. ler
Empowering people who serve the public” .0.0 ty
o

Tyler Technologies and the City of Bloomington, Illinois
Contract for ERP Software

DALLAS - January 4, 2011 — Tyler Technologies (NYSE: TYL) announced today that the City of
Bloomington, lllinois, has signed a contract to invest in Tyler’s Munis® enterprise resource planning
(ERP) solution. In addition to software licenses, the agreement includes related professional services,
maintenance and support.

“The City of Bloomington chose Tyler’s Munis ERP solution to replace our many disparate applications
with one integrated system,” said Scott Sprouls, Bloomington’s director of information services. “Munis
provides automation and transparency, eliminating many of our manual processes and bringing a higher
level of efficiency and lower operational costs to the city. Additionally, improved reporting capabilities
will provide more timely and accurate information to our citizens with 24/7 access to services and
information. Tyler’s Munis solution is a great fit for our growing city.”

Bloomington, one of the fastest-growing metropolitan areas in Illinois with a population of approximately
72,400, has invested in a broad range of Tyler’s Munis financial, human capital management and citizen
service applications. By using Munis, Bloomington will be able to integrate applications into one
platform that shares information, providing greater efficiency across all departments.

“Tyler’s unique local government insight coupled with our technology and Munis’ underlying
functionality will facilitate information-driven decisions and streamline processes, helping the City of
Bloomington achieve its business goals and operate with greater efficiency,” said Richard E. Peterson Jr.,
president of Tyler's ERP & School Division. “We look forward to working with the city to make its
technology more current to empower staff and citizens and help the city significantly improve its daily
operations.”

About Tyler Technologies, Inc.

Based in Dallas, Tyler Technologies is a leading provider of end-to-end information management
solutions and services for local governments. Tyler partners with clients to empower the public sector—
cities, counties, schools and other government entities—to become more efficient, more accessible, and
more responsive to the needs of citizens. Tyler's client base includes more than 9,000 local government
offices throughout all 50 states, Canada, Puerto Rico and the United Kingdom. Forbes Magazine named
Tyler as one of “America’s 200 Best Small Companies” for three consecutive years. More information
about Tyler Technologies can be found at www.tylertech.com.
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