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Tyler Technologies Expands Relationship with Clermont County, OH 

 through Financial Management Software Contract 
 

Dallas, September 9, 2009 -- Tyler Technologies, Inc. (NYSE: TYL) has signed a contract to provide 
Clermont County, Ohio with its MUNIS financial management solution. The agreement is valued at over 
$1 million and includes software licenses, professional services, maintenance, and support. 

Clermont County first became a Tyler client in 1995 when it purchased Tyler’s iasWorld tax and 
appraisal software. In 2003, the county broadened the relationship by selecting Tyler to perform property 
appraisal services. 

Under this most recent agreement, Clermont County has invested in a wide range of Tyler’s MUNIS 
financial and human resource applications with the goal of improving its business operations through the 
automation of processes, enhanced tracking and reporting, and workflow features offered by the solution.  

Using Tyler’s role-tailored dashboard, Clermont County department heads will have convenient access to 
budgetary, payroll and staffing information in Tyler’s system, eliminating the need to request data from 
within their department or from other offices. 

Human resources is another area in which Clermont County hopes to increase efficiency by employing 
Tyler’s solution. Tyler’s applications are designed to ease applicant tracking, making it possible to build 
personnel records once an applicant is hired and eliminating the need for duplicate entries by staff. The 
county will also completely automate its payroll process, as well as provide employees with access to 
information and services through the self-service function of MUNIS Payroll.  

“Tyler’s financial management solution has the right combination of workflow, tracking and reporting 
functionality to allow Clermont County to achieve a higher level of efficiency in its daily operations,” 
stated Richard Peterson, Jr., president of Tyler’s Financial Management Division. “Our integrated 
solution offers the advanced features the county needs to automate its processes and offer greater 
transparency to those it serves. We’re pleased to expand our relationship with Clermont County.” 

Clermont County, with its seat of Batavia, is located a few miles east of Cincinnati in southwestern Ohio. 
The county has a rich history due in part to its location, playing an important role in the Underground 
Railroad before the Civil War. Today, the county is home to 195,000 residents and covers 459 square 
miles of land.  
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Based in Dallas, Tyler Technologies is a leading provider of end-to-end information management 
solutions and services for local governments. Tyler partners with clients to make local government more 
accessible to the public, more responsive to needs of citizens, and more efficient. Tyler’s client base 
includes more than 8,000 local government offices throughout all 50 states, Canada, Puerto Rico and the 
United Kingdom. Tyler has been named one of “America’s 200 Best Small Companies” for two 
consecutive years by Forbes Magazine. More information about Tyler Technologies can be found at 
www.tylertech.com. 

Tyler Technologies, Inc. has included in this press release “forward-looking statements” within the 
meaning of the Private Securities Litigation Reform Act of 1995 concerning its business and operations. 
Tyler Technologies expressly disclaims any obligation to release publicly any updates or revisions to 
these forward-looking statements to reflect any change in its expectations. These expectations and the 
related statements are inherently subject to risks and uncertainties that could cause actual results to 
differ materially from those set forth in, contemplated by, or underlying the forward-looking statements. 
The risks and uncertainties which forward-looking statements are subject to include, but are not limited 
to, changes in competition, changes in general economic conditions, changes in the budgets and 
regulatory environments of the Company’s customers, risks associated with the development of new 
products and the enhancement of existing products, the ability to attract and retain qualified personnel, 
and other risks detailed from time to time in the Company’s filings with the Securities and Exchange 
Commission. 
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