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TYLER TECHNOLOGIES SIGNS CONTRACT TO 
PROVIDE ODYSSEY COURTS & JUSTICE SOFTWARE TO 

ROCKDALE COUNTY, GEORGIA 
 
 
Dallas, December 17, 2003 -- Tyler Technologies, Inc. (NYSE: TYL) announced today that it 
has signed a contract to implement its Odyssey Courts & Justice software in Rockdale County, 
Georgia.  The total value of the contract, which includes software licenses, professional services 
and hardware, is approximately $1,000,000.   

Odyssey is Tyler Technologies’ new-generation courts and justice system.  With a stateless N-tier 
architecture built on the latest Web-based technology, Odyssey is scalable and powerful.  
Rockdale County will be implementing Tyler’s Odyssey Case Management applications, as well 
as new Odyssey Sheriff Records and Jail Management applications.  The implementation in 
Rockdale County is expected to be completed in the fourth quarter of 2004. 

Rockdale County is a fast-growing and dynamic suburban community located just east of Atlanta.  
It is about 130 square miles in area – the second smallest of Georgia’s 159 counties – and has a 
population of approximately 73,000.  As a growing county with a government committed to 
protecting and enhancing the quality of life through long-range planning and responsible 
management of the community’s resources, Rockdale County saw the value of upgrading its 
courts and justice systems to the latest, most efficient technology. 

“With our selection of Odyssey from Tyler Technologies, we bought what we determined is the 
most up-to-date courts and justice system available in the market,” stated Joanne Caldwell, 
Superior and State Court Clerk of Rockdale County.  “This will put us far ahead with case 
management and enable us to greatly increase productivity.  We are excited about using Odyssey 
and bringing its enhancements to our operations for the benefit of the citizens and the employees 
of Rockdale County.”    

Glenn Smith, president of Tyler’s Courts & Justice division, said, “Rockdale County is a long-
term Tyler Technologies client that has managed its sheriff’s office, jail and courts with our 
software for 14 years.  We look forward to providing them with the state-of-the-art technology of 
Odyssey, which should serve the County well for many years into the future.” 

Based in Dallas, Tyler Technologies is a leading provider of end-to-end information management 
solutions and services for local governments. Tyler partners with clients to make local 
government more accessible to the public, more responsive to needs of citizens, and more 
efficient. Tyler's client base includes more than 6,000 local government offices throughout all 50 
states, Canada, Puerto Rico and the United Kingdom.  More information about Tyler 
Technologies can be found at www.tylerworks.com. 
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Tyler Technologies, Inc. has included in this press release "forward-looking statements" within 
the meaning of the Private Securities Litigation Reform Act of 1995 concerning its business and 
operations. Tyler Technologies expressly disclaims any obligation to release publicly any updates 
or revisions to these forward-looking statements to reflect any change in its expectations. These 
expectations and the related statements are inherently subject to risks and uncertainties that 
could cause actual results to differ materially from those set forth in, contemplated by, or 
underlying the forward-looking statements.  The risks and uncertainties which forward-looking 
statements are subject to include, but are not limited to, the ability of the Company to successfully 
integrate acquisitions, changes in competition, changes in general economic conditions, changes 
in the budgets and regulatory environments of the Company's customers, risks associated with the 
development of new products and the enhancement of existing products, the ability to attract and 
retain qualified personnel, and other risks detailed from time to time in the Company's filings 
with the Securities and Exchange Commission. 
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