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Tyler Technologies Announces Winners of the 2010 Tyler
Public Sector Excellence Awards for Munis® and Eden
Solutions

Local Government Entities Receive Awards for Public Sector Excellence

Tyler Technologies, Inc. (NYSE: TYL) today announced the recipients of its 2010 Tyler Public

Sector Excellence Awards for its Munis® and Eden enterprise resource planning (ERP) solutions.
Tyler's Eden 2010 Excellence Award winners are the city of Palm Beach Gardens, Fla., Thurston 9-
1-1 Communications, Wash., and Gulf Coast Waste Disposal Authority, Texas. Tyler's Munis 2010
Excellence Awards winners are the St. Louis County's Treasurer Office and Procurement Division
in St. Louis, Mo., and the Amity Regional School District #5, Woodbridge, Conn.

The Tyler Public Sector Excellence Awards
program, which is open to all Tyler clients using a
Munis or Eden solution, was created to identify and
honor organizations that have demonstrated
excellence in best practices for developing,
deploying and maintaining Tyler's solutions in new
and successful ways. The award honors innovations

in organizational efficiency, productivity and responsiveness.

Award submissions were evaluated by a panel of Tyler leadership and advisory board judges –
professional colleagues with extensive public sector and Tyler product experience. Entries were
judged on business value, innovation and relevance to other public sector organizations. Additional
criteria included that award applicants:

Created a unique change process utilizing a Tyler application that can educate other
organizations

Realized significant savings after implementing a Tyler product

Increased staffing productivity by implementing a Tyler product

Empowered employees, citizens or vendors through their site's self-service modules

All six Tyler Excellence Award winners were honored Wednesday, April 27, at Tyler's 2011
Connect User Conference in Nashville, Tenn., where they were presented with the award and given
the opportunity to share their best practices and lessons learned with their public-sector peers.
Winners also received an expense paid trip for one to the conference.

"Tyler's Public Sector Excellence Awards program is our chance to publicly recognize clients who
demonstrate leadership, innovation and excellence in developing, deploying and maintaining Tyler
solutions in new ways," said Richard E. Peterson Jr., president of Tyler's ERP & School Division.
"Feedback from our most innovative clients further enhances the power of Tyler product suites, and
we're proud to offer a forum like the Connect User Conference where they can share ideas and
lessons learned with their peers. Congratulations to all the winners of Tyler's Excellence Awards."
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About Tyler Technologies, Inc.

Based in Dallas, Tyler Technologies is a leading provider of end-to-end information management
solutions and services for local governments. Tyler partners with clients to empower the public
sector–cities, counties, schools and other government entities–to become more efficient, more
accessible and more responsive to the needs of citizens. Tyler's client base includes more than
9,000 local government offices throughout all 50 states, Canada, the Caribbean and the United
Kingdom. Forbes Magazine named Tyler as one of "America's 200 Best Small Companies" for
three consecutive years. More information about Tyler Technologies can be found at
www.tylertech.com.
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