CSG Systems International Approves Quarterly Dividend

DENVER, Aug. 25, 2022 — CSG® (NASDAQ: CSGS) today announced that its Board of Directors approved
the Company’s quarterly cash dividend payment of $0.265 per share of common stock to be paid on
Sept. 29, 2022 for shareholders of record as of the close of business on Sept. 16, 2022.

About CSG

CSG is a leader in innovative customer engagement, revenue management and payments solutions that
make ordinary customer experiences extraordinary. Our cloud-first architecture and customer-obsessed
mindset help companies around the world launch new digital services, expand into new markets, and
create dynamic experiences that capture new customers and build brand loyalty. For 40 years, CSG’s
technologies and people have helped some of the world’s most recognizable brands solve their toughest
business challenges and evolve to meet the demands of today’s digital economy with future-ready
solutions that drive exceptional customer experiences. With 5,000 employees in over 20 countries, CSG
is the trusted technology provider for leading global brands in telecommunications, retail, financial
services, and healthcare. Our solutions deliver real world outcomes to more than 900 customers in over
120 countries.

To learn more, visit us at csgi.com and connect with us on LinkedIn and Twitter.

Copyright © 2022 CSG Systems International, Inc. and/or its affiliates (“CSG”). All rights reserved. CSG® is
a registered trademark of CSG Systems International, Inc. All third-party trademarks, service marks, and/
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and all rights therein are reserved.
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