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CITY OF HILLSBORO, OREGON, PURCHASES MUNIS 

ENTERPRISE RESOURCE PLANNING SOFTWARE FROM 
TYLER TECHNOLOGIES 

 
Dallas, October 4, 2007 -- Tyler Technologies, Inc. (NYSE: TYL) announced today that it has reached 
an agreement with the City of Hillsboro, Oregon, to provide Tyler’s MUNIS financial management 
software. The approximately $1 million contract includes a full suite of MUNIS financial applications, in 
addition to human resources, revenues and integrated solutions. Based on the deal, Tyler will provide 
ongoing maintenance and support, as well as other professional services. 

The contract marks the first city in the state of Oregon to select Tyler’s MUNIS Enterprise Resource 
Planning (ERP) solution. According to Richard Peterson, Jr., president of Tyler’s MUNIS Financial 
Management Solutions, the recent agreement is a sign of the strong reputation both Tyler and its MUNIS 
system have established on the West Coast.  

“We’re honored to have the City of Hillsboro join the Tyler community. This agreement reflects Tyler’s 
commitment to growing our MUNIS client base in the western United States and our dedication to being 
the leader in public sector software solutions. We look forward to a long and prosperous relationship with 
the City,” Peterson said. 

Brian Kennedy, Hillsboro’s ERP Project Manager, said several factors in addition to positive 
recommendations from Tyler’s clients influenced Hillsboro’s decision to purchase MUNIS. “Tyler’s 
MUNIS financial management solution provides the functionality to meet the City of Hillsboro’s complex 
business needs. The system’s emphasis on ease of use for end users and Tyler’s exclusive focus on the 
public sector were also appealing,” he stated.  

The City has opted to purchase several integrated solutions, including MUNIS Self Service. Through 
Citizen Self Service, residents will be able to pay bills online, make inquiries and more. Employee Self 
Service will enable City employees to update personal information and access data online rather than 
contacting human resources staff. The software also facilitates the job application process. 

Founded in 1842, Hillsboro is a city of parks and historic sites. It’s located in the Tualatin Valley, 20 
minutes from Portland, and halfway between the Cascade Range and the Pacific Ocean. This tourist-
friendly city has a population of 85,000 and serves as the government seat for Washington County. 
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Based in Dallas, Tyler Technologies is a leading provider of end-to-end information management 
solutions and services for local governments. Tyler partners with clients to make local government more 
accessible to the public, more responsive to needs of citizens, and more efficient. Tyler’s client base 
includes more than 6,000 local government offices throughout all 50 states, Canada, Puerto Rico and the 
United Kingdom. In April 2007, Tyler was named one of “America’s 100 Most Trustworthy Companies” 
by Audit Integrity, an independent research firm.  More information about Tyler Technologies can be 
found at www.tylertech.com.  

Tyler Technologies, Inc. has included in this press release “forward-looking statements” within the 
meaning of the Private Securities Litigation Reform Act of 1995 concerning its business and operations. 
Tyler Technologies expressly disclaims any obligation to release publicly any updates or revisions to 
these forward-looking statements to reflect any change in its expectations. These expectations and the 
related statements are inherently subject to risks and uncertainties that could cause actual results to 
differ materially from those set forth in, contemplated by, or underlying the forward-looking statements. 
The risks and uncertainties which forward-looking statements are subject to include, but are not limited 
to, changes in competition, changes in general economic conditions, changes in the budgets and 
regulatory environments of the Company’s customers, risks associated with the development of new 
products and the enhancement of existing products, the ability to attract and retain qualified personnel, 
and other risks detailed from time to time in the Company’s filings with the Securities and Exchange 
Commission. 
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