EXHIBIT 1
CSG SYSTEMS INTERNATIONAL, INC.
SUPPLEMENTAL REVENUE ANALYSIS

Revenue by Significant Customers: 10% or more of Revenue

Quarter Ended Quarter Ended Quarter Ended
March 31, December 31, March 31,
2020 2019 2019
% of % of % of
Amount Revenue Amount Revenue Amount Revenue
Comcast......cccoeeeeeunnnn.n. $ 52,679 21% $ 60,049 24% $ 55,027 22%
Charter....cccoeeeeeeveeennnnn. 50,712 21% 50,617 20% 46,347 19%

Revenue by Vertical

Quarter Ended Quarter Ended Quarter Ended

March 31, December 31, March 31,
2020 2019 2019
Broadband/Cable/Satellite...........ccoeeveeviviiiiiiiieeeeeceeeiieen, 58% 59% 58%
TelecommUuNICALIONS.........vveiiieeeeeeeecce e e 17% 18% 19%
| o)1 1= O 25% 23% 23%
TOtal FEVENUE ....ceevvviei e 100% 100% 100%

Revenue by Geography

Quarter Ended Quarter Ended Quarter Ended

March 31, December 31, March 31,
2020 2019 2019
P (=T (0= 1O 88% 88% 86%
Europe, Middle East and Africa.......ccccceeveeviiiciiiieieeeeees 9% 8% 10%
YN = = 1] 1o 3% 4% 4%

TOAl TEVENUE ..ot e e 100% 100% 100%
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EXHIBIT 2
CSG SYSTEMS INTERNATIONAL, INC.
DISCLOSURES FOR NON-GAAP FINANCIAL MEASURES

Use of Non-GAAP Financial Measures and Limitations

To supplement its condensed consolidated financial statements presented in accordance with generally accepted
accounting principles (GAAP), CSG uses non-GAAP adjusted revenue, non-GAAP operating income, non-GAAP
adjusted operating margin percentage, non-GAAP EPS, non-GAAP adjusted EBITDA, and non-GAAP free cash
flow. CSG believes that these non-GAAP financial measures, when reviewed in conjunction with its GAAP
financial measures, provide investors with greater transparency to the information used by CSG’s management in
its financial and operational decision making. CSG uses these non-GAAP financial measures for the following

purposes:

» Certain internal financial planning, reporting, and analysis;
* Forecasting and budgeting;
+ Certain management compensation incentives; and

+  Communications with CSG’s Board of Directors, stockholders, financial analysts, and investors.

These non-GAAP financial measures are provided with the intent of providing investors with the following
information:
* A more complete understanding of CSG’s underlying operational results, trends, and cash generating
capabilities;
» Consistency and comparability with CSG’s historical financial results; and
*  Comparability to similar companies, many of which present similar non-GAAP financial measures to
investors.
Non-GAAP financial measures are not measures of performance under GAAP, and therefore should not be
considered in isolation or as a substitute for GAAP financial information. Limitations with the use of non-GAAP
financial measures include the following items:
* Non-GAAP financial measures are not based on any comprehensive set of accounting rules or
principles;

* The way in which CSG calculates non-GAAP financial measures may differ from the way in which
other companies calculate similar non-GAAP financial measures;

* Non-GAARP financial measures do not include all items of income and expense that affect CSG’s
operations and that are required by GAAP to be included in financial statements;

» Certain adjustments to CSG’s non-GAAP financial measures result in the exclusion of items that are
recurring and will be reflected in CSG'’s financial statements in future periods; and

* Certain charges excluded from CSG’s non-GAAP financial measures are cash expenses, and
therefore do impact CSG’s cash position.
CSG compensates for these limitations by relying primarily on its GAAP results and using non-GAAP financial
measures as a supplement only. Additionally, CSG provides specific information regarding the treatment of
GAAP amounts considered in preparing the non-GAAP financial measures and reconciles each non-GAAP

financial measure to the most directly comparable GAAP measure.
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Non-GAAP Financial Measures: Basis of Presentation

The table below outlines the exclusions from CSG’s non-GAAP financial measures:

Adjusted
Operating
Adjusted Operating Margin
Non-GAAP Exclusions Revenue Income Percentage EPS
Transaction fEES ........uuvieiieiiiiiiiiiieeee e X — X —
Restructuring and reorganization charges.................. — X X X
Acquisition-related expenses:
Amortization of acquired intangible assets............ — X X
Earn-out compensation..........ccccceeeeveviiiiiieeeeeeieinns — X X
Transaction-related COStS ........ccccvvvvviieeiiiiieenne, — X X
Stock-based compensation .............cccccveeeeeeeeeicciennen, — X X

Amortization of original issue discount (“OID”) .......... — — —
Gain (loss) on extinguishment of debt........................ — — —
Unusual income tax matters .........ccccveeeeeeiiiiiiieeeneeenn. — — —

XX X X X X X

CSG believes that excluding certain items in calculating its non-GAAP financial measures provides meaningful

supplemental information regarding CSG’s performance and these items are excluded for the following reasons:

+ Transaction fees are primarily comprised of interchange and other payment-related fees paid, in conjunction
with the delivery of service to clients under CSG’s payment services contracts, to third-party payment
processors and financial institutions by CSG. Because CSG controls the integrated service provided under
its payment services client contracts, these transaction fees are presented gross, and not netted against
revenue; however, other payments companies who do not provide and/or control an integrated service
present their revenue net of transaction fees. The exclusion of these fees in calculating CSG’s non-GAAP
adjusted revenue provides management and investors an additional means to use to compare CSG’s

current revenue with historical and future periods, as well as with other payments companies.

* Restructuring and reorganization charges are expenses that result from cost reduction initiatives and/or
significant changes to CSG’s business, to include such things as involuntary employee terminations,
changes in management structure, divestitures of businesses, facility consolidations and abandonments,
and fundamental reorganizations impacting operational focus and direction. These charges are not
considered reflective of CSG’s recurring core business operating results. The exclusion of these items in
calculating CSG’s non-GAAP financial measures allows management and investors an additional means to

compare CSG'’s current financial results with historical and future periods.

» Acquisition-related expenses include amortization of acquired intangible assets, earn-out compensation,
and transaction-related costs. Transaction-related costs, which typically include expenses related to legal,
accounting, and other professional services, are direct and incremental expenses related to business
acquisitions, and thus, are not considered reflective of CSG’s recurring core business operating results.
The total amount of acquisition-related expenses can vary significantly between periods based on the
number and size of acquisition activities, previously acquired intangible assets becoming fully amortized,
and ultimate realization of earn-out compensation. In addition, the timing of these expenses may not

directly correlate with underlying performance of the CSG’s operations. Therefore, the exclusion of
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acquisition-related expenses in calculating CSG’s non-GAAP financial measures allows management and

investors an additional means to compare CSG’s current financial results with historical and future periods.

» Stock-based compensation results from CSG’s issuance of equity awards to its employees under incentive
compensation programs. The amount of this incentive compensation in any period is not generally linked to
the level of performance by employees or CSG. The exclusion of these expenses in calculating CSG’s non-
GAARP financial measures allows management and investors an additional means to evaluate the non-cash
expense related to compensation included in CSG’s results of operations, and therefore, the exclusion of

this item allows investors to further evaluate the cash generating capabilities of CSG’s business.

» The convertible notes OID is the result of allocating a portion of the principal balance of the debt at issuance
to the equity component of the instrument, as required under current accounting rules. This OID is then
amortized to interest expense over the life of the respective convertible debt instrument. The interest
expense related to the amortization of the OID is a non-cash expense, and therefore, the exclusion of this
item allows investors to further evaluate the cash interest costs of CSG’s convertible notes for cash flow,

liquidity, and debt service purposes.

» Gains and losses related to the extinguishment of debt are a result of the refinancing of CSG’s credit
agreement and/or repurchase of CSG’s convertible notes. These activities are not considered reflective of
CSG’s recurring core business operating results. Any resulting gain or loss is generally non-cash income or
expense, and therefore, the exclusion of this item allows investors to further evaluate the cash impact of
these repurchases for cash flow and liquidity purposes. In addition, the exclusion of these gains and losses
in calculating CSG’s non-GAAP EPS allows management and investors an additional means to compare

CSG’s current operating results with historical and future periods.

* Unusual items within CSG’s quarterly and/or annual income tax expense can occur from such things as
income tax accounting timing matters, income taxes related to unusual events, or as a result of different
treatment of certain items for book accounting and income tax purposes. Consideration of such items in
calculating CSG’s non-GAAP financial measures allows management and investors an additional means to

compare CSG'’s current financial results with historical and future periods.

CSG also reports non-GAAP adjusted EBITDA and non-GAAP free cash flow. Management believes non-GAAP
adjusted EBITDA is a useful measure to investors in evaluating CSG’s operating performance, debt servicing
capabilities, and enterprise valuation. CSG defines non-GAAP adjusted EBITDA as income before interest,
income taxes, depreciation, amortization, stock-based compensation, foreign currency transaction adjustments,
acquisition-related expenses, and unusual items, such as restructuring and reorganization charges, and gains
and losses related to the extinguishment of debt, as discussed above. Additionally, management uses non-GAAP
free cash flow, among other measures, to assess its financial performance and cash generating capabilities, and
believes that it is useful to investors because it shows CSG’s cash available to service debt, make strategic
acquisitions and investments, repurchase its common stock, pay cash dividends, and fund ongoing operations.
CSG defines non-GAAP free cash flow as net cash flows from operating activities less the purchases of software,

property and equipment.
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Non-GAAP Financial Measures

Non-GAAP Adjusted Revenue:

The reconciliations of GAAP revenue to non-GAAP adjusted revenue for the indicated periods are as follows (in

thousands):
Quarter Ended March 31,
2020 2019
GAAP FEVENUE .....cvveeiiieiietiesteesieeaeeasaeeseeesaeesneesneesnneannes $ 245617  $ 244,793
Less: Transaction fees ...........cccccovviiiiiiiiiiiicii e, (18,324) (17,132)
Non-GAAP adjusted reVeNUE ..........ccccveeeeiiineeeniiieeennens $ 227,293 $ 227,661

Non-GAAP Operating Income:

The reconciliations of GAAP operating income to non-GAAP operating income for the indicated periods are as

follows (in thousands, except percentages):

Quarter Ended March 31,

2020 2019

GAAP 0PErating iNCOME ......ccuveiivieiiiieeiiteeestee e et e eeteeesbeeseeeestaeesbeeesnreeeneeens $ 33,159 $ 32,093
Restructuring and reorganization charges (1) ........cocoveeiiiiiieiniiieennieeeee 966 115
Acquisition-related expenses:

Amortization of acquired intangible assets ..........cccccvviiiiiiiiiie e 3,051 3,181

Earn-out COMPENSALION ......cc.uuiiiiieie it e s ee e e e e s eeeeeeeeanes - 1,260

Transaction-related COSES .......uuiiiiiiiiiiiiiiiiie e e e 53 -
Stock-based cOMPENSALION (L) ......eeeeiiireeeiiiiiee it sbeeee e 4,925 4,664
NON-GAAP 0perating iNCOME .........uuuiiiieeiiiiiiieiieee e eeeieeee e e e eeeree e e e e e e e eees $ 42,154 $ 41,313
NoNn-GAAP adjusted reVeNUE ............ccoevveiiiiiiiiiieee e $ 227,293 $ 227,661
Non-GAAP adjusted operating margin percentage ........ccccccveveveveveieieeeeeeenenn, 18.5% 18.1%

(1) Stock-based compensation included in the tables above and following excludes amounts that have been
recorded in restructuring and reorganization charges.



CSG Systems International, Inc.
May 6, 2020
Page 6

Non-GAAP EPS:

The reconciliations of GAAP EPS to non-GAAP EPS for the indicated periods are as follows (in thousands, except

per share amounts):

Quarter Ended Quarter Ended
March 31, 2020 March 31, 2019
Amounts EPS (3) Amounts EPS (3)
GAAP NELINCOME ....oovviiiieiie e see et $ 21,514 $ 066 $ 19,251  $ 0.59
GAAP income tax provision (2) ........ccccecvveeeeeeiiennnnnn 7,162 6,600
GAAP income before income taxes.............coeeeeennen. 28,676 25,851
Restructuring and reorganization charges (1) .......... 966 115
Acquisition-related costs:
Amortization of acquired intangible assets ....... 3,051 3,181
Earn-out compensation ...........ccccoovceeeeiiiieeennans = 1,260
Transaction-related COStS........cccccevvvvcivieiieeennnns 53 -
Stock-based compensation (1)......ccccoccveeeeriieeeennnen. 4,925 4,664
Amortization of OID .......ceeevviiiiiiiiiee e 730 690
Non-GAAP income before income taxes.................. 38,401 35,761
Non-GAAP income tax provision (2)........cccccceeevuenen. (10,176) (9,298)
NON-GAAP NELINCOME ......cocvviiiiieecirie e $ 28,225 $ 087 $ 26,463 $ 0.82

(2) For the quarter ended March 31, 2020 and 2019 the GAAP effective income tax rates were approximately
25% and 26%, respectively, and the non-GAAP effective income tax rates were approximately 27% and
26%, respectively.

(3) The outstanding diluted shares for the quarter ended March 31, 2020 and 2019 were 32.3 million and 32.4
million, respectively.
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Non-GAAP Adjusted EBITDA:

CSG'’s calculation of non-GAAP adjusted EBITDA and the reconciliation of CSG’s non-GAAP adjusted EBITDA
measure to GAAP net income is provided below for the indicated periods (in thousands, except percentages):

Quarter Ended

March 31,
2020 2019
(€AY Y o 1= A Tt =P $ 21,514 % 19,251
GAAP iNCOME taXx ProViSION (2)....eeeeeeeieerriieieeeeesieiiiieeeeee e s s ssireeeeeeeeeeaens 7,162 6,600
INEErESt EXPENSE (4) ciiieeieieeeeeeeieiieeee e e e e et e erre e e e e e e e ssnrnareeaeeeseannraneeeaeaas 4,213 4,560
AMOTtIZAtion Of OID ......ocviiiiiiieee e 730 690
Loss on extinguishment of debt...........ccceveeiiiiiii e - -
Interest and investment income and other, net ...........ccccooiveiiiiineee (460) 992
GAAP 0OPErating INCOME......ceeiiiiieeiiiiiieesiiieeeesbreeessbeeeessbeeeessbeeeessbneeesan 33,159 32,093
Restructuring and reorganization charges (1) ......cccccovcveeerniieeenniieeeeinn 966 115
Acquisition-related expenses:
Amortization of acquired intangible assets (5).......ccccovveeveriiieeerinneen, 3,051 3,181
Earn-out COMPENSALION.........uuiiiieeiiiiiiiiiiieee et e e e e e seiereeeeeeeeeanes - 1,260
Transaction-related COSES ........ocvvvviiiiiiieiiiiee e 53 -
Stock-based cOMPENSALION (1) ......cvveeeiiiiieeiiiiiee i sieeee e 4,925 4,664
Amortization of other intangible assets (5) ......coocvveviiiiieiniiiieeieee 3,285 2,374
Amortization of client coNtract COStS (5).....cuvereiririreiiiiiieieiiiee e 4,026 5,979
[D=T o] C=ToI = L1 [ o PSP 5,565 5,113
Non-GAAP adjusted EBITDA.........cooiiuiiiiieeniee it siee s e sinee e $ 55,030 $ 54,779
Non-GAAP adjusted EBITDA as a percentage of non-GAAP adjusted
FEVENUE ..eeiiiiiiiiiiiti it e et r s e e r e e e s s e e e e e e s naee 24% 24%

(4) Interest expense includes amortization of deferred financing costs as provided in Note 5 below.

(5) Amortization on the statement of cash flows is made up of the following items for the indicated periods (in

thousands):
Quarter Ended
March 31,
2020 2019
Amortization of acquired intangible assets ............cccccvvvvveinnnns $ 3,051 % 3,181
Amortization of other intangible assets............ccccccvvvivviiiiiinnnn, 3,285 2,374
Amortization of client contract COStS ...........cooviiiiiieeeeeeiniiiinneen. 4,026 5,979
Amortization of deferred financing COStS ..........cccccvvvvivviieiiinnnns 426 415
Total amOrtization .........ccceeveeiieieiiie e e $ 10,788 $ 11,949

Non-GAAP Free Cash Flow:

CSG'’s calculation of non-GAAP free cash flow and the reconciliation of CSG’s non-GAAP free cash flow measure
to cash flows from operating activities are provided below for the indicated periods (in thousands):
Quarter Ended

March 31,
2020 2019
Cash flows from (used in) operating activities................. $ (7,213) $ 12,826
Purchases of software, property and equipment...... (4,822) (8,286)

Non-GAAP free cash flow ........ccccoeveeviiieeiicee i $ (12,035) $ 4,540
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Non-GAAP Financial Measures — 2020 Financial Guidance

Non-GAAP Adjusted Revenue:

The reconciliation of GAAP revenue to non-GAAP adjusted revenue, as included in CSG’s 2020 full year financial

guidance, is as follows:

2020 Guidance Range

Low Range High Range
GAAP FTEVENUES ...ttt e e e ettt e e e e et e e e e e e e snbnbe e e e e e e e sannnnnees $ 960,000 $ 1,000,000
Less: Transaction fEES .......ccccvvveiieie e (69,000) (76,000)
NON-GAAP adjusted rEVENUES ......cceeeiiiiiiiiiieeie e ieicitiieee e e e e sesininaeeeeeens $ 891,000 $ 924,000

Non-GAAP Operating Income:

The reconciliation of GAAP operating income to non-GAAP operating income, as included in CSG’s 2020 full year
financial guidance, is as follows (in thousands, except percentages):

2020 Guidance Range
Low Range High Range

Operating Income

GAAP 0perating iNCOME .........cciiuiieiuiieciie ettt $ 109,000 $ 119,200
Restructuring and reorganization charges..........cccccoccveeiiiieeennne 1,000 1,000
Acquisition-related expenses:
Amortization of acquired intangible assets .........ccccoceeiiiieeens 11,400 11,400
Transaction-related COStS........cvvviiiiiieiiiiiiie e 100 100
Stock-based COMPENSALION........uueeeiiiiieeiiiie e 20,800 20,800
Non-GAAP operating iINCOME.........ueeiuiriiee e seeee e $ 142,300 $ 152,500

Operating Margin Percentage

GAAP TEVENUE ....eeeieiiiiieeeiiiiee e siiee e sbee e e e sibee e e e snbeeesasnbeeeeesnbaeeeannees $ 960,000 $ 1,000,000
GAAP operating margin percentage ..........cccceveveveveveieeeieeeeeeeeeeeee, 11.4% 11.9%
NON-GAAP adjusted reVENUE...........cooeeeeeeieieie e, $ 891,000 $ 924,000

Non-GAAP adjusted operating margin percentage ....................... 16.0% 16.5%
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Non-GAAP EPS:

The reconciliation of GAAP EPS to non-GAAP EPS as included in CSG’s 2020 full year financial guidance is as
follows (in thousands, except per share amounts):
2020 Guidance Range

Low Range High Range
Amounts EPS (7) Amounts EPS (7)

GAAP NELINCOME ....eiviiieieeie et seesteesese et e eeneene e $ 65700 $ 204 $ 73100 $ 2.27
GAAP income tax provision (6) ........cccccveereeeesiiiiiveneeeeensnns 23,900 26,700
GAAP income before income taxes........cccevvvvveeeiiiiveeessnnnen. 89,600 99,800
Restructuring and reorganization charges .............ccocu...... 1,000 1,000
Acquisition-related expenses:

Amortization of acquired intangible assets.................... 11,400 11,400

Transaction-related COStS .......cccvvveiiiiieeiiiiiee e, 100 100
Stock-based compensation ............ceevveeveiiiiiiiiiiiiieieieeee, 20,800 20,800
Amortization Of OID .......ccoieeiiiiiiiiiiiiiee e 3,000 3,000
Non-GAAP income before income taxes...........cccccceevuneee 125,900 136,100
Non-GAAP income tax provision (6).......ccccccceeeeeeeeeeeeeeeennn. (33,400) (36,100)
NON-GAAP NELINCOME ...vvviiiieeiieeteeeeeee e $ 92500 $ 287 $ 100,000 $ 3.10

(6) For 2020, the estimated effective income tax rate for GAAP and non-GAAP purposes is expected to be
approximately 27%.

(7) The weighted-average diluted shares outstanding are expected to be approximately 32 million.

Non-GAAP Adjusted EBITDA:

CSG'’s calculation of non-GAAP adjusted EBITDA and the reconciliation of CSG’s non-GAAP adjusted EBITDA

measure to GAAP net income is provided below for CSG’s 2020 full year financial guidance (in thousands, except

percentages):
2020 Guidance Range
Low Range High Range
GAAP NEEINCOME ....viiiiiiiitieie ettt et eee e sre e sre e s e saaesnaesnbeenbeesreenreas $ 65,700 $ 73,100
GAAP income tax provisSion (8) ..............eueeererurmrmumrmrnrneneinnnennnnnn.. 23,900 26,700
INTEIEST EXPENSE. ...civiiiiieei ittt e e e e e aaees 16,900 16,900
AMOrtization Of OID ........ccoiiiiiiiiiiiiiiiie e 3,000 3,000
Interest and investment income and other, net...............cccccceeeeiies (500) (500)
GAAP operating iNnCoOMEe ........ccoeeeiiiiiieeee, 109,000 119,200
Restructuring and reorganization charges.......ccccccvvvvevviiieieieieeevennns 1,000 1,000
Acquisition-related expenses:
Amortization of acquired intangible assets ................cccccoool 11,400 11,400
Transaction-related COStS...........ccoovvvvviiiiiiiiiiiieeeeeeeeeeeeeeeeee, 100 100
Stock-based COMPENSALION..........ooiiiiiiiiiiiee e 20,800 20,800
Amortization of other intangible assets..............................L 10,900 10,900
Amortization of client contract CoSts ............ccceeeiiiii 18,700 18,700
D =T ] (=T o = 1o o [ R 25,600 25,600
Non-GAAP adjusted EBITDA ........ccuviieiiiiee ettt $ 197500 $ 207,700

Non-GAAP adjusted EBITDA as a percentage of non-GAAP
AAJUSLEA FEVENUES ... iviiie ettt 22% 22%
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Non-GAAP Free Cash Flow:

CSG'’s calculation of non-GAAP free cash flow and the reconciliation of CSG’s non-GAAP free cash flow measure

to cash flows from operating activities is provided below for the indicated period (in thousands):

2020 Guidance Range
Low Range High Range
Cash flows from operating activities ...........ccccvceeeeeeiiiiiiieeee e $ 110,000 $ 135,000
Purchases of software, property and equipment...................... (25,000) (35,000)
Non-GAAP free cash flow ..., $ 85,000 $ 100,000




