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CSG Introduces Groundbreaking Enterprise Security Business

CSG Invotas™ Transforms the Security Landscape with Real-Time Orchestration and Automation Solutions  

ENGLEWOOD, Colo.--(BUSINESS WIRE)-- CSG International, Inc. (NASDAQ: CSGS), a global provider of interactive 
transaction-driven solutions and services, today announced the worldwide launch of CSG Invotas, a new software and services 
business focused on enterprise security solutions designed to help clients combat the increasing frequency, sophistication, and 
unpredictability of cyber attacks. 

CSG Invotas offers CIOs and CISOs a revolutionary approach to threat mitigation and eradication. Instead of simply detecting 
and analyzing intrusions, Invotas provides proven automation and orchestration solutions to respond in real time to emerging 
and ongoing cyber attacks. 

For more than 30 years, CSG has been a trusted partner to some of the world's best-known brands in the communications 
services, financial services, government, transportation, and utilities sectors. CSG Invotas is rooted in the company's DNA and 
builds on the proven technologies, expertise, and global delivery infrastructure CSG currently provides to more than 500 global 
clients. It is a natural evolution of CSG's time-tested mediation and activation solutions by adapting the award-winning 
capabilities that support some of the most complex network operator environments in the world to a best-in-class security 
offering. 

"Our clients have witnessed a staggering rise in the number of cyber attacks and compromised data records, and they need 
partners that can support real-time security management," said Peter Kalan, president and chief executive officer of CSG. 
"Attacks unfold in the blink of an eye but can take months to be properly contained and eradicated. CSG Invotas enables our 
clients to respond to attacks in real time, providing increased levels of business assurance, continuity, efficiency, and risk 
management; decreased technology operations costs; and the ability to protect mission-critical infrastructure continuously and 
securely." 

CSG Invotas brings CSG's renowned operational excellence to the enterprise security industry. It continues the company's 
legacy of providing successful management and protection of financial information and sensitive consumer data across 
communications-carrier-grade networks. Each year, CSG manages eight trillion mediation events, penny-balances more than 
$36 billion in revenue, and processes 12 billion transactions on behalf of its clients. 

Traditional defense strategies are no longer sufficient to combat the onslaught of cyber threat and attack. CSG Invotas offers 
security practitioners an innovative alternative that uses adaptive, flexible automation and orchestration solutions to enable 
real-time responses and scalable change management.  

Visit us at Mobile World Congress and RSA! 

CSG will be unveiling exciting new offerings and features at two leading industry events February 24th - 27th. Learn more about 
Invotas and the entire portfolio of CSG solutions in Barcelona during Mobile World Congress at Hall 5, Stand 5B20, or in San 
Francisco at RSA at booth #2400 in the South Expo.  

About CSG Invotas 

CSG Invotas™ offers security orchestration and automation solutions that provide dynamic, real-time management of large 
security ecosystems. It enables security professionals to respond effectively to ever-changing cyber threats. Invotas builds 
upon CSG's proven solutions and expertise to support the mitigation and eradication of cyber attacks across complex 
enterprise environments. For more information, please visit www.csginvotas.com.  

About CSG International 

CSG Systems International, Inc. (NASDAQ:CSGS) is a market-leading business support solutions and services company 
serving the majority of the top 100 global communications service providers, including leaders in fixed, mobile, and next-
generation networks such as AT&T, Comcast, DISH, Orange, Reliance, SingTel Optus, Telecom New Zealand, Telefonica, Time 
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Warner Cable, T-Mobile, Verizon, Vivo, and Vodafone. With more than 30 years of experience and expertise in voice, video, 
data, and content services, CSG International offers a broad portfolio of licensed and Software-as-a-Service (SaaS)-based 
products and solutions that help clients compete more effectively, improve business operations and deliver a more impactful 
customer experience across a variety of touch points. For more information, visit our website at www.csgi.com.  
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