SHALL (A) IF DELIVERED PERSONALLY TO THE ADDRESSAS PROVIDED IN THIS SECTION, BE DEEMED GIVEN UPON DELIVERY, AND (B) IF




DELIVERED BY A REPUTABLE OVERNIGHT COURIERTO THE ADDRESSAS PROVIDED IN THIS SECTION, BE DEEMED GIVEN ON THE FIRST BUSINESS
DAY FOLLOWING THE DATE SENTBY SUCHOVERNIGHT COURIER THE ADDRESSESOF THE PARTIES (UNTIL WRITTEN NOTICE OF CHANGE SHALL
BE GIVEN IN ACCORDANCEWITH THIS SECTION) SHALL BE AS FOLLOWS!

If to CSG:

CSG Systems, Inc.
9555 Maroon Circle
Denver, CO 80112
Attn: President

With a required copy to:

CSG Systems, Inc.
9555 Maroon Circle
Englewood, CO 80112
Attn: General Counsel

If to TWC:

Time Warner Cable Enterprises LLC
60 Columbus Circle

New York, New York 10023

Attn: Chief Technology Officer

With a required copy to:

Time Warner Cable

60 Columbus Circle

New York, New York 10023
Attn: General Counsel

(9) Notice of Changes to Customer Technical Requires. CSG shall provide at least six (6) monthsbr written notice to each Clie
of any change in the version of Adobe Acrobat Reamteother hardware, software or system requiremeelating to the PC
Presentment Services necessary in order for Custotoehave the capability to access and/or retddfr Bmages of their bi
statements via each Cli’'s Electronic Billing Systems, Third Party Systemd &ther Mediums

(10)Force Majeure Subject to and without limiting CS&bbligations under Section 17 above, neither pstrgfl be held responsible
any delay or failure in performance for causes hdyis reasonable control, including without lintidé, acts of God, strike
lockouts, riots, acts of war, epidemics, governraentgulations imposed after the fact, fire, povature, earthquakes or ott
disasters natural or otherwis

(11)Time is of the Essenc. Time of performance is of the essence in thissAment and a substantial and material term he

(12)Counterparts This Agreement may be executed in any numbeoahterparts, each of which shall be deemed atnatigut all o
which shall constitute one and the same instrun

(13)Exhibits and Headings The Exhibits to this Agreement are hereby inooafed by reference. The captions and headinghis
Agreement are included for convenience only andl sbaaffect the interpretation or constructiontiis Agreement

(14)survival. All provisions of this Agreement shall survivedaremain in effect after the termination of thigréement in its entirety
the expiration of this Agreement during the Termiora Assistance Period. Thereafter, the rights abligations of the parties
forth in the following Sections of this Agreemetiiai survive the termination or expiration of thAgreement: Sections 1, 6(b)
through 15, 17, 19, 22 ( except for Sections 28(®2(10)) anExhibit E, Section 6(j)

(15)TWC Companies TWC, at its option, may exercise any of its tiggbr remedies under this Agreement, and/or perfany of it:
duties or obligations hereunder, by itself or tlglouany TWC Company in conformity with the terms atwhditions of thi

Agreement

(16)Exhibits. The following Exhibits are attached hereto amxbrporated herein by referen
Exhibit A Services
Exhibit B Products
Exhibit C Pricing Schedule
Exhibit D TWC Elements
Exhibit E Insurance Requirements
Exhibit F Business Continuity/Disaster RecoverynPla
Exhibit G Support Services
Exhibit H Exclusivity
Exhibit | Service Level Agreements
Exhibit J Statements of Work and Letters of Authation
Exhibit K ACP Clients and Non-ACP Clients

Exhibit L *** Addendum



IN WITNESS WHEREOF the parties hereto have entered into this Agreem&of the Effective Date.

CSG SYSTEMS, INC. TIME WARNER CABLE ENTERPRISES LLC
By: /s/ Joseph T Ruble By: /sl Michael Hayashi
Name: Joseph T. Ruble Name: Michael Hayashi
Title: EVP, CAO & General Counsel Title:  Executive Vice President
Date: 30 April 2014 Date:  April 24, 2014
EXHIBIT A

DESCRIPTION OF SERVICES

Except as designated in Subsection (f) of Sectjd'$8rvices and Products” and Exhibit H, “Scopéatlusivity,” of this Agreement, ¢
Services described in this Exhibit A are optiomal?¥WC and Clients.

* Designates Services that are exclusive to CStBae@xtent described Subsection (f) of SectiorS@rvices and Productsahd Exhibit H
“Scope of Exclusivity,” of this Agreement.

1. PRINT AND MAIL SERVICES* (See Exhibit A-1).

Print and Mail Services provide Clients with pmgiand insertion services, target marketing compatitin products, both print a
electronic statements and other documents, comfaiters, past due notices, postal verificatiowvises and quality control.

2. SMARTCOLOR (see Exhibit A-2).

CSG shall provide dynamic full color printing, (“&mColor”) limited to twenty percent (20%) coverage per lobjmege which is one si
of a physical statement page. In the event a Cialynamic color requirements exceed twenty peri¥), CSG and such Client st
agree on the fee adjustment required to accommadbatkigher color coverage. Due to saturationadércand CSGs experience wi
offline processes, such as lockbox processing, G86 its technology partners require 24# paper weighsupport SmartCol
printing. Notwithstanding the foregoing, (a) ifCdient has not converted to SmartColor as of tbem@encement Date of this Agreem
then before CSG can provide SmartColor to suchn€lisuch Client and CSG must enter into a sepaétatement of Work for tt
implementation of SmartColor on terms that are bast with this Agreement and mutually agreedtsy parties; and (b) for any Cli
that now or hereafter uses SmartColor, such Ctiantconvert to black only, as described in Exhbi.

3. MESSAGE MANAGER.

Message Manager is a fully CStsted web application that provides Clients whie &bility to compose and maintain docun
messages and provides robust statement messagegibar prioritization, rich text, basic selectiyi preview and reporting capabilit
to facilitate each Cliend’ communication with its Customers. The specifiesshge Manager capabilities that will be implencbrite
Clients will be set forth in a mutually acceptaBkatement of Work.

4. BRAILLE AND LARGE PRINT STATEMENTS

Clients can flag specific Customers to receive ailror Large Print statement. CSG will createlF file of these Customers. This
is sent to a designated FTP site, to be retrieyeithd Client’s vendor of choice. The Cliemtyendor will in turn convert these statem
to Braille or Large Print format and print and mihiése statements. For any Client that is naizitg Braille and Large Print Stateme
services as of the Commencement Date of this Ageagnimplementation of Braille and Large Print 8taénts services is subjec
execution of a separate SOW on terms that are stensiwith this Agreement and are mutually agree@€8G and such Client.

5. MAIL TRACE.

Mail Trace is CSG’s mail tracking service that uaespecial barcode to track let@re mail through the USPS system at the piecd.|
CSG offers Mail Trace on both outgoing and inconmimgjl. As the piece travels through the mail, dateh as time, date and location
recorded on USPS equipment and sent to CSG. MadeTdata is accessible via DirectNet, ACSR (ACier® only), and/or a daily fi
on the Clients ftp outgoing site. Optional Mail Trace featuieslude populating Vantage tables or comparabléetafrom CSG
another data source that are licensed under thia@@Agreement (ACP Clients only) and utilizing AGRttings for the automatic delay
delinquency actions based on Mail Trace data (AGENE only).



6.

7.

NCOALInk (Non-ACP Clients only)

NCOALInk is an automated service of the U.S. PoSalvice in which CSG processes Clisntlata file against the NCOALi
database. CSG then automatically updates the ttdilinformation for Clients Customers with address changes. This servidebe
performed for letters and statements. For any Clieat is not utilizing NCOALink as of the Commenoent Date of the Agreeme
implementation of NCOALInk is subject to executioina separate Statement of Work on terms that@msistent with this Agreement ¢
mutually agreed by CSG and such Client.

EXACT VIEW (Non-ACP Clients only) (see ExhibitA-3).
Exact View is a fully-hosted web application th&atronically stores, retrieves and prints a Custidsnstatement in the form of a P

Image. PDF Images are available for multiple st&tet viewing audiences and needs. Exact View alléov customization of ind¢
fields and storage options to be determined bynElie

8. EXACT VIEW API (Non -ACP Clients only).

Exact View API electronically retrieves PDF Imagés an APl to CS@& hosted database. With this application, Clismesponsible fi
any development associated with integration irgooityn inhouse applications. For any Client that is ndiaitig Exact View as of tr
Commencement Date of the Agreement, implementatidixact View is subject to execution of a sepafetement of Work on ten
that are consistent with this Agreement and araualiytagreed by CSG and such Client.

Exact View API will enable PDF Images to be accddsem CSG data repository databases, for botlodyation and a shar
Client acceptance testing (“CATtgst environment, via any Electronic Billing Sysgerfihird Party Systems and/or Other Mediums.
will provide a CAT test environment for Client ihet event CSG initiates changes in the Exact Vielact View API services. Clier
will implement their own CAT test environments hlretevent Clients initiate changes impacting theage of Exact View or Exact Vie
API and CSG will support Client testing, subjecteecution of a separate Statement of Work on tehat are consistent with tl
Agreement and are mutually agreed by CSG and sliemtCUpon TWC request and subject to a mutualiyeed SOW, CSG sh
establish and provide an additional instance(sthefExact View API and all Exact View APIs shall bensidered one and the st
Service hereunder.

9. PDF PRESENTMENT SERVICES (see Exhibit A-4).

PDF Presentment Services shall mean Statement &xpared Exact View PDF Image generation, presentmedtarchive
services in conjunction with Statement Express ARl Exact View API delivery on behalf of a Clienhish may include delivery
Electronic Billing Systems, Third Parties and Otherdiums.

10. ENHANCED PAST DUE NOTICES (ACP Clients only) (see Ehibit A-5).

A Client may elect to use CSS&generic Enhanced Past Due Notice format or h&@ Gevelop custom Enhanced Past Due Notices
Client elects to have CSG develop custom EnhanestPue Notices, CSG will develop one custom foramat multiple custom forme
shall not be used by such Client. The specificaficled Past Due Notices capabilities that will bplé@mented for such Client will be
forth in a mutually acceptable Statement of Work.

11. CSG STATEMENT EXPRESS (ACP Clients only)

CSG Statement Express is a fully hosted web apjaicaéhat electronically stores, retrieves and fgrimn Customes' statement in the fol
of a PDF Image. It allows customization of indélds and storage options to be determined by Cli@$8G Statement Express work
either a stand-alone capacity or integrated wittSR®, defined in the Billing Agreement as a graphicser interface for CSG’servic
bureau subscriber management system that gives &QfRss to reference tools, help screens and Cesstiata.

12. STATEMENT EXPRESS API SERVICE (ACP Clients only) (se Exhibit A-6).

Statement Express API Service electronically reesePDF Images via an API to CSGiosted database. PDF Images are
available for multiple statement viewing audien@esl needs. Statement Express APl works in eitheamplication programmit
interface capacity or integrated with ACSR®. UpbwC'’s request and subject to a mutually agreed SOW, €18 establish ai
provide an additional instance(s) of the Statenteriress API and all Statement Express APIs shakdisidered one and the s¢
Service hereunder.

Statement Express API Service will enable PDF Imatpe be accessed from CSG data repository datgbfmeboth
production and a shared CAT test environment, wig Blectronic Billing Systems, Third Party Systearsd/or Other Mediums. #
updates and enhancements of the Statement ExpRisSetvice shall be made available at no chardéliemts immediately upon rele:
by CSG and are included within the definition cht8tnent Express API Service.



13. ACS (ACP Clients only).

The Address Change Service (also known as PostlirEement) is an automated service used by the W&P®vide electronic upda
to its customers. Instead of receiving returned piaces to Cliens site for address updates, the USPS will provi8& @vith an addre
file, and CSG will automatically update the “biti'tinformation for Clients’ connected and disconteecCustomers.

14. CUSTOMER LETTERS (ACP Clients only).

CSG's new Customer Letter service offers advancedHiktyi, supporting page and font formatting, ingemtof graphics, ar
the use of any font supported by Microsoft WorcheTproduct allows for selective inserts, Ad Pages] choice of paper stock.
addition, Clients may opt under the Billing Agreamhéo use CSG Vantage Direct, a suite of Vantageractive applications that of
Vantage users the ability to target specific Custianor groups of accounts from the Vantage datafmssomparable applications fre
CSG or another data source) to receive a partigutanotion or communication through CSG Custometdrs.

Except as otherwise provided in paragraph 12 abaWejpdates and enhancements of the Servicesilbedcbove containing functional
previously existing under this Agreement shall badm available at no charge to TWC or Clients imiaetiy upon release by CSG and
included within the Services hereunder. Excepithsrwise provide herein and subject to a mutuadieed amendment to the Agreement,

may charge TWC or Clients for any updates only @imirtg functionality that did not previously existder this Agreement, provided that s
new functionality must be an optional Service hadar and is generally made available as a sepamtekd item. CSG will not be requirec
(i) develop and release updates, (ii) customizeatgmdto satisfy Clierd’ particular requests, or (iii) obtain updatesmitancements to any th
party products or services, provided, howeverarewent shall the foregoing in any limit CSG’s sapibligations hereunder.

Exhibit A-1

Print and Mail Services

1. DEFINITIONS.
(a) Mail Pieces: May include statements, customer letters, refortsother document

(b) Cycle: A cycle is defined as the time period beginnihg*a* **** and ending at **:** ******** jn the ti me zone where physi
printing occurs. A cycle can include multiple @lidfile transmissions of mail pieces. As usedhis tAgreement, the term<fient
file” or “data file’ shall mean a single job of like pieces for Clie

(c) Turnaround: The elapsed time between the end of transmigsi@m accurate and complete data file and the pelirgre the la
mail piece of that transmission is delivered to 8SHFor any mail piece sent to a third party fatHar processing to receive
lowest postal rates, the Turnaround time clockstepen CSG has completed preparation of the meadepfor pickup by such thir
party provider

A single turnaround time clock will apply to eaclie@t file received during any one cycle.
(d) Received: Client files are deemed received upon succesisfusmission of an accurate, complete and propentyatted file to CSC

2. Data from each No®CP Client is to be prepared for CSG in the agrfeechat and transmitted to the designated CSG Oufauter n
later than *;** **** ET/*;** *** CT on each of th e daily cycle processing dates. If the data isrexous or is not prepared in the ag
format, or if a NonACP Client furnishes media which is in unsatisfagtoondition for processing, then CSG shall immedianotify the
applicable Non-ACP Client of the problem. If su¢bn-ACP Client requests that CSG research or resolv@tbblem, then a fee basec
the Technical Services fee as set forth on tharfgrichedule under Section 3.B.IV, Optional Sersjceay be assessed on the part of
to research or resolve the data or format problfrany media furnished by a Non-ACP Client are dged due to CSG’equipment (
processes, CSG shall replace such media at itseepense. Each NoACP Client is responsible for maintaining propectg of sourc
material sent to CSG until CSG has returned thgiral media to such N-ACP Client.

3. Under this Agreement, CSG will produce and distitbeach Cliens Customer statements and other documents protadé8G under th
Agreement for printing/mailing (collectively, “Cusnher Mail Pieces”)which services for each Client are more particylaescribed ¢
follows:

» Daily processing, postal sortation, printing, inger and full mail distribution of Client's Customlail Pieces.

« Processing of Client data for proper statement &ting, printing, inserting and delivery distribani requirements.

« The appropriate return envelope as well as theiredjinserts. Up to seven (7) inserts may be mheiliwith each mail piece setup.

» CASS (Coding Accuracy Support System) Certificatbmll Client-requested mailing names.

» Specific Client related job program developmentintgmance and backup to support print and mailiegfbn.

» High-speed simplex and duplex laser printing with fallor printing and the capability to bold certainnds throughout the documi
specified by the Client (selective bolding requikésssage Managel

. Forms design, development and support.

. Image files for customer service viewing of prinstdtements.



« XML files for e-bill presentment to third partyriéquested, subject to a mutually agreeable Stateofigtork .
» Any other tasks or activities necessary to prird arail any such documents to Customers and/ordeige any of the offerings list
on Exhibit Chereto.

4. Postage. CSG agrees to purchase the postage required to doaiments to Cliers’ Customers generated by CSG on behe
Client. Postage fees (as they may be increagé¢iitebUSPS from time to time) shall be chargedlterts at CSGs actual cost. If it wou
result in a lower cost to the applicable Client@8G to send certain items in a partict

job for such Client out to a presort house foratwsh and mailing because a lower USPS rate coalldidtained for such Client as a re:
then, under such circumstances, CSG may pass thtowgych Client any sortation charges assesseddiypresort house to CSG, but «
if the postage costs for all items mailed througbhspresort house and such sortation charges, taken together, would be less than
postage costs charged to such Client had CSG santédnailed such items. CSG shall immediatelyfynat Client if a mailing will no
qualify for the USPS first class one/two ounce agstrate in order to afford such Client an oppadtyun reduce the size of such mailing
order to enable it to qualify for such rate. Dailgstal reports are available to ACP Clients (****x****+) through CSG’ s DirectNe
application and to NC-ACP Clients (*¥** *xx#xk skikrkr) through CSG Conne ct, as described in paragraph 5 belo

5. DirectNet and CSG Connect. CSG Connect and Direct Net are Web applications dlaw CSG's clients direct access to State
Processing Centers (SPCs). Clients can view dddyprocessing statistics, access operational rtep@ncluding postal reports), a
upload/download files (CSG Connect onlg)SG shall ensure that such applications providen®i with daily metric information on
statement processing hereunder, including the nurobetatements processed at any one time for édlihg cycle, the number |
statements and date of delivery to the USPS (oiladnitity to presort house) for each billing cyclilwe applicable postage fees for €
cycle with respect to statements delivered to t&&8 (or availability to presort house), and angiothformation reasonably requestec
Clients. The applications also serve as a single entry gomDutput Solutions clients, providing links tther CSG applications

DirectNet is accessed at the following URL:
https://directnet.csgsupport.com/dnet/ApplicatibngOn/LogOn.aspx?ReturnUrl=%2fdnet%2fApplicationsketne %

2fhome.aspx

CSG Connect is accessed at the following URL:
http://mycsgconnect.com

6. Deposit. Each Client shall make and maintain a depositaktp the estimated amount of actual postage elafgr such Client fi
Frrkkkkkkk (%F) *¥% g5 reasonably determined by CSG based upon the estimated project volume of agplicServices to be perforn
monthly by CSG (“Deposit”).In the last month of each calendar quarter CSA shadulate the new Deposit based on the averaglee
previous **x** (¥) xxkxx% - nostage expense as determined by CSG. If the repodit is greater than the Deposit on hand, Cébatl be
invoiced for the required increase in the Depokikewise, if the new Deposit required is less tiiaa Deposit on hand, CSG shall proy
an invoice credit for the amount required to redilneeDeposit on hand. The Deposit shall be usellisixely for the postage costs of s
Client and may not be used to satisfy any othemithamounts of such Client under this Agreem

Any portion of the Deposit that remains after tlagment of all Payables due to CSG following theodersion of a Client sit
or termination or expiration of this Agreement angbiration of the Termination Assistance Period i refunded to Client. Client sk
not be entitled to receive interest on the Depahite it is maintained by CSG.

7. Cycle Minimum. Clientsmust have a minimum Qf *x##kix (k) dokkdk xokck sk %

8. Marketing Services. Client shall use CS&’Marketing Services group for the purchase of papd envelopes to be used in connet
with Print and Mail Services. CSG guarantees siiah supplies meet all CSG required specificataord quality standards. Client, al
option, may use CE's Marketing Services group for the purchase ofomati marketing inserts or other paper or envelc

9. Marketing Insert Process.

CSG and TWC Companies agree that if any Clientréggd implement an insert plan in any given mah#t uses more than ***** (*
marketing inserts per system/principle per dayeitlishall be required to provide CSG with ****xxx# (xx) **** gdyance notice (sucl
notice shall be satisfied via email or phone aaflithe date in which the insert plan is to be impéated. Upon receiving such notice, C
and Client shall agree on the timing and duratibthe insert plan, any additional fees or SLA exstens to be assessed based ol
number of additional jobs created and any otheaildehecessary for CSG to fully understand and dwou Clients request. Su
agreement will be summarized in a Marketing Sewsvigeotation or other mutually agreed upon writtenusnent which shall be accep
and signed by authorized representatives of Ciantnimum of ****+x* (x¥) *x+x grigr to the impleme ntation of the insert plan.

10. Performance Standards. See Exhibit

Exhibit A-2



SmartColor

1. SmartColor Printing is available on both sidégsach physical statement page. The SmartColotify fee in_Exhibit Callows for up ti
and including maximum ink saturation coverage afrity percent (20%) utilizing color including blacketermination of whether the i
saturation coverage is at or below twenty perc2d®4) is based on the logical page that containgrnhst ink coverage. The SmartC
Printing fee in_Exhibit Ghall be assessed against Clignitital physical page count on a monthly basisrodgss of the actual number
physical pages that received color processingtfieefee is assessed whether the physical pageesa®lor or not).

2. Inthe event a Client desires to discontinue®@olor Printing as to all of such Cliestprinted statement volume plus printed additi
page volume utilizing SmartColor Printing, suche@li shall provide CSG sixty (60) days written netwf its election to discontin
SmartColor Printing without any fee or penalty tals Client. CSG requires the use of 24# papeiSfoartColor printing due to il
saturation

3. Should an event require activation of CS@isaster recovery plan, or in the event of aromasieen or unplanned outage that prot
SmartColor Printing, Client acknowledges and agrées$ during such event(s) (a) CSG will use commadlycreasonable efforts
continue printing in color using SmartColor Primgtialthough colors may vary slightly, and, if unabdedo so, and (b) CSG will noti
Client and, thereafter, statements will be printsthg black/white print technology. In such event(Client shall not be charged
SmartColor Printing fee for the statements printsithg black/white print technolog

Exhibit A -3
Exact View

1. The base Service include

» Hosting and storage of composed PDF Image docuroen®SG’s servers, which are maintained and suppdry CSG.
« Creation of PDF Images

o EEkkR (k) wkkkxx of PDF Image storage.

o Includes *****x (**) *xx* of raw data storage.

» Customer Service Representative (“CSWrkflow Screens which permit the CSR access tgaiipeCustomer document informati
as identified in index fields available within a PImage.

« Analyst Workflow Screens which permit Clients teewi the same information as the CSR Workflow Scremms also permr
searching, sorting and retrieval of Images acrasi$ipte Customer recorc

2. Specific costs for the following options shall reyided upon Client reque
« Additional months of storage for documents and desabeyond the base product storage of twelvenibhs

» Option for additional months of storage of raw dataReprints sent to CS&'0utput Solutions Center (OSC) beyond the ****#*Y
**xx hase offering.

Exhibit A -4
PDF Presentment Services

At each Client’s option, presentment of PDF Imafpeghe theneurrent month and prior ****** (**) *xxxkk yig Stat ement Express and Ex
View to such Cliens CSRs, as well as via a CSG application programrmterface (i.e. Statement Express APl and Exaet\API) to suc
Client's Electronic Billing Systems, Third Party $gms and Other Mediums (“PDF Presentment Senjicatl support and maintena
services for the PDF Presentment Services in aaocedwith this Agreement to enable retrieval byefils employees, agents, CSRs
Customers of such PDF images.

The PDF Presentment Services will enable PDF imaféise statements to be accessed from CSG dabsitefy databases in a produc
environment, via Statement Express and Exact Viavthg case of a Client's CSRs) and via any of i@§ieElectronic Billing Systems Thil
Party Systems, and any such Other Mediums (indke of a Cliens Customers) as Clients may elect from time to ti@8G shall ensure tt
any update, enhancement, modification, fix or uggrand/or new version of the Statement Express &l of Exact View API (PDF
Presentment Update$hall maintain compatibility and interoperabilityitivall Electronic Billing Systems, Third Party $gms and/or Oth
Mediums utilized by Clients that interface with tRBF Presentment Services as of the date of suéhAEsentment Update, and, in addi
CSG shall not implement a PDF Presentment Updateouti first ensuring that such PDF Presentment Wpdeintains compatibility with ¢
Electronic Billing Systems, Third Party Systemsg/an Other Mediums utilized by Clients that intedawith the PDF Presentment Service
of the date of such PDF Presentment Update, ahame to Clients.

Exhibit A -5

Enhanced Past Dues




1. Development and Production of Enhanced Past Due Noes. Enhanced Past Due Notices may include CSG’s oh giient’s
Intellectual Property. Client may elect to use CS@eneric Enhanced Past Due Notice format or h&@ Gevelop custom Enhanced |
Due Notices for Client. If such Client electshtave CSG develop custom Enhanced Past Due Nof@&S, will perform the desig
development and programming services related tiguesnd use of the Enhanced Past Due Notices @Emdhanced Past Due Not
Work”) and create the Enhanced Past Due Notice Vigoolluct deliverables (the “Enhanced Past Due Wdatiork Product”set forth in
separately executed and mutually agreed upon EeblaPast Due Notice LOA or SOW (the “Enhanced Past Notice Work Order”py
the completion date set forth on the Enhanced PastNotice Work Order. The Enhanced Past Due Hatitl contain such Cliens ant
CSG’s Intellectual Property set forth on the Enlemh®ast Due Notice Work Order. Such Client shayl £SG the setp fee for th
Enhanced Past Due Notice Work and the EnhancedDRa&sNotice Work Product set forth on the Enharneadt Due Notice Work Orc
upon acceptance of the Enhanced Past Due Noticegdordance with the Enhanced Past Due Notice VWbder. After CSG h:
completed the Enhanced Past Due Notice Work andEttenced Past Due Notice Work Product, CSG wildlpce Enhanced Past [
Notices for such Client. Except as otherwise sghfm an Enhanced Past Due Notice Work Order betveaeClient and CSG, if such Cli
elects to have CSG develop custom Enhanced Pasiblimes, CSG will develop one custom format; npldticustom formats shall not
used.

2. Supplies. CSG shall purchase such Clientequirements of Enhanced Past Due Notices ssppdieessary for production and mailin
the Enhanced Past Due Notices. Such Client phgliCSG the rates set forth_in Exhibifd® the purchase of such supplies. Unless
Client requests to use custom paper stock, CSQ shpply the type and quality of the paper stock deneric Enhanced Past [
Notices. A Client may elect to use custom papeckstfor generic and custom Enhanced Past Dueshiorfdes set forth ilExhibit
C. Enhanced Past Due Notices will be mailed in geravelopes

3. The parties acknowledge that the Billing Agreeinprovided that, except with respect to TW@itellectual property, the Enhanced |

Due Notice Work and Enhanced Past Due Notice Waddirt as described above are CS@toperty. Prior to requesting or provi
Enhanced Past Due under this Agreement, the parillemutually agree on the intellectual properights that will apply to each party

Exhibit A -6

Statement Express API Service

1. Use. TWC desires to use and CSG agrees to provide £8SG Statement Express™ API service ("StatememteSz API Service") (.
described in this Agreement) which may be used bgn& and/or their third party contractors in tbaited States and the Exp
Approved Countries for Client's statement archingdtieval purposes for the term of the Agreemend(any Termination Assistar
Period, as defined in the Agreement), conditionpdnuuse of Print and Mail Services by such Cliamtder this Agreement, unless
Statement Express API Service is earlier termin@gdrovided herein. Use of the Statement ExpfdasService by any Client
optional.

2. Designated Environment. Current designated environment (“DEG8quirements for Statement Express API Serviceisbn$ Adobe
Acrobat Reader version 7.0 or higher (Requires g}y and either Internet Explorer 6.0 or higher am industrystandar
browser. Statement Express DEG requirement asinggxhjunction with ACSR are set forth in the Bifj Agreement

3. Technical Services. Upon a Cliens request, during the term of this Agreement andTarmination Assistance Period, CSG persc
will assist such Client with any reasonable Techh&ervices that such Client reasonably requestennection with the Statement Expi
API Service, including in relation to the Clieside integration of any Electronic Billing SystenTdird Party Systems and/or Ot
Mediums pursuant to a Statement of Work signedhbyajpplicable Client and CSG for the thmmrent Fees for the provision of Techn
Services provided in Exhibit C of the Agreeme

4. Deconversion. In the event TWC divests a cable system CSG agdreprovide desonversion services in accordance with Article &)
of the Agreement and as part of such de-convessovices, the following shall be added to thedfstaster files and data in Section 3.1(c

0):

« PDF Images of Statements (for the applicable aech@riod selected by the Client prior to deconweersi

EXHIBIT B
DESCRIPTION OF PRODUCTS

RESERVED

EXHIBIT C
PRICING SCHEDULE AND PRICING ADJUSTMENT



1. PRICING ADJUSTMENT

a. CSG shall not increase any of the pricing dopthin this_Exhibit Cprior to the ****** xxxkkixxxsk qate of the *xr*x**  xx
**xk - Thereafter, except for the ***x *xxkkxmikix sk k% \which shall never be increased hereunderpon ***x** (**) **** prigr
written notice, CSG may increase the fees set fiorttihis Exhibit Cno more than once in any *****x*xkkkix yagr to an anoun
computed, with respect to each fee, by **********the theneurrent fee by the greater of (i) **** or (ji) **#*¥krrx skkkkrk (hekkk)

Of the kkkkkkhkhkhkk khkkkhhkhk *k *kk khkkhhhhk *khkhikx *% *k% for a” *khkkk kkkkkkkhkk (*****): *kkk kkkk kkk kkkkk kkk kkkkk kkkk
*kkk kkk kkkkkk (******* = ***)' durlng the prlor * kkkkkkkkkkkk as publlshed by the *kkk kkkkkkkkkk k% *kkkk (OI’ any successa
index); provided, however, that any such increasgapped at ***** gnd *** *xx* xxkkkkx (x15%) pgr **  *xxkkk xkkx - Fach Client
will be notified in writing of any such increase less than ****** (**) **** prior to the application of such increas:

b. Notwithstanding the foregoing, CSG may adjust thesffor Materials that CSG provides to Clients pans$ to this Agreement,
defined in this Exhibit C, or as mutually agreeanipy both parties in writing, at any time basedrudocumented increases (with
mark-up by CSG) to Materials expenses that may be paasad to CSG from its Materials vendors and a®iatpf clarificatior
such fees for Materials shall not be subject to eier adjustment provided in this section. Initidid, CSG shall pass through
Clients the entire amount of any decrease in thdems paid by CSG for Materials by its Materiaghgors, which includes but is |
limited to bonuses, rebates, across the board whigspetc., allocated at an item level, immediatgdgn the effective date of any s
decrease being applied to CSG invoices from itseli@s vendors. Documentation for any adjustmentviaterials due to ¢
adjustment by a Materials vendor shall be madelaai to Clients upon their request. Clients Wil notified in writing of an
Materials price increases no less than ****** (**¥** prigr to the application of such chang

€.  Within *** (*) ¥**** of CSG’ s adjustment to pricing under this Agreement, CB&l grovide to TWC, in electronic format, a rewd
version of thisExhibit Cthat has been updated to reflect such pricing &ugists.

2. SMARTCOLOR FEE COMPUTATION

a. In exchange for TWC’s agreement to enter int® Agreement, CSG agreed to ******* T\W @' *** ** * dkdkkkokk
Rk dkk kk Skkkerkkkk k% Further, TWC and CSG agree to use commercially reasonable effortemplete ********* of
the kkkkkkhkkk kkkkkkk k% kkkkkkkhkhkhk khkhkhkkk no Iat er than k*kkkkkkk kkk ***-k.

b. AS TWCS remalnlng C|Ient5 *kkkkkk kk kkkkkkkkkk kk kkkk SUCh C“ents kkhkk kkk kk kkhkkkkk kkhk khkkkkkkkk *kk *kkkk k%
Fxrkdkk kk xkkk - For clarity, those Clients printi ng using ****x*¥**+x gg of the ****xxkkx *kxx of thi s Agreement will ***xrxxx
Rkdkkk ke **** as defined in Section 3.1.B.5 below during the remainder of ****,

c. Commencing *****xx *x k% and every ***** thereaf ter, CSG will invoice all Clients for SmartColorifing **¥x#x ek ok

*%k% k% *% * *k kkk

d. CSG and TWC agree that a calculation will be penid in order to determine the SmartColor fee thagrye Client will be

|nVO|Ced The Intent *k kk kkkkk kkkk kkk kkkkk k% *k% ***, SUCh that When It |S kkkkkhkhk kkkkkkk k*kk * kkkkk kkkk ******,
WOU|d result |n a *kkkk khkhkkkkkkkk kkhkkk kkkkk k% % *k kkkkk kkkkkhkhkhkhkk kkkk hhhhkikkk to TWC durlng *k% *. The rev'se‘
SmartColor fee shall be computed as follo

Total SmartColor fees invoiced to TWC ** ***x ok ok ekl ek ek % K ok * Hokkk * dekdkok kxk |
Clients *x *x=x*,

The following is provided for illustrative purposesly assuming the following:

Total SmartColor spend by TWC ** ##%% = Gk
Total ok Fkdkk kokkdkkokokk ok **xxx for all Clients ** *xxk — kkkrkdiokix
Revised SmartColor fee to be invoiced to all ******Clients = $rr*¥x* *xk rxkx

e Any Cllent khkkkkhkk kkkkhkkhkk Wl” *kk kk kkkkkkkk *% X%k k% Kk *%x % *

* and will be exclu ded for purposes
computing the revised SmartColor fee and will rtharged the SmartColor fee commencing ****xx* *kxx,

f. CSG shall compile the necessary data, computedhu or the revised SmartColor fee and provideddails for the calculation
TWC no later than ****xxx xxx xxxx - CSG and TWC shall reach agreement on the value of the SmartCleler which shall £
documented in a separately executed Amendmenigdtreement. CSG shall commence using the revi@sedrtColor fee with tt

*kkkkkk hkhk kkkk InVOICE‘S.



3. PRICING SCHEDULE

The following Production Expenses and Fees areigedvfor the Services and Products contemplate@li@nt on the Effective Date. Sho
Client desire to use any additional services odpets offered by CSG, CSG will provide associaeskfto Client. Upon mutual agreemer
the parties, CSG shall provide such services odymts to Client and fees for such services and ymtsdshall be incorporated into

Agreement via separate amendment.

A. INDEX

3.B. Production Expenses and F~ ACP Clients and Nc-ACP Clients
I. Statement Processil
II. Ancillary Print Service!
lll. Materials
IV. Optional Service
V. Document Archiva— Exact View and Statement Express /
3.C. Production Expenses and F—ACP Clients Only
I. Customer Letters/Past Dues/Disconnect Nof
II. Optional Service
3.D. Production Expenses and F«~ Non-ACP Clients Only
I. Customer Letter
II. Optional Service

B. PRODUCTION EXPENSES AND FEES-— (ACP AND NON-ACP CLIENTS)

The following Production Expenses and Fees apphotb ACP and non-ACP Clients.
I.  STATEMENT PROCESSING

DESCRIPTION OF ITEM UNIT FEE
IA.Start-Up Reques Quotgq
BRO”'Fed (******** ********) (Note 3)
1. First Physical Pag- Includes the following

— kkkkk *kk *% *kkk

— kkkkkk kkkkkkkkk kkkkk kkkkk kkkk

- *% *kkk kkkk #** *k * * k kkkkk kkkkkkkk

_ *% *kkkk

_ *k%

— k%% *kkk kkk

_ kkkk Kkkkk KkkKkkkhk $******

— kkkk *kk *%

— Kkkkkk kkkkkkkkk

_ *k% *kkk *% *kkk *kk *kk

*kkkk

Excludes the following:

*kk

2. Additional Physical Page (Note - Includes the following

— kkkkk *kk *k *kkk
— kkkkkk kkkkkkkkk kkkkk kkkkk kkkk
*kkkkkkk kkkk $******

_ *% *kkk hkkk #** *% % * Kk kkkkk kkkkkkkk

Excludes the following:

— kkkkk
3' Ad Pag& Roll_fed (******** *****) (Note 2) *kkkkhkk kkkk $******
4. Ad Page- Roll-fed with SmartColor (****x*** sxxxx) (Note 2) ARk Jokkk Grworik
5. SmartColor- Additional fee for adding color to a black and vehitocument, includes up to 20% coverage (Note} kkkkck dokkek Grwkork

CCUt‘Sheet (******** ********) (Note 3)
DESCRIPTION OF ITEM UNIT FEE

1. First Physical Page — Includes the following:

— kkkkk *kk *k *kkk

—_ *% *kkkk

- *% *kkk kkkk #** *k * * Kk kkkkk kkkkkkkk

—_ *% *kkkk

_ Jr Fkkkkkkk $******

— k%% *kkk kkk

— kkkk *kkkk

— kkkk *kk *%




— kkkkkk khkkkkkkkk

*k% *kkk *% *kkk *kk *kk

*kkkk

— kkkkkkkkk ***/* * kkk **#* K*kkkkkkkkk */* *kk kkkk *k kkkkk *kkkk
_ #*** **# *kk */*
_ #** **# *kkk *% kkkkk kkkk kkkkkk kkkk

Excludes the following:
— Kkkkkkkk

2. Additional Physical Pag-Includes the following

— kkkkk *k%k ** *kkk
_ *% *kkkk
_ *% *kkk kkkk #** *k k * Kk kkkkk kkkkkkkk
— kkkkk kkkk *kkkkkkk kkkk $****~k*
— Fkkkkkkkkk ***/* * kkk **#* Fkkkhkkkkk */* *kkk kkkk *k%k *%k kkkkk *kkkk
—_ *% Khkkhk khkkk kkkkk Khhkkk *kkk *kkkk **
*k%k K%k kkkkk *kk kkkk kkkk #** *%k k Kk Kk kkkkk
*kkkhkkk (******** *****) ( Note l)
3. Ad Page- Cutl-sheet (*¥**x¥xrk *xkkx) (Note 2) Fkdkek sk i
C.Braille and Large Print Documents— (Note 6)
1_ Star_up *kk kkkk $********
2. Processing Fee (Note kIR Kk i
3. Data File Restoration (Note Fekkkkok el

Notes:

1. An Additional Physical Page means text items, sagilling details or syste-generated document messages that overflow ontalditiamal physical page with no m
graphics than those graphics tied to message$@iddcument message and no programmer interverifioa.page may include static company informatsarch as policie
and procedures, payment locations, franchise ati#fsretc. Only graphics from CSG’s graphicsdityrmay be used on the additional physical paggu®and changes
this page are billed at the Technical Servicesdsedefined in Section IV, Optional Services, Sutise®@ below.

2. An Ad Page means targeted messages or advertisennsng text, graphics and borders generated cadditional logical page. A logical page is oneesaf a physic:
page. No reverses or dark photos may be used,gvaly scale graphics and color. If the Ad Pageriistgd as an Additional Physical Page, Clients|sbalcharged tt
Additional Physical Page rate in addition to thePabe rate

3. If Client requests duplicate documents, ClientIspay the applicable Statement Processing Feesitisen in Section |. of this price schedule, papplicable paper a
envelopes for the duplicate documents. Reprintggsado not apply to CSG initiated Client docunreprints.

4. Where applicable, SmartColor Printing fees areduiitéon to all other fees undExhibit C. SmartColor will be deployed to all of Cli¢ s Rol-Fed statements.

5. CSG ¥k kkkkk okk Fkkk ** rkk * *x . All SmartColor migration efforts shall be documehte ¢
mutually agreed upon Statement of Work. If Clidasires to add statement redesign elements todiengnt of Work that are not required for purpasfgsrinting in color
such hours shall be billable at the Technical $es/Fee

6. Braille and large print documents are not printgddsG. Clients must contract with a third partinprendor who can provide print processing foriBraand large prir
documents. CSG can provide the contact informdtioa preferred provider upon Client requr

7. The monthly data frame charge is assessed aghastatement data frame count ek kol sk dekekokek kkk ek ekkkx - |f @ backer page or A
Pages contains Customer statement data, it widbbeted as a billable data fran

8. The daily AFP/PDF file is available to Clients foperiod of ***** (¥) **** - Thereafter, files arearchived. Shoul
Client require CSG to restore an archived data @leent shall pay the Data File Restoration -

II.  ANCILLARY PRINT SERVICES

DESCRIPTION OF ITEM
A. Data Composition Onl- Data processing arc omposition of documents composed where printirsyjgpressed (Note okkkekkok Grwkak

Notes:

1. Data Composition Only is an option at the Clienelewhere Clients may choose to suppress hard pdpting of
the document. This Fee shall be paid by Clientshe processing of document data where the pgramd mailin
of the document is prevente

IIl.  MATERIALS
DESCRIPTION OF ITEM UNIT FEE

IA.Paper (Note 1)

1.Document Stocl- 24# plain white paper, with one perforation (usedSmartColor printing Fkkkkekokok okokok i

2.Document Stoc— 20# plain white paper, with one perforat Fkkkkekokok koo Frowrrrx

3.0ther Custom Document Sto ko dekokk rkkkk
B.Envelopes (Note 1

1.Carrier Envelope- CSG generic stock #10 envelope, 20# paper withpoty-covered pistol windov ot Grwkork

2.Carrier Envelope — CSG standard #10 envelopepap#r, preprinted with two custom colors and avlg-povered I G

window measuring-1/4 x 4-1/8 with a :-3/16 pistol

3.Remit Envelope- CSG generic stock #9 envelope, 20# paper with pee avindow kkkckck Grwrrrk

4.Expansion Envelop— CSG generic stoc folaiakakokoboled ok

5.Expansion Envelop— Account Hierarchy statemer koo el

6.Expandable Bo Frkx el

7.0ther Envelopes Hkkk Kkkkk
C.Other Mailing Material Fkkk okl
D.Paper/Envelope Se-up/Revision Fee (Note 2 el Frowrrrx
Notes:

1. Custom paper and envelope pricing is based updailcespecifications, including but not limited tzes paper weight, number of preprinted colors, arde
quantities. CSG typically orders custom paper an@kopes in minimum ***** (*) ***** grder quantities. In the event a Client desires to use custorermapd/o
custom envelopes, Client shall provide CSG with desired specifications upon which CSG shall prev@Zlient with a price quote. Client shall be regditc
approve such quote in writing (email to sufficelopto CSG5 ordering of any custom paper and/or custom epesloPricing is subject to change at any tin
described irExhibit C, Section 1, Pricing Adjustmer




2.

Client shall pay the S-Up/Revision Fee in the event the Client desirassepaper or envelopes that require special ogle

IV. OPTIONAL SERVICES

DESCRIPTION OF ITEM UNIT FEE
IA. Technical Services ok Gt
B.Marketing/Creative Services Support kkk Gk
C.Inserting
L.Insertion Fee — (*******|) Automated insertion afarketing material into #10 or 6 x 9 outer envel¢f* A Pav—
kkkkk khkkkk kkk khkk kk khkkkkkk hk kkkk hkkkkkx kkk *hkkkk Kkhkkk
2.Insertion Fe~ Automated insertion of documents into flat envefoprcludes mailing material Fkkkk Gk
3.Manual Insertion Fe- Hand insertion of documents into flat envelopeg i+ ik dkkkkckekekek) Hkokk Grrrnx
4.Manual Insertion Fe- Hand insertion of documents into boxes ( ik KAk Grrrnx
5.Insert Printine— Marketing inserts or envelop ok Sk k
6.Late Insert Notificatiol kkkkkk Gk
7.Late Arrival of No-CSG Printed Insert Fkkkkk Gkt
8.Returns to Client (handling fe Sk kAR ok
9.Holds or Notification of Insufficient Inser Hkkkkkkkkok Grnnk
10Destruct|0n Of |nSertS (*** *hkkhk khkkkkkkk kkkkk *%k kk kkkkk *******’ rounded to the next h|ghest *% ******) K*kkkk kkkkkkk $*******
11.Affidavit (Note l) FhkrIKK L ik
D.Mail Trace
1.Star-up (NOte 5} FhkrIKK ekt
2.Mail Trace Processir Skkkokokokokok rwrin
3.Optional Automated Delinquency Delay Sen HHRAAKKNK Gk
4.Mail Trace- Data File Restoration (Note ko et
E.Message Manage
1.Star—up (Note 2} Fkkkkkkk Fkkkk
2.Message Manager Processing kAR o
F.Postage, Freight, Shipping ok kk
1. Statements (Note : FkkxIKIIK Sk
2. Customer Letters (Note : Sekek -
3. Past Due Notices and Reminders (Not . ks
*hkkkkkkkkkkk kkkk

Notes:

1.

An affidavit is an official statement from the CSfssert Control team giving affirmation to the numloé documents inserted with any particular insdrhis stateme
includes the cycle dates for which the insert vuas

2. All Message Manager Staup services and the associated fees shall be dhtifoa separately executed Statement of Worketter of Authorization. Development ho
W|" be b|”ed at C“ents TeChn|CaI Serv'ces rate Kkkk kkkkk kkkkkkk kkhkkkk  kk kk kkk kkkkhkkkhkkk khkkk kkhkk khkkkk kkk khkkkkkk kkk ( *- ) *kkkk
at $****** *kk kkkk Wlth any dkkkkkkkkk kkkkkkkkkkk *kkkk to be *% 1% ****.
3. Actual postage shall be defined as volume billedctial postage, based on the presort verificatports generated from each cycle. The ***kkkkk dok sk sk sk %
s and |S *%k kkk *kkkk k% kkk kkkkkkkkk kkkkkkkkkk Of a” *kkk kkkk kk kkk *kk * *kkkk .
4. FaC|I|ty Quallflcatlon Rate Sha” be deflned as kddkkkkk kkkkkk kk kkk khhkkk khkkkk khkkkk  kkkkkkk kkkk *kkk the *%k  kkk
) CSG *kk k% *k *kk kkkk kk kkkk k *kkk kkkkkk khkk! * kkkkkk kkkkkkkkk kkkkkk kk *
*hkkkkkkkk kkkk and *kkk *%k kkkk Tk .
5. The se-up charge is for a single statement format fosgditem/principles and includes redesign of statérfieemat, se-up of user hierarchies and generation of daily
data files.
6. The dalily flat file is available to Clients for &niod of ***** (*) ****  Thereafter, files are ardived. Should Cliel
require CSG to restore an archived data file, Clbrall pay the Data File Restoration f
V. DOCUMENT ARCHIVAL -EXACT VIEW, EXACT VIEW API, STATEMENT EXPRESS AND S TATEMENT EXPRESS API
Exact View and Exact View API are the PDF Imagéhaal and retrieval services used by md@P Clients while Statement Express and StatemeptelSs AP are the PL
Image archival and retrieval services used by AGenG.
DESCRIPTION OF ITEM/UNIT OF MEASURE FREQUENCY FEE
IA. Star-Up
1EXaCt Vlew *kkkkkk *kkkkk
2.Exact View API (Note 1C kkkkok ko
3.Statement Expre: Fkkkdokk kkokek
4.Statement Express API with a CAT Test Environntetgrface (Note 2)(Note 1( Fxkkkokok Fkkokok
B. Monthly Fees
1.Exact View Monthly Hosting Fe Fkkkk Fkkkkk
2.Exact View API kick ik
3.Statement Express Monthly Hosting | Fkkkk Fkkkkk
4. Statement Express API I FhkkdAk ok kkkk %
*kkkk
C. Image Archival
1.Exact View— x¥+*¥* (+%) sxxkx image archival (Note & itk Grworik
2.Statement Expre— ***x*x (x+) sk image archival (Note € itk Grwork
D. Conversion of Historical PDF images for New Integfépplication and for On-Line Image viewing fortbc&lients and . gk
customer service representatives (****** (**) **xx* maximum) (per statement) (N-ACP Clients Only) (Note 1
E. Interface Development and Technical Services (M) Fkkkkokk Fkkkk
F. Statement Express API Support Services Fee (N+-9) ikl ek ok ok
*kkkk
Notes:
1. *kk *% *kk *kk kkk khkk *kkkkk kkkkkkkhkkkkk kkk khkk khkkkkkk kkkkk kkhkkkkk * Kkkkk kk khkkkkkkkk kk kkk kk kk hhkkk kk kkkkkk
*kk khkk *kk *k kkk kk kkkk Kkkhkk kkkkkkkk kkk kkkkkk kkk kkk kkkk kk *kk kkkk * *kkk kkkk kkkk kkkkk kkk
Fkkkok ok Stekokekok sk tekokekokokekok selelokelolekek ek ok tokok ke ***_|n the event CSG is required to convert tineaiges and any cable system of Client is requirgzhyothe pe

statement fee, the charges to any cable systertiesitGhall be * g rork . Forma tting specifications



CSG shall not provide a CD of the PDFs that ar&-loaded into CS'’s archival repository
Data received via CD/DVD/removable hard disk mesthcrypted (CSG shall be sent the key under seepdetivery.
Each statement cycle will be a separate PDF fitgagoing all statement images for the cycle (cyidé.
Separate flat data file to accompany PDF deliv
Flat file must be an ASCII delimited fil:
The field delimiter in the flat data file can beeoof the following characters: pipe, ti
The record delimited in the flat data file mustebearriage return linefeed (CRLI
For minimum searchability, each record in the dlata file must contain the following informatiorafd fields from Clier's billing extract file):
« ACCOUNT_NUM
. SITE_IDU
« Filename
e STMNT_DTE_YYYYMMDD
« STATEMENT_CODE
«  Start Page within the cycle fi
« End Page within the cycle fi

se~oopoTp

2. Implementation of the Statement Express API fohlzoproduction and CAT test environment was coregleinder Statement of Work (CSG document no.2303dsuar
to the Billing Agreement
3. During the term of this Agreement and any Termora#ssistance Period, CSG shall provide Supponrti&es for the Statement Express API Service, inolydny interface
following implementation as contemplated in Noteefow, and problems shall be reported and resolneat;cordance with the priority levels set fortrSection Il ofExhibit
G of the Agreemen
4' Cllents W|” * *% kkkk *k%k ( ) *kk kkkkk kkkkk kk * kkkkkkkkkk (“PDF Statement Pu”S") per *kkkkkkk kkkkk V|a
the Statement Express API, which, for the avoidaf@oubt, ***¥ ¥k sk dokkkskdkiok dotokokok sekokokok ook ** +xkx ynder the Billing Agreement (“Initial API Gapacity’), **
** Hkkxxk  For purposes of clarity, any PDF Statement Pulisuthh the Statement Express APl in conjunction ity **# ok stk sdekkeiokok ek stk sdekedodokekotokok skt
either in terms of Initial APl Capacity or any esseover and above the Initial API Capacity. Ife@is’ aggregate monthly volume of PDF Statement Pullseames 1
Fhkkkk kkkkkkk (kx%) of the Initial API Capacity, C SG shall notify TWC in writing (email shall be siefént). If during any calendar month, Cliengégjgregate monthly PL
Statement Pu” volume eXCeedS the Inltlal API Capac** kkkkk kkkkkkk kkk kkk kkkk kkk kkkk k*k $** *kkk kkk khkkkk kkk kkkk kkkkkkkkk kk kkkkk kkkkkkk anc
Fkkkk ( ) Hrx ok ek ok *** jn excess of the Initial API Capacity* Statement Express API F").
5. PDF Image history for all Statements shall be abd for the the-current month and the immediately prior ***# (d*pikkik
6. Revisions requested by Clients to the StatementeSspAP| Service will require a separate mutuaiyead upon Statement of Work, which will includeden a time ar
materials basis at a rate not to exceed the theestulechnical Services rate under ExhibitfGhe Agreement, or, if mutually agreed, on adifee basis for the fee set fc
in such Statement of Wor
7. Interface Development and Technical Services.rfiexte development and technical services requésteahy Client in relation to the clie-side integration of any Electroi
Billing Systems, Third Party Systems and/or OthedMms shall be set forth in a mutually agreed upiatement of Work
8. For avoidance of doubt, solely to the extent Cherdntinue to use CSG Statement Express™ and subjéote 3 above, each such Client shall be stljeterms an
conditions of CSG Statement Express™ set fortthis Agreement to the extent applicable, includimg BPDF Image archival storage fees pursuant toBkksbit C ,
provided, however, for avoidance of doubt, *****#¥) *+++* of PDF Image history shall be availablghrough both the Statement Express API Service Statemer
Express without duplication of any archival or atge fees (similarly, with respect to Exact View Adfid Exact View). Notwithstanding the foregoiogher than wit
respect to the Statement Express APl Fees, Imageivat Fees to the extent applicable, and impleatent and testing fees as contemplated in the i8&te of Worl
referenced in Note 2 above, ** *¥kkkkik dokkek iokek ekt ek kot shall apply solely as a result  of any Clien's use of the Statement Express /£
9. For purposes of clarification, except for monthiypport fees with respect to Statement Express ARded forth in Note 4 above, *** ki dekckok  kkokokk sk ok
Fkkeiek akkkekek dekkk - which does not in any way neg ate or limit CS('s obligations to provide support pursuant to Secfiof the Agreemen
10. The parties acknowledge and agree that as of ttnen@mcement Date, there is (a) an Exact View API @mda Statement Express APl with a CAT Test Enuinen
Interface provided by CSG. Upon TW&fequest and subject to a mutually agreed SOW, €I establish and provide an additional instés)cef the Exact View AF
and/or Statement Express API, as applice
C. PRODUCTION EXPENSES AND FEES- (ACP CLIENTS ONLY )
The following Production Expenses and Fees appAGPE Clients only.
. CUSTOMER LETTERS/PAST DUES/DISCONNECT NOTICES
DESCRIPTION OF ITEM UNIT FEE
|A.Start-up
1. Customer Letter
a.lLegacy Forma Fkkekokk *[*
b. Enhanced Customer Lette ek okt
2. Enhanced Past Due Notic
a.Legacy Forma Fxkkkkk *[*
b. Generic Enhanced Format (******* ***) (Note 1, Fkkkkxx rwwardhx
c. Modified Generic/Bilingual Format (******* **+) (No te 1) ool i
d. Addition of System/Principle to Existing Format **** ***) (Note 2) ool i
B.Roll-Fed - Letters (Note 9)
1. Legacy Forma
a. First Physical Page —Black Toner Only. kkkkoiok dkkokek sekkekek kokok ik *
*kk *kk * kkkkkkkkk kkkkkkkkk kk kkkk kkk kkkk kkkkkkkkkkk K*kkkkkkk kkkk $******
kkkkhkkk Khkkhkkk’
b' Each Add|t|0na| PhySICal Pa'—BlaCk Toner Only *hkkkkkk hkkkkkk kkkkk hkk kkkkk *hkk kk kkkkkhkk kkkk . $******
(Note 3)
2.Enhanced Format (Note
a. First Physical Page —Black Toner Only. * ki ek ok dekek il R Gk
*kkk ( *kk kkk ****)
b. Each Additional Physical Pa-Black Toner Only. ** * Fhk (Rkkkrkrk kkkkk) (Note Sk kkkk ko groeons
C. Ad Jgag& Ro”_fed (******** *****) (Note 2) *kkkkkk kkkk $******
DESCRIPTION OF ITEM UNIT FEE
C.Roll-Fed - Past Due Notices
1. Legacy Forma




1 Flrst Phys|cal Page —BIaCk Toner Only Kkkkkkkkk kkkkkk kkkkk kkk *kk * kkkkkkkkkk S F R
* k% *k%k *hkhkhkk kk khkk hkk hkkk khkhkhkhkhkx (******** *kk ****) $
2. Enhanced Form:
a. FII’St PhySIca| Pag—BlaCk Toner Only KKK KARK AhkAhkhk *hkkk kkk *kkkk ** *k%k
*%kk *k%k * Khkhkhkkk khkkkkhkk kk kkkk kkk khkk hkkkhkhkhkx *kkkkkkk kkkk $****~k*
*kkkkkk
b. EaCT\IAddgional Physical Page —Black Toner Only’.****** Fokdkkkk dokkokk kkk dokkkkkkkk Kk kkkkkkkk Fokk * Rk Sk P
ote
C. Ad (é)ag& R)o”_fed (******** *****) (Note 4) Kkkkkkkk kkkk $******

D.Past Due Notice Modified Generic/Bilingual Revigin (Note 5) R i

E.Customer Letters— Standard Rate Mail (Note 6) (Note 8 foolelel Griwrkx

Notes:

1. The Generic and Modified Generic/Bilingual formagtut includes a certain level of flexibility th@tients utilize in establishing their design. kmbgd is *** (*) **xx **

el il rxkkkk - Any additional time required is billed atthe Marketing/Creative Services Support hourle.rdn the
event that the level of modifications requestedCbgnt exceeds those included in these formatsiitsy@dditional fees may app

2' The fee InC|UdeS *k% (*) K*kkk Of K*kkkkkk kkkk and * *hkhk khkkkkkkkk kk kkk (*) ******/********** *k k% * ****

3. An Additional Physical Page means text items, saglbilling details or syste-generated document messages that overflow ontaditicmal physical page with no me
graphics than those graphics tied to message$i@iddcument message and no programmer interverifioa.page may include static company informatsurch as policie
and procedures, payment locations, franchise atifgretc. Only graphics from CSG's graphicsdityrmay be used on the additional physical page-u®and changes
this page are billed at the Technical Services

4. Only available for Clients using Enhanced Past Diotices. An Ad Page means targeted messages ertiséments using text, graphics and borders geeen a
additional logical page. A logical page is oneesid a physical page. No reverses or dark pho@s e used, only gray scale graphics and coloru@eind changes to tl
page are billed at the Statement Design Services Fahe Ad Page is printed as an Additional RtglsPage, Clients shall be charged the AdditigMa}sical Page rate
addition to the Ad Page raf

5. In the event Client wants to revise the labels mrexisting Modified Generic/Bilingual format, theyay be charged for changes made to each format.chiirges ***** *

*k kkk (*) / Kk KKAK

6. General mail delivery for standard rate mail is™{*) tQ ****** (**) xxxx sk ik ki sk ok @ il Fkkkk *. This rate is subject to char
at any time based on changes to USPS postal

7. Customer Letter processing excludes paper and @re®

8.  With respect to any materials and inserts TWC @er@$ provide to CSG, TWC and Clients must abidéhieyContent Standards for Standard Mail Letteidedimes set fort

by the USPS in the Domestic Mail Manual, which tanfound at the USPS’s websitétfp:/pe.usps.gov/text/dmm300/243.htm#wp1048p4acluding but not limited 1
provisions related to hazardous materia

OPTIONAL SERVICES

DESCRIPTION OF ITEM UNIT FEE

|A.Delinquency Labels

1. Spooled to Slte (*** *****) *kkkkkk $******

2. Reports (*** ) (:b ) *kkkkkk $*******
BStatement Checkerf(******* *kkkk *****) K*kkkkkk $********
C.Postal Endorsemen

1. Postal Endorseme—- Address Change Services for disconnected Custc ko ek Frrrrx

2. Postal Endorseme- Address Change Services for connected Custo ok okokokokekkok Frowwwrx
D.INVIEW ARCHIVAL FOR STATEMENTS

1. Originals (Note 1 ook
Notes:
1. Originals continue to be a service providedbas of TWCS Connected Subscriber rate paid under the TWC A@eement upon execution of a mutually acceg

D.

Statement of Work

PRODUCTION EXPENSES AND FEES-— (NON-ACP CLIENTS ONLY)

The following Production Expenses and Fees appNaio-ACP Clients only.

CUSTOMER LETTERS

DESCRIPTION OF ITEM UNIT FEE
IA.Roll-Fed
1. First Phy5|cal Page — Slmplex or Duplex prlntlngacﬁ Toner Only. Laser printing on a roll-fed fitain, ****xxxx
*kk kkkkhkkk kkkkkkkkk kkk kkkk kkkkkkkkkkkkk kkk K*kkkkkkk kkkk $******
*kkk )
2. Each Additional PhyS|ca| Pa+~ Simplex or Duplex printing, Black Toner Only. Lagginting on a ro-fed platform, Sk Rk G
includes insertion of document page (******** **+% (Note 1)
3' Ad Pag& Roll_fed (******** *****) (Note 2) *kkkkhkk kkkk $******
4. Ad Page- Roll-fed with SmartColor (****x*** #xxxx) (Note 2) ARk Jokkk Grwork
5. SmartColol- Additional fee for adding color to a black and wehitocument, includes up to 20% coverage (Noteg Fkkkckokok dkekek Grwtnk
B.Household Document Fe(Note 5) Rk il
C.Merged Statement Fet foeleloioia Grwrkx
1. Notes: An Additional Physical Page means text itesnsh as billing details or syst-generated document messages that overflow ontdditiomal physical page with |
more graphics than those graphics tied to messagdhe document message and no programmer intiaeriThe page may include static company inforomatsuch a
policies and procedures, payment locations, fraxchuthorities, etc. Only graphics from CSG'’s bieplibrary may be used on the additional physpaie. Setp ant
changes to this page are billed at the Technioai&s Fee
2. An Ad Page means targeted messages or advertisennsing text, graphics and borders generated cadditional logical page. A logical page is oneesaf a physic:
page. No reverses or dark photos may be used goajyscale graphics and color. &etand changes to this page are billed at ther8éateDesign Services Fee. If the
Page is printed as an Additional Physical Pagen®ishall be charged the Additional Physical Raggein addition to the Ad Page re
3. Where applicable, SmartColor Printing fees aredidition to all other fees under Exh|b|t A. Smart&@awill be deployed to all of Clie’s Rol-Fed statements
4, Rk deikok solokokk sekok ik ok . All SmartColor migration efforts shall be documehta ¢
mutually agreed upon Statement of Work. If Clidesires to add statement redesngn elements tadien®ent of Work that are not required for purpaxfgrinting in color
such hours shall be billable at the Technical $es/Fee
5. Householding combines two different document ty(geg., statement/letter that could be mailed irhligily) into one envelope for mailin

OPTIONAL SERVICES



DESCRIPTION OF ITEM UNIT FEE

A.USPS NCOA Link Address Updat $0.258
1 okkk KhRkAkR" kkkkhk khkhkhkhk kkhk kk kkkkk-
. )
2 kkkkkhkkhk kk hhkkhkkkk kkk kkkkkkk khkhhhk k% k%% % kkkkk kk hkk hhkkk KAhkkhkkx kkkk khkk *k *hk hhkkhkikx % *kk-
. ;
3 kkkkkhkkhk hkhkkkk khkkhkk kkkkkkhkkk kkk *hkhk khkkkkx * kkk k kkkkkkkkkk kk kkkkkk kkkkkkhhkhk- *kk
. )
4 kkkkkkkhkhkhk khkhkkkhk khhkkkkkk khkkkhkhkhk hhkhhhhik kkhkkk kkkkkk kk kkkkkkkkk

INSURANCE REQUIREMENTS
The following required minimum coverages and linmtay be met by a combination of the primary polidgth a follow-form Excess Umbrel
Liability Policy.
1. Commercial General Liability Coveral
Coverages: Premises & Operations, Broad Form onk&taContractual Liability, Independent Contractbiability, Products/Complete

Operations, Personal Injury and Broad Form Prodeamage

Minimum Limits:

Each Occurrence (BI/PD) L ittt
General Aggregate $ Hrrrkhk
Products/Completed Operations Agg. $ rrwwrrek
Medical Expenses (any one person) $ HrRrx

= TWC must be named as an Additional Insuredse ISO Endorsement CG 2010 or CG 2026 (or ecriwplfor ongoin
operations
= Policy must provide completed operations coverag@WC for a minimum of *** (*) ***** fgllowing the completion an
acceptance of the work performed by C!
2. Business Automobile Liability Coveray
Coverages: Any Auto Coverage or all owned andddavehicles. Blanket Contractual Coverage.

Minimum Limits:
Each Accident $ #xxxxxxx Combined single limit fo bodily
General Aggregate $ *Fexxxrrrx njury & property danage

3. Worker¢ Compensation Insurani
Coverages and Minimum Limits:
Part | Workers’ Compensation *hkkkhkkk *kkhkk
Part Il Employer’s Liability
Bodily Injury by Accident$ *xxseerx
Bodily Injury by Disease (Each Employee) $rr+xxa*
Disease Policy Limit$ *¥¥kkiix

4. Umbrella/ Excess Liability Policy (Follc-Form)

Per Occurrence Amount must be such that when adne:
primary policy coverage, limits are equal to $ *******
General Aggregate § *rkrRERx

5. Errors and Omissions (E&Q) Insurar
Coverages: must include cyber liability coverage

Minimum Limits:
Professional E&O § FHHkrRx

6. Insurance- General Condition
a) The certificate holder shall be:



b)
c)

)

Time Warner Cable Inc., its subsidiaries and af@dd companie

7815 Crescent Executive Dri'

Charlotte, NC 2821

Attn: Contracts Administratc
The certificate must be provided on the industandard “ACORD"form (or equivalent) upon contract execution anthimi** ****
of policy renewal
Insurance carriers must have an A.M. Best ratingt ddast A- .
CSG will name as ardditional Insured on the general liability policy, by policy endorsemt, “Time Warner Cable Inc.,
subsidiaries, affiliated companies, directors,a&ffs, employees and age’. To meet this obligation, CSG must provide TWC w

= Certificate of Insurancén accordance with the insurance provisions of ¢batract and these insurance requirements.
following shall be included in th*Description of Operatior” section of the certificate
TIME WARNER CABLE INC., ITSSUBSIDIARIES, AFFILIATED COMPANIES, DIRECTORS, OFFICERS, EMPLOYEES AND
AGENTS ARE NAMED ASADDITIONAL INSURED ASTHEIR INTEREST MAY APPEAR (ATIMA).

= Additional Insured Endorsemefor ongoing operations ISO CG 2010 or CG 2026 (or equivalen

All certificates and insurance policies will comtaa statement that said policy peimary coverage to Time Warner Cable Inc.,
subsidiaries, affiliated companies, directors,a®ifs, employees and agents; and that any coveraggained by Time Warner Cal
Inc. isexcess andnon-contributory for claims or losses resulting from the negligeat€SG.

The Workers’ Compensation policy shall includé\aiver of Subrogation in favor of Time Warner Cable Inc., its subsidia
affiliated companies, directors, officers, emplayeed agents for claims or losses resulting fror®’s negligence.

CSG will provide TWC at least *****x (**) ***x' ori or written notice of any policy cancellation or nifaehtion.

The cost of any deductible amounts or $edfured retentions contained in any of the insuggralicies is to be borne by CSG with
any increase or adjustment to the applicable con&rmount

The required minimum limits of insurance coverage subject to increase by TWC at any time if TW&nde it necessary 1
adequate protection, but no more frequently thay ¥ *xx xkkkx \N\/jthin ** **** of demand for s  uch increased coverageSC
will deliver to TWC evidence of such increased aage in the form of an endorsement or revisedfaté of insurance.

The minimum limits of insurance coverage requirgdhese insurance provisions will in no way limitddminish CSG’s liability.

All of the above conditions will also apply to asybcontracted operations.

EXHIBIT F
BUSINESS CONTINUITY/DISASTER RECOVERY PLAN

CSG maintains writterdisaster recovery plans (“Plans”) that describereptanned sequence of events to ensurt
continuation, recovery, and restoration of all bess-critical business functions in the event bluainess disaster.
Businesseritical functions (computer resources, network®cpsses, and facilities) are those which, if nurating
would cause significant adverse impacts upon thacgss or products provided by CSG Systems, Indstolients. CSt
shall test these plans on an annual basis for acguand adequacy in terms of capability to actualthieve th
Recovery Time Objectives (“DR Test")The Recovery Time Objectives (“RTOs”) for all Prathiand Services are set forth below.

CSG's Plans are intended to:

° kkhkkkkkk kkkkkk kkk kkkk kk kkkk kkk kk k kkkkkkkk kk kkkkkkk kkkkkkkk

° kkhkkkkk Kk kkkkk kkkkhkhkkk kkkk kkhkkkkkk * kkhkkk *kkk *kkk

° khkkkkk kkkkkkk khkkkk kkhk kkkkkkkkkhkkhkkkx

° kkkkkkkk kkkk kk kkkk kkk kkkkkkk

° kkkkkkkk kkk khkkkhkkkk kkhkkkkhkk kkkkhkkkkk *kkk *kkk *kk kkkk kkkkkkkkk k *kkkkkkk

° * *% kkkik *kk *% % *% kkk * *kkk *kkk

° * *% kkkk *kk *% k% kkk ** *% kkk kkkk *kkkk

° * *kk k% *% k% *% k% *k%
Wlthln *kkkkk (**) *kkk Of the Completlon Of the *% K*hkk kkkk kkkkk kkk kkkkk kkkkkkk k kkkkkk k% kkk * *kk *kk * * k%
*kkk kk kkkk kk kkk * * *k%k * *kk * * *kk *kkk *kk * * * kk kkk *  kkkkkkkkkk kkk
K*kkkkhkkkk kk kkkk kkk % *k kkkk ** * *k%k * * *% k%% * *k kkk kkkk *% kkkk k% ** * *kkk * *
k*kkk k kkk kk kkkkkkhkkkkhk hkhkk kkkkk kkkkk kkkkkkkkkkk *% * kkkkkkkk

kkkkkkkkk kkkkkkhkkkhkhkk khkkkhkkk kkk kkkkkkk kkhkkkk kkk kkhkk kkkkkkkkk
*kkkkkk kkkkkkk

kkkkkkk kkk kkkkk kkhkkk kkkkkkkhkkk

*kkk kkkkk

*kkkkkkk



*kkkk kkkk

*kkkk kkkk kkk

kkk kkkkkkkkkkk kkkkkkkk

Kkkhkkkkkk kkkk kkk kkhkkkkk

*kk kkkkkkkkk hhkhkkk

*kk kkkkkhhkk hhkhkkkk kkk

*%%

*kkkkkkk hkhkkkhhkk

*kkkkkkhkk

*%k%k kkkkkkk

kkkk kkk k kkk kk kkk *kk k% k% *kkk kkkk kkkk *% * * k% % kkk *

. *kkkkkkkkk

EXHIBIT G
SUPPORT SERVICES

I. Strategic Business Unit

In accordance with Section 8, Account Managemdittie Agreement, CSG will assign a dedicated terotusively for the support of Clier
(“TWC Strategic Business Unit or SBU"YThe SBU will have the overall responsibility fori€ht satisfaction with all Products and Servic
The makedp of the SBU will change from time to time to méet changing needs of the industry and of then®ieThe SBU shall distribt
copies of CSG current escalation process to all Clients anéexgto provide timely updates to reflect any matatanges to the escalal
process. The SBU will participate in periodic ceneince calls and meetings with TVéQiser group to gain direct feedback on user satish
industry trends and Clients short and long termla

The SSC provides Clients with advice, consultatmal assistance to use the Products and Servicediaguose and correct problems
Clients may encounter with the thearrent version of the Products or with the ServicEor the avoidance of doubt, except as othe
expressly set forth in this Agreement, the SSCl strdlbe responsible for supporting problems wité inoperability of any networks (LANs
WANS), any hardware or software (other than thedBets) located on Clierst’ premises, or third party systems. CSG will offee SS¢
remotely by tollfree telephone, fax or other electronic commun@gati ******kkirkkkiiiiiiis ok
Frrrkkkkkxekkkkxxk - Each Client will bear all fax  and other expenses that it may incur in conneatiith the SSC. Every Client problerr
assigned a tracking number and a priority. Problane resolved according to their assigned prioflitythe event that CSG and the applic
Client disagree about the appropriate priority letassification of the reported problem, then thessification of the problem made by Cli
in the exercise of Client's commercially reasongbtigment shall govern.

II. SSC — PDF Presentment Services (including Stateent Express, Exact View, Statement Express API anixact View API)

After acknowledgment of a problem with the PDF Brgment Services pursuant to the procedures desciielow, CSG shall reso
problems with the PDF Presentment Services aswello

o Priority 1 Problems . The PDF Presentment Services are ***x *x skkikk sokdkirk dkikkkkrkkdirx (“CSRS”) and/o
Customers are kkkkkk kk kkkk kkk khkkkkk )k kkk kkkk *kk kk kkkk * *kk kkk * * * *% *% k% *kkkk ***/**

* *1%k * * * * * * * * *% k% *****, andlor *kkkk **-k****. CSG Wl” respond Wlthln *k% (*) *kkk
Of *kkhkkIk ******. CSG Sha” prOVIde a khkhkhkkkkhk kkhk kkk kkk kkkkkhkikx k * kkkk kk khkkkhkhk khhk kk hk hhhkkk hkkikkh khikk

kkkhkk (K khkkkk kkkkk kkklh hkkhkhkk kk hkhk khhhikxIh kkhkkkkk khkkkkik (“Trouble Report”) CSG Sha” provide a *kkkhkhkkkk
khhkkkhkhkk khkhk kkhkk khkhkhhkh k% hhkkk kkkk kxk (*) * *kkkhk from *kk Tk kkkkkhk kk kkk hkkhhhkk hAhkkik

° Prioritv 2 Problems . khhhkkkhhkhkk  hhkkhhkkhhhkikhk kk  khkk  khkk  hhkkkkhhkikkikk khkhkkkkhk kk  hkkkhkkkikkh  khhhkkkikk or
**********’ but the *%k% *% *%k*k * * *k%k k% * ****. CSG W|” *kkkkkk kkhkkkkk kkk (*) *kkkk Of * *kkkk?! *
*kkkkk CSG Sha.” prOVIde a *khkkkkkkk kkk kkk kkhkk kkkkkkk x * kkkk kk kkkkhkkkk kkk kk kk kkk * *kkk *% *kkkkk
(**) *kkkk after *kkIk kkkkkkk kk kkk khkkkkkhkk kkkkk * CSG Sha” prOVIde a *% * *% * *kk kkkk * *kkkkk k%
*kkkk kkkk kkk (*) *kkkkk from *kk 1% * * k% kkk % * *

° Prioritv 3 Probl ems. kkkkhk khkhkkkhkkkhhk kk kkk kkk hhkhhhkkihhh khkhikx kkk kk kkkkkkkkk kkhhhkkk or the *kkkhkkk
*kkhkkkk or khkkkkkhk khkhk kkk khkhkhkkk kk hhkkhhhkiik *k hkk khk hhkkhkhhkkkhdk khhhkhhdk kkk khk hkkhhik *% *k kkk kkkkhkhk
kk kkk kkhk hkhkkkhkhkhkhhk hhkhhiikx or *kkkkkkhhkkk kkkk khkkkkhkhkk kkkhhkhkk kkhkhk khkhhhhkk khhhriik or *kkkk *kkkhk CSG
W|” respond Wlthln *kk (*) kkkkhkkkk kkk kk kkkhkhikx! * ******. CSG Sha” provide a kkkkhkkkkkh kkhk kkhk hkhk hkhkkkkhkx % * kkkk k%
*kkkkkkk but |n no event Iater than *kkkk (*) *kkkk * from *kkIk kkkkkkk khk khkk kkkkkkk kkkkkk CSG Sha.” pl‘OVIde
* *kkk * *% * kkk kkkk kkkkkhkkk kk kkkkk kkkk *k% (*) *kkkkk from CSG ’S *kkkkkk kk kkk kkkkkkk khkkkkk

° Prlorltv 4 Problems . * * * *kkk k% kk kkk kkk kkkkkkkkkhkkk kkk *kkkk k% -k*******. CSG W|” *kkkkkk kkkkkk

*%% (*) * *% *kk Kk * Tk k% * CSG W|I| *% * *k*% (*) * * kkk



*k kkkkkkIk kkhkkkk CSG Sha” kkkkkkkk Kk kkkkkkkkk kk kkk kkkkkkk kkkkk * kkkkk (*) kkkkkkkk khkkk CSG Shall *kk k%

* *%k%k k% *%x * * * *kk kkk kkk khkkkkkk , but Sha” * * * * * * * *% *%x * * *kkk k*kkx (*)
*kkkkk kkkk kkk Tk k% *% k% kkk k% *%x * aa'
If with respect to any Client, the target timefrarmet forth above for resolution of a ****** ko Qp Xk Rkx %

Problem are not achieved with respect to any pmbieported by a Client in @ **x*x¥xkxx *xxxk than C SG shall *****x *kkk ok sokex
kkk khkkkkhkhkkk khhkkhhkkhkk khk khhhkkhkkhk kkk kkkhhhhikkk kk kkk khkkkkk khk kkkkkkhkk khkk kkhkkk khkkkkikk kk kkk * *%k kkhkk khkkkk (the
“Support *k%k *******”). Any SUCh *kkkhkkk khk khkkkkkk khkk kk kkkk kk kkkhkkkk *k kkkkkk khk hhhkhhkk khkkhkkhkhkk kkk kk kkk khkkk
*kkk *********. Further' upon the termination Or eXpiratiOn Of thlS Agreement, *kk kkhkkkk khkkkkkk kkk khkkhkkhk khhkkkk kk kkkk kk kkk k%
*kk khhkkkkhkkhkhkk kkkkkk(k *k kkkkk kk khkkkk kk Kk k% *k  khkkkkkk kk khkkkk kkkk hkkkkk (**) *kkk kkhkkkk kk *k kkkkkkkkkk k%

*rxxkkkkkxk - CSG and Clients acknowledge that it § impractical and extremely difficult to determithe damages that may proximately re
from CSGS failure to perform its obligations under this @t Il of Exhibit G. Accordingly, any amounts e to Clients hereunder are

*kkkkhkkkkk *******’ and *kk * *******, (2) *kkkk *k * kK kkkkkkk kk kkk ** * k% kk% *% kk kkk ** *k Kk * *

K*kk kkkkk kk kkkk kkkkkkkkk and, InStead, *kk kkkkk *kkk ** * * * kkkk ** *%k kkk kkk *kkk khkk *******: Wlth
regard to kkhkk kkkkkk kkhkk kkkkhkk kk kkkkkkk kkk k% * kkkkkkkkkkk khkkkhkkkhkk khkk khkkhkkk kkk kkkkhkkk *kk k) kk kkkkkkk kk kk kkhkkkk

*kk (Ie *kk kkkkkkkk ****) Of an Kkkhkkkk kkkkk **: * * (the kkkkkkkkk kkkkhkkk kkhk kkkkkkk *kk kkkkkkx kkkk kk  kkk kkkkkkk kkkkkk kk
kkkkkhkkk kkk kkkhkkk kkkkhkkkkk kk k khkkkkkk kkkkk *k kkkk kkkkkkkk ****), and (3) kkkkkkkkkk kkk kkk )k kkkkkkhkkkkkkkk *k kkk
kkkkkhkkk kkkkhkkk kk khkkkkhkk khkkk k kkkkkkk k% *kk * * kkkkkk khkkk kkk kkkkkkkkkk kk kkhkkkkk k*k *k kkkk K*kkkkkk *. The prov's'on

for **xxxkikkkrriikixx in any part of this Agreemen t shall in no way limit TWGS right to terminate this Agreement, and ClientslIstetair
the right to pursue any other rights and remediadable under this Agreement or applicable lanwhwispect to such termination. In the e

CSG has * ** * * or * * ** % fallur e for Wthh a *kkkkkk khkkkkk kkk WOU|d be *kkkkkk * *kkk kkkk kkkkkkk * |n the
*kkk *% kk kk k% * * *kk *% * *kkk K*kkk kkkkkkkk kkkkkkk or *kkk * *k% * ** *kkkkkk Wlth respect to
kkkkk kkkkk khkkkk kkkk kkkk khkkkkkkkk kkhkkkkk *k k% kkkkkhkk kkkkkkk kkk kkkkk kkkkkkk % CSG Wlll Kkkk kkkkkkk khkk khkkkk kkkk

kkk kkkkkkk andlor Kkkhkkkkhkkk kkkkkkk kkk kkkkkkk (a IS deflned |n *kkkkkk *) Wlth respect to SUCh SerVE(S), and Wlll kkk kkk Kk kkkkkkk

kkkkkk kkk kk kkkkkk kkk kkkk kkkkk

Il. SSC — Products and Other Services

When contacting the SSC, the caller should be peept provide detailed information regarding thelgbem and the impact on f
operation and the end user. In certain situati@iient will need to provide CSG with adequataragles and details to assist with prok
identification. Each problem or question is assija tracking number and a priority. The priorityset to correspond with the urgency of
problem. Client shall describe the urgency of pheblem when it is initially reported. The prigritevels are described below. CSG ¢
resolve problems with the Products and Servicgg@sptly as practicable, consistent with the ptyoievels described below.

. CRITICAL (PRIORITY 1) kkkkkkkk khhkkhk kk hhhkhhkhhkhkhhik khhkkk hhkkik Or *% *k kkkkkkkkkk khkkhkkkik khkkhkk
* * * *%k% * * *% *% *%k%k *% )%k kkk kk kkk kkkkhkkkk kkkkk kkkk |S *kkkkkkkkkkk *kkkkkk
1
* * Or *%* * %% * * *%* Or |S *kkkkk k% *kkkkkk Cllent Wlll * * *% * * * k% *%k%k k%
, .
*hkkkkkkkkkk kk kkk kkkkkkk kkkkk *kkkkkk kkk *kkk kkkkkkkk 1 “ 2
. Once , efforts are then made to determine he “root causeof

the problem. Considering the nature of the causen (Clients consent, the problem may be adjusted to onecofttier prioritie
and processed accordingly. Whlle a *kkkhkhkkk (*****k** *) problem eXlStS, the *kk  kkkhkhkk khhkkkkhk khkkkk *kkkkkkhkhkk

Kkkkkkk khkkk hkkk kkkkkk Vo KRIARK [REIFAKK [FRIATFAIHIK Kok FRFARIAK Kok Fkhdk Kk *kkk kkkkkk
) ,
. SERIOUS (PRIORITY 2) *kkkkkhk  khkkk k% *************, Or *kkk  kk  kkkkkkkk kkkkkkhkkhkkhkkhkk  khhkkhkk *
[ k% kkk kkkk kkk khkkkk *% k% *%x%k kkkkkkk 1
Akkdkkkkkk [k kK koo Akkkokk dokkkokk Akxkok . If the problem persisi
the dhkkkkhkk kk kkk kkkkkkk kkk kk kkkk ***/** *kkkk *%x%x % * *%x% *k%k%x * *%* The *%x%? * kkkk kk kk kkkkkk kkkk
* * *%x kkk *k%k *kk *kk * *% * k%% *k kk*k * kkkk kkkk * *% * *% * *% %% * * kkkkkkk
*%kk kkkkk The *%% k% *% * * %% * %% * * * kkkk *%kkk * * *% * * *% k%
. OPERATIONAL (PRIORITY 3) khkkkkkk khkk khk khkhkhhhkikk *************, Or *kkk *%k khkkkkkkk kkkkkkhkhhhik
*kk khkkkk k kkkk khkkkkhkk khhkkikk The problem iS *kkk k) khkk khkkhkklhk khkkhkhkhhkikk khhkkhkkhkkhhik The *kkk kk kkkkkkhkkkk
*% *k% * * **x * *% *kk kk khkkkkk kkkkkkk *%x% * * *%x%k * * A *kkk kkk kk * kkkkkkk * kkkkkkk
*kk kkkkhkkIhk kkkkkkkkk *%k% 1 *kk kkkk kk kk khkkkkkk kk kkx
* *k% * *kkk , Or * *% * . CSG S

*kkkkk kkk hhkkk hhkhkhkhkkk kkkx

. INCONVENIENCE OR INFORMATIONAL (PRIORITY 4) kkkkkhkkkkhkkkk or kkkk kk kkhkkkkkkkhkkkk kkhk kkkkk *

kkkhkkkkhkhkhkkk khkkkkhkhk ******’ or kkkhkkkkhkhkkk kk kkkk *****. The problem is k% kkhkkkkkhk kkkhkhhkhhhikkik or *khkkkk *kk
kkkhkkkkhkhk khkkkkhkkkk There iS k% kkkkkhkhk khkhkkk * * kkk kkk kkkk kk hkhkk khkkkk The problem *kk kk kk *kkhkhk Kk kkkkkik
khkhkkkkhk khkkkhkkk khhkhhhkhkk khhkkkhkh kk Fhhixk or * kkkkhkkkkhkhkk khkhkkkkhk There is k% kkhkkkkkhkk khkkkk *k khkkkkk
, .
*kkkkkk )k kkk *kkk 1 %,k kkkk kk kk kkkkkkk
leiehols Hkkk isiekeieisialo]¢ because of this type of problem. CSG

*kkkkk (*) *kkkkkhkk *hkk

Should Client wish to check the status of a probleoch Client may contact the SSC desk represeesatir Clients Accoun
Manager. In either case, Client should referehedriacking number.



EXHIBIT H
Scope of Exclusivity

TWC'’s Residential Cable Business:

The exclusivity obligation described in Section) 2(f the Agreement applies to the portion of TW@sidential cable business that is proce
V|a the f0||0WII’lg |Og|ca| database part't'ons eixigt** *%k kkk kkhkkkkkkkhkhk kkhkkk khkkkkk *kk? * kkkkkkkkk kkkkhkkhkhk kk khkk khkkkk kkkkkkkx

kkkkkkkk (eaCh an tkkkkk ****”): k*kkke kkkkkk kkk ke kkk kkkke and *******. TWC may Sp“t or merge the foregOIngk*** *kkkk durlng
the Term; however, as to exclusivity that appliedthe printing and mailing, through the USPS, gpaaticular Customes monthly bil
statement prior to such split and/or merge acéisjtisuch exclusivity shall continue to apply tohsstatement after such split and/or m
activities.

TWC'’s Business Class Cable Business:

No exclusivity. After TWC has finalized and issual print/mail business requirements for T"s business class cable services busines
(“TWCBC Requirements”),TWC will provide CSG with an opportunity to subnatbid for bill finishing services for such businassit
(including the National Sales group) by the timadiame reasonably specified by TWC. TWC is undemobligation to select CSG to prov
such services.

TWC's Media Sales Business:

The exclusivity obligation described in Section) 2(f the Agreement applies to **** *xkiik dokkkk dokck ok sk

EXHIBIT |
SERVICE LEVEL AGREEMENTS

1 kkkkkhkkkk kkkkkkhkkkk kkhkkkkkk

a. kkk kkkkkkkkk kkhkkkkkkkk kkkkkkkk kkhkkkkkk *k % kkk kkkkkkk kkkkkk khkk kk kk khkkkkkkk kkk kkhkk kkk *kkk Kkkkkkk) *
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* *kkk * ** k% kkkk kk kkk kkkk X *kk kkk kkk kkk * *kkk *kk * * * kkkk * *kkkkkkk
* * * * *kkk kkk * kk% ** * * *% ** *kkk * * * Kk kkkk kkkkk *k kkkkkk
* 6 * * kkkk *% % *k% ** [

b. kkk kkkkkkkkk kkkkkhkkkhkhk kkkkkhkkk kkhkkkkkk *k * kkk kkk kkkkkk kkk kk kk khkkkkkkkk kkk kkkk hkk khkk *kk! Kk kkkkkkkkkk
kkhkkk kk kkkkkkhkkk kkkk kkk khkkk kkkkhkk kkhkhhkkhihkk * kkkkkk kk kkkkk kkkk khkhkkk kkk khkkkkkkk kkkk kkkk kkkkk kkkkk
kkkkkkkkkhk k kkkkhkkkk kk Kk kkkkkkk kkkkkk kkkkkhkkkk kkkkkhk kkkkkk kk kkkk )k kkk kkhkk kkkk kkk kkk kkk *kkkkkk kkkkkkkk
k) kkkkkkkkkk kkkk k kkkkkkkk kkhkkhkkk kkkkk kkkkkkk kk kk kkk kkkkkkkkhkkk kkk khkkkkk kkkkkhkkkk kkkkkk *k kkkkkkkkkkhkk
*hkkkk kkkkkk kk kkkk kkk kkkkkk x kkk kkkk ** *kkk *kkk * [

C. *kkk * *% kkk * *kkk *kkk * * *% * * * k% **% * kkkkk kk kkhkk kk kkk kkkkkkkkkk % *kk kkkkkk
*kk *% k% * *kkk * kkkk kkk kkkk kkkkkk kkk ** * * *% Kkkkk *k kkk % * *kk * *kkkkkkkk kkk
*kk *kkk *kk k% * /***** * *kk kkkk K*kk *kkk kk kkk kk kkkkk khkkkkkkkk k¢ K*kkkk kkkkk kkkk kkkkk kkkkkkkkkk
kkkkkkkk kkhkk kkhkkkkkk kkkk kkk kkkkkkk kkkk kkkkk kkkkkhkkkkhk kkkkhkkkk kkk kkk kkk kkhkk kkkkk kkhkkkkkk *k kkkkkkkkk
kkk Ukkkk kkkkk kkkkkkkkkk kkkhkkhixn Kk kkk kkkkkkkk kk khkkkhkkkkkkk kkhkkkkhk khkk kkkkhkkk * kkk kkhkkk kkkkk kkkk khkkk
kkhkkkkkkkhk kkhkhkkkkhkk khkk kkhk kk kkhkk khhkkkkk kkhkkk kkk kk kkkkkkk kk kkk kk kkk kkkkkkkk khkkk kk kkk X *kkkkkkkk
*kkkkkkkkhkk .

d' kkk kkkkkkkk kk kkkk kkkkkkk kk kkkkkkk kk kkk *khkkk Khkk" ** *kkk Kk * * ** * * *k% * * *%
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2. *kkkkkkk kkkkkkkk kkkk ****/********** *kkkkkk *kkk kkkkkkk kkkkk

a *hkkkkkk kkkkkkkk
kkk kkkkk kkkkkkk kkkkkhkkkkhkk kkhkk kkkk kkhkkkkhkkkk kkkkkkkkk kkkkk kkkkkkkhk kkk kkkkkhkkk kkkkkkkk
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kkkk kkk kkkkk kkkk kkk kkk kkkk kkk kkhkk kkkk kkk

b *kkkkk kkkkkkk
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Kk kkkk kkkkkkkkk kkkkkkhk kkkkkk
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kkkk kkkkkkk kk kkhkk khkkkhkkk kkk kkk kkhkkkk *k kkk
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*% kkkk *% *kkk

*kkk * *kkk *% %
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** *kkk *kkkk kk kkkk kkkkk kkkkkkkkk *kkkkkx
kkkk kkkkkk kk kkhkk khkk kkkkk Kk kkk kkkkk kkk kkk
kkkk kkkkkkkkkkk khkkkkhkk kkk kkhkkkk
kkkk kkkk kk kkhkkk  kkkkkhkkk kkk kkhkkk khkkkhkkk kkk
kkkkkhkkkk kkhkkkkhkkk kkk kkkkkkkkkkhk kk kkkkk *kkkk
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*kk *kkk ** *kk kkk * kkkk kk kkkkkkkkk
kkkkkhkkkk kkhkkkhkkk kkk kkhkkkkkkkkk kkk k% k% kkkk *
kkk kkkkkkkkhk kkkkkkk kkhk kkkkk kkkkhk *k kkkkkkkkk

kkkkkhkkkk kkhkkkkkk kkk kkkkhkkkhkhkkk k% kkkkkkkk

k% kkkkkk kkkk kkk *%k%k k% k k% * *% kkk
*% *% *kkk *kkkx * *% *k%x k% *
k% kkkkkkkk hhkkkhk kkkk hkk *% kkk *  kkkk

K*kkkkk kkk kkkk *kkk * k% * kkk *

Kk kkkkkk kkhkk kkkk kk kkkkk kkhk khkkkkkkk kk kkkk k
kkkkkk kkk kkk kkkkk kk kkkkkkkkkkkk kkk kkk khkkkk
kkkkkhkk kkk kkkkkkkkkkhkkk khhkkkhkkkk kkk kkk *kkkk %
kkkkkkkk kkkkkkk k% *kk

kkkkkhkkk khkkkkhkkkhkk kkhkkk Kk kkhkk kkhkkkkhkk *k kkk %
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* kkkkkhkkkkk khkkkkhk kkkkkkkk kkkhkk kkhkkk kkkkkkkx *

* kkkkkkkkhkk kkhkkkkk kkhkkkkk kkkk kkk khkkkhkkkkk *kk

Tk kkkkkkkke kkkkhkkkkhk kkkkkkkk kkkk k) k*kkkk *kk k%
l

* kkkkkkkkkk
kK kk kkkkkkkk
kkhkkkkk kkkkk

kkkkkhkkkkhkkk kkhkkkkhk kkkk kkkkkkkhkhkk kkk k% kkkkkkk *k kkk
kkkkk kk kkkk khkkkkk kkkkk Kk khkkkkkkkk kkk kkkkkkk

*k kkkkk kkkkkkkk kk kkkk

Kkkhkk khhkk hkkk kkk hhkkhkk kkkhkkk kkkk kkk ok kkkk kk *kkkk
* *% *%k%k *% * kkk *kkk *% kkk *% kkkk
kkhkk khkkkkk kk khhkk *%%x % * * kkkkk * kX% *kk

*kkkk kk hhkkk kkk kkkkk kk kkk hkkhk kkk kkk kkkk K *%kk kkkk

kkkkkkkkhkk kkkkkhkk kkk kkkkkk) * kkkkkkkkkk kkkkhkkk kkkkkkk
* kk kkkkk kkkkkhkkkkhkkkhkk *k Kkkk khkkkkkkkkk *kkkk *%k

kkkkk kkkkkkhkkk kkkkhkkkkk khk kkhkkk kkkkkkkk kkk kk *kk
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* *% * * kkk % *% kk kkk * *kkk kkkkkhkkkkk

*kkk kkkkk hhkkhkkk ***/** *kkkhk hhkkkkkk
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FORM OF *** ADDENDUM

1. Agreement Reference. Reference is hereby made to that certain Ameradet Restated Processing and Produ
Services Agreement dated as of , BefleenCSG Systems, Inc(*CSG”) and Time Warner Cable Enterprises LLC
(“TWC”) (CSG #2505411), as amended from time toetiny CSG and TWC, the “Agreement”).

2. Acceptance of Agreement sk dkkkk stk ok (“***") agrees to be bound by the terms and conditionise
Agreement, which are hereby incorporated by refsgénto this *** *xxkkkk (takk ********”) and which may be amended from time to
by CSG and TWC. All capitalized terms not definkeerein shall have the meanings given to such tdmihe Agreement if define
therein. Subject to the provisions of Section BWwe upon execution of this *** ****xxxx BHN shall have all of the rights and obligations
TWC under the Agreement solely with respect to thfs******** and the Products and Services for ACRClients and/or NoxCP Client:
received by *** pursuant to the Agreement, and CS1fall have the same rights and obligations wsésa®** as it has with respect to TW
ACP Clients and/or Non-ACP Clients, as applicableaddition, the following provisions in the Agreent are modified with respect to ***.

a) Section 1, Definitions. *** is not a TWC Company as defined in Section liteé Agreement

b) Section 2, Term. This Addendum will expire concurrently with the Trepf the Agreement, unless the parties hereto a
thig *** *xxxkkkx tg extend the Term beyond the exation or earlier termination of the Agreemer

¢) Section 3, Services and Products, Subsection (b*** and CSG shall not vary the terms and conditiafighis Agreemet
as it applies to *** without TWGS prior written consent. If CSG and *** make anyck variation, then CSG agrees t
upon TWCSs election, Clients shall be entitled to any rightdenefits in favor of *** set forth in any suefariations. CSt
will provide a true and correct copy of any sigrigd******** (and any subsequent amendments) to TW@romptly upol
signature thereof by CSG and ***, Notwithstanditig above, CSG may provide print/mail products sexvices to **
under and Addendum, as it may be amended from tintéme, that are not Products and Services urfdsrAgreemer
without TWC’s prior written consent and such shall not be ated a variation hereunder. *** will not be respible fol
TWC's, ACP Client's or Non-ACP Clierd’ compliance with this Agreement or for their amtsomissions. CSG will loc
only to *** for payment of all amounts owed to CS&hd performance of any other obligations hereuretethey relate
*kk

d) Section 3, Services and Products, Subsection (fi*** shall be subject to the exclusivity describad $ection 3(f) an
Exhibit H of the Agreement. ***'* sites subject tbe terms of the Agreement are set forth in Ext{bt** attached here

(“ *kk kkkkk 1 )

e) Section 12, Limitation of Liability. If fewer than **** (*) ****** haye accrued under tke *** *****x* gt the time a
claim arises, the amount actually paid by *** undle *** *****++* gt the time a claim arises will be divided by th
number of months such payments were made undé&fipgrrress,

f) Section 13, Intellectual Property; Infringement Indemnity, Subsections (b) and (c). To the extend they meet -
definitions and criteria contained in Subsectiobs gnd (c), *** Marks and *** Design Look and Fewlill be protecte
under this Agreemen

g) Section 18, Termination and Section 19, Terminatiomssistance. For the avoidance of doubt™* shall be entitled t
exercise the termination and Termination Assistanglets and responsibilities of TWC under the Agneat solely witl
respect to this *** **+reexx A termination by TWC under Section 18 of the Agreement shall not cartstih termination
this Addendum and *** may continue to receive Prciduand Services under the Agreement without inpgion for so lon
as *** is not in default under this Addendu

h) Section 21, *r#kkkkikk doakk A termination of the Agreement by TWC that resittdhe payment of a *r*¥xritkk xak
by TWC shall not constitute a termination by *** tifis Addendum or, absent any other event that dvtrigger a payme
under Section 21, would not require *** to pay @##**** *** tg CSG. ****  gverage monthly invoice for purpose:
computing **¥ * skkkkkkkk dokkk shall be based exclusively on *** invoice

i) Section 22, General, Subsection (8) All notices that may be required or permittedbéogiven pursuant to the Agreerr
and this Addendum shall be given to the partief@#t below in accordance with the terms of thedeggnent and TW
shall not receive notices under this Addend

If to CSG:

CSG Systems, Inc.
9555 Maroon Circle
Denver, CO 80112
Attn: President

With a required copy to:

CSG Systems, Inc.
9555 Maroon Circle
Englewood, CO 80112
Attn: General Counst



If to ***:

* * kkkkk *% *kk

4145 Falkenburg Road
Riverview, L 33578
Attn.: Robert L. Segers, VP Billing & CRM Services

With a copy to:

Sabin, Bermant & Gould LLP

4 Times Square

New York, NY 10036

Attn: Arthur J. Steinhauer, Esq.

j) Section 22, General, Subsection (15)Section 21(15) shall not apply to **
k) Exhibit E, Insurance Requirements. CSG will provide *** with insurance in complianceitiv the requirements of Exhil
E, subject to **'* identification of entities to be insured and toaige proof of insurance thereund

3. Counterparts . This *** **x**x** may he executed in counterpad, each of which, when executed, shall be deerr
be an original and all of which together shall eemied to be one and the same instrument.

Executed as of the ___ day of , 20_ffgCHve Date”).
CSG SYSTEMS, INC.
By:

Name:
Title:

*% *% * * kkk

By:
Name:
Title:

EXHIBIT K-***

— NON-ACP CLIENTS



EXHIBIT 31.01A

CERTIFICATIONS PURSUANT TO
SECTION 302
OF THE SARBANES-OXLEY ACT OF 2002

I, Peter E. Kalan, certify that:

1. | have reviewed this amended quarterly report amF(-Q/A of CSG Systems International, In

2. Based on my knowledge, this report does notadomny untrue statement of a material fact ortdmstate a material fact necessary to
make the statements made, in light of the circuntsts under which such statements were made, nktadisg with respect to the period
covered by this repor

Date: October 23, 201 /sl Peter E. Kala
Peter E. Kalai
Chief Executive Officer and Preside




EXHIBIT 31.02A

CERTIFICATIONS PURSUANT TO
SECTION 302
OF THE SARBANES-OXLEY ACT OF 2002

I, Randy R. Wiese, certify that:

1. | have reviewed this amended quarterly report amF(-Q/A of CSG Systems International, In

2. Based on my knowledge, this report does notadomny untrue statement of a material fact ortdmstate a material fact necessary to
make the statements made, in light of the circuntsts under which such statements were made, nktadisg with respect to the period
covered by this repor

Date: October 23, 201 /s/ Randy R. Wies
Randy R. Wies:
Executive Vice President and Chief Financial Offi




