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Hutchison 3 Indonesia Upgrades Its CSG Convergent Billing Solution

Fastest-growing Indonesian Mobile Operator Uses CSG Singleview® to Deliver Cost-Effective Scalability in its High-Growth 
Marketplace 

ENGLEWOOD, Colo.--(BUSINESS WIRE)-- CSG International (NASDAQ: CSGS), a global provider of interactive transaction-
driven solutions and services, today announced that PT Hutchison 3 Indonesia (H3I), Hutchison Asia Telecom's Indonesian 
subsidiary, will expand its use of CSG Singleview to support the projected uptake in H3I subscribers in the high-growth 
Indonesian market. 

CSG will support H3I's aggressive subscriber growth through an upgrade of its CSG Singleview convergent billing platform. The 
solution will operate on cost-effective blade technology to further optimize its total cost of ownership. 

"CSG differentiates itself with its proven capabilities in offering both extreme scalability and rich functionality in its solutions," 
said Randeep Sekhon, chief executive officer, at H3I. "In the high-volume, highly-competitive Indonesia market, Singleview 
allows us to offer the most innovative and exciting services to our customers. The fact that we can do this and minimize our 
infrastructure cost base is an endorsement of the robust architecture of the solution." 

"CSG has a substantial track record for delivering market-leading solutions in some of the world's most high-growth, hyper-
competitive markets," said Ian Watterson, vice president and managing director of Asia-Pacific for CSG. "We continually invest 
in the flexibility of our solutions, so that our customers can support the latest consumer demands and technologies on a 
platform that offers the low total cost of ownership that these dynamic economies demand." 

About Hutchison 3 Indonesia 

H3I is a rapidly-growing provider of telecommunications services and operates with a national license for 2G / GSM 1800 MHz 
and 3G / WCDMA in Indonesia. H3I provides high quality, innovative mobile internet services as well as telephone and SMS 
communication services. Operating under the brand "3" (read: Tri), H3I continues to expand its HSDPA service coverage to the 
entire country to deliver a world-class mobile broadband experience for Indonesia. 

H3I is a member of the Hutchison Whampoa group that provides mobile telecommunications services in Indonesia, Vietnam, Sri 
Lanka, Australia, Austria, Denmark, Hong Kong, Ireland, Italy, Macau, Sweden and the UK. 

About CSG International 

CSG Systems International, Inc. (NASDAQ:CSGS) is a market-leading business support solutions and services company 
serving the majority of the top 100 global communications service providers, including leaders in fixed, mobile, and next-
generation networks such as AT&T, Comcast, DISH, Orange, Reliance, SingTel Optus, Telecom New Zealand, Telefonica, Time 
Warner Cable, T-Mobile, Verizon, Vivo, and Vodafone. With more than 30 years of experience and expertise in voice, video, 
data, and content services, CSG International offers a broad portfolio of licensed and Software-as-a-Service (SaaS)-based 
products and solutions that help clients compete more effectively, improve business operations and deliver a more impactful 
customer experience across a variety of touch points. For more information, visit our website at www.csgi.com.  
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