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Tyler Technologies and Georgia’s Fulton County Sign
$10 Million Contract for Jail and Court Case Management System

Tyler’s Odyssey® Solution to be Implemented in Georgia’s Second Most Populous County

DALLAS - February 3, 2011 — Tyler Technologies, Inc. (NYSE: TYL) has signed a contract valued at
approximately $10 million to provide its Odyssey® integrated justice suite to Fulton County, Georgia.
Fulton County, which has a population of more than one million and is home to Atlanta, has invested in a
broad range of Tyler’s Odyssey applications including Case Manager, Prosecutor, Supervision, Law
Enforcement, Jail Manager, Financial Manager and Public Access.

“Fulton County sought a single experienced service provider with a proven integrated solution for our
new Unified Justice Case Management System (UJCMS),” said Ryan Fernandes, chief information
officer for Fulton County. “We chose Tyler’s integrated Odyssey solution because it will allow us to
streamline business practices from arrest to disposition, decrease data entry redundancy and move us
away from paper-driven processes with an integrated content management system. Odyssey is a modern,
Web-based system that will allow us to provide real-time information to all stakeholders in Fulton’s
justice community, while giving county leaders the timely data they need to help preserve public safety.”

The contract for Odyssey includes software licenses, maintenance, support and related professional
services. For the past 11 years, Fulton County has utilized Tyler’s legacy civil case management solution,
including document imaging. Tyler’s Appraisal & Tax Division also has a long-term partnership with
Fulton County.

“Fulton County can trust Tyler as a partner because of our expertise with courts and justice software and
our proven track record with case management system implementations,” said Bruce Graham, president
of Tyler’s Courts & Justice Division. “With the Odyssey product suite, Fulton County can take advantage
of a truly integrated system that provides comprehensive functionality and shares crucial information and
data across all entities.”

“Tyler is committed to providing solutions that bring value to our clients and their communities,” said
John Marr Jr., CEO of Tyler Technologies. “Our applications consistently provide exceptional
functionality and increased efficiencies, which is why many of our first clients are still our clients today.
We’re pleased that Fulton County chose Tyler and we look forward to our continued partnership.”

About Tyler Technologies, Inc.

Based in Dallas, Tyler Technologies is a leading provider of end-to-end information management
solutions and services for local governments. Tyler partners with clients to empower the public sector—
cities, counties, schools and other government entities—to become more efficient, more accessible, and
more responsive to the needs of citizens. Tyler’s client base includes more than 9,000 local government
offices throughout all 50 states, Canada, Puerto Rico and the United Kingdom. Forbes Magazine named
Tyler as one of “America’s 200 Best Small Companies” for three consecutive years. More information
about Tyler Technologies can be found at www.tylertech.com.
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