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TYLER TECHNOLOGIES WINS CONTRACT WITH  

ARLINGTON, TEXAS TO PROVIDE MUNICIPAL COURT SOLUTION 
 

Dallas, June 9, 2008 -- Tyler Technologies, Inc. (NYSE: TYL) announced today that it has reached an 
agreement with the City of Arlington, Texas, to provide Tyler’s INCODE municipal court case 
management solution. The software contract is valued at nearly $2.5 million and includes software 
licenses as well as professional services, maintenance and support. 

Under the agreement, the City of Arlington Municipal Court will employ Tyler’s INCODE Court Case 
Management, a highly customizable and integrated application for effective case management, document 
processing and cash/bond management. The City has also invested in additional applications such as 
Centralized Cash Collections, Report Writer, Secure Signatures and Forms Overlay to boost operational 
efficiencies. Tyler’s INCODE court solution is used by 425 municipal courts throughout Texas and 630 
municipal court systems in 20 states. 

Bob Byrd, deputy city manager for Arlington, believes the City’s investment in Tyler’s INCODE court 
solution will vastly improve the overall operations at its municipal court. “The INCODE system offers 
features that will enable Arlington’s municipal court to operate at a higher level of efficiency, speeding up 
the overall administration of justice. The solution facilitates the resolution of case management, and as a 
result, will improve customer service. It provides an effective means for police officer court scheduling 
and for processing warrants. It will also integrate with our financial system to reduce the need for 
additional data entry. The INCODE system’s functionality was preferred by all court partners—judiciary, 
court clerks, police and attorneys—as we worked through our requirements during the evaluation 
process,” he explained. 

Tyler’s reputation as a leader in court solutions also factored into Arlington’s decision. “Tyler’s INCODE 
court solution has an excellent reputation among clients who have implemented the system. This solid 
standing includes a high level of commitment to quality service. Arlington officials visited existing Tyler 
clients and were impressed with the way the INCODE system worked. The solution was highly 
recommended by multiple references,” Byrd added. 

Brett Cate, president of Tyler’s INCODE solutions, agrees. “Tyler’s INCODE court solution has earned 
an exceptional reputation for meeting the needs of municipal courts both large and small throughout the 
nation. It is user friendly and highly configurable, making it an excellent choice for the City of Arlington. 
In choosing a replacement for their current system, the City of Arlington performed an extensive review 
process, which ultimately resulted in the selection of Tyler’s INCODE solution. We’re pleased to 
welcome Arlington as the latest client to invest in our court solution and look forward to a long and 
successful partnership.”  
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Located between Fort Worth and Dallas, Arlington is home to 367,000 residents. The city spreads across  
99.5 square miles of land in Tarrant County. Home to the Texas Rangers Major League Baseball team 
and the new $1 billion Dallas Cowboys football stadium currently under construction, Arlington is the 7th 
largest city in Texas and the 49th largest in the United States by population. The original Six Flags Over 
Texas theme park is located in the city. 
Based in Dallas, Tyler Technologies is a leading provider of end-to-end information management 
solutions and services for local governments. Tyler partners with clients to make local government more 
accessible to the public, more responsive to needs of citizens, and more efficient. Tyler’s client base 
includes more than 7,000 local government offices throughout all 50 states, Canada, Puerto Rico and the 
United Kingdom. Tyler has been named one of “America’s 200 Best Small Companies” by Forbes 
Magazine and one of “America’s 100 Most Trustworthy Companies” by Audit Integrity, an independent 
research firm.  More information about Tyler Technologies can be found at www.tylertech.com.  

Tyler Technologies, Inc. has included in this press release “forward-looking statements” within the 
meaning of the Private Securities Litigation Reform Act of 1995 concerning its business and operations. 
Tyler Technologies expressly disclaims any obligation to release publicly any updates or revisions to 
these forward-looking statements to reflect any change in its expectations. These expectations and the 
related statements are inherently subject to risks and uncertainties that could cause actual results to 
differ materially from those set forth in, contemplated by, or underlying the forward-looking statements. 
The risks and uncertainties which forward-looking statements are subject to include, but are not limited 
to, changes in competition, changes in general economic conditions, changes in the budgets and 
regulatory environments of the Company’s customers, risks associated with the development of new 
products and the enhancement of existing products, the ability to attract and retain qualified personnel, 
and other risks detailed from time to time in the Company’s filings with the Securities and Exchange 
Commission. 
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