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Tyler Technologies Signs Contract for Appraisal & Tax Software 
with Olmsted County, Minnesota 

 
DALLAS – June 16, 2010 – Tyler Technologies, Inc. (NYSE: TYL) has reached an agreement with 
Olmsted County, Minnesota to provide Tyler’s iasWorld, a property assessment and taxation software 
solution. Olmsted County, located in southeastern Minnesota, chose Tyler’s iasWorld for its 
unprecedented property and tax management capabilities.  
 
“Olmsted County chose Tyler’s iasWorld because it directly fits our need for an integrated, interoperable 
system, which I haven’t seen offered anywhere else,” said Mark Krupski, director of Property Records 
and Licensing. “By utilizing iasWorld’s Web based system for property assessment and taxation, we can 
reduce inefficiencies and increase the validity of data. Additionally, the mobility features are important to 
us going forward because it allows appraisers to do more in the field while eliminating the use of paper.”  
 
Tyler's iasWorld is an enterprise-oriented system that provides tightly integrated statistical and spatial 
analysis tools, field operations management, customer service management, and document management. 
By investing in iasWorld, the county acquires a broad range of functions to administer and manage 
property valuation data, including assessment administration, CAMA (computer-assisted mass appraisal), 
personal property management, inquiry & appeal tracking, tax billing & collections, and delinquent tax 
processing. In addition, the county has added the analysis capabilities provided by spatialest® and will use 
Tyler’s Field and Respond modules for in-field appraisal and managing taxpayer communication. 
 
“Tyler really took the time to listen to our wants and needs and provided very thorough responses, which 
we really appreciate,” said Krupski. “They absolutely instilled in us the confidence that Tyler is the 
appraisal and tax market leader and we’ll be partners for years to come.” 
 
“Olmsted County can take confidence in iasWorld's layered architecture and our active R&D 
commitment, both of which provide for continuous product enhancement to extend the functionality and 
life of Olmsted's investment in this system on an on-going basis,” said Andrew D. Teed, president of 
Tyler’s Appraisal & Tax Division. “We are proud of the quality of the relationships we've developed 
together with our clients in the state of Minnesota, and we look forward to building a similar relationship 
with Olmsted County and to expanding further in the state.” 
 
About Tyler Technologies, Inc. 
Based in Dallas, Tyler Technologies is a leading provider of end-to-end information management 
solutions and services for local governments. Tyler partners with clients to empower the public sector–
cities, counties, schools and other government entities–to become more efficient, more accessible, and 
more responsive to the needs of citizens. Tyler's client base includes more than 9,000 local government 
offices throughout all 50 states, Canada, Puerto Rico and the United Kingdom. Forbes Magazine named 
Tyler as one of “America’s 200 Best Small Companies” for three consecutive years. More information 
about Tyler Technologies can be found at www.tylertech.com. 
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Contact:   Tony Katsulos 
Jetstream PR for Tyler Technologies 
972-788-9456, ext. 301 
katsulos@jetstreampr.com 
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