
Two Nevada Justice Courts Agree to Joint Deployment of
Tyler Technologies' Odyssey® Court Case Management
System

Multi-year contract enables Reno and Sparks justice courts to share criminal justice
information

Tyler Technologies, Inc. (NYSE: TYL) today reported that the neighboring Nevada townships of

Reno and Sparks will jointly implement Tyler's Odyssey® Case Manager software in their
respective justice courts to enhance services to the legal community and the general public while
creating cost-saving efficiencies for the courts.

The multi-year, $1.4 million contract gives Reno and Sparks unified access to Odyssey
applications such as criminal, civil and traffic case management, document management, public
access, Financial Manager and SessionWorks for Clerks. The contract includes software licensing,
maintenance and professional services fees.

The selection of Tyler's Odyssey product suite culminated a lengthy search by the Reno and Sparks
justice courts to replace their existing case management systems with one that uses the latest
technologies and that will improve court efficiencies. After defining and documenting their business
and system needs, the Reno and Sparks justice courts agreed to combine resources, and selected
Tyler from among multiple vendors.

The courts' objectives for a shared case management system included:

Increasing internal efficiencies by eliminating redundant and manual process and move
toward a paperless court system.

Improve access to case information within their court systems as well as with stakeholder
agencies.

Having the capability to provide detailed management reports on court performance and
caseload statistics.

Enhancing convenience for court users such as the legal community and the general public.

A key part of the courts' decision-making process was speaking with current Odyssey users. One
visit was to Clark County where staff and court administrators could directly observe Odyssey's
performance in the Las Vegas justice court.

"Tyler Technologies is very pleased to begin building a successful, long-term relationship with the
Reno and Sparks justice courts, and we look forward to helping them achieve their court-wide
efficiency objectives," said Bruce Graham, president of Tyler's Courts & Justice Division. "We
believe that our experience working with other Nevada courts and our long track record of
delivering results to our customers gave Reno and Sparks even more confidence in selecting Tyler
and our Odyssey product suite."

About Tyler Technologies, Inc.

https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.tylertech.com%2Fsolutions-products%2Fodyssey-product-suite%2Fcase-manager%3Futm_campaign%3DReno%26utm_medium%3Dpressrelease%26utm_source%3DCorporate%26utm_content%3DCase-Manager-link&esheet=6696154&lan=en-US&anchor=Odyssey%C2%AE+Case+Manager&index=1&md5=55c981b5764adcd39b4f7ca547bc7b03
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.tylertech.com%2Fsolutions-products%2Fodyssey-product-suite%2Fsessionworks%3Futm_campaign%3DReno%26utm_medium%3Dpressrelease%26utm_source%3DCorporate%26utm_content%3DSessionWorks-link&esheet=6696154&lan=en-US&anchor=SessionWorks&index=2&md5=c3acb1f3e880a7d81705989100324ed4
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.tylertech.com%2Fsolutions-products%2Fodyssey-product-suite%2Fodyssey-integrated-justice%3Futm_campaign%3DReno%26utm_medium%3Dpressrelease%26utm_source%3DCorporate%26utm_content%3DOdyssey-Integrated-link&esheet=6696154&lan=en-US&anchor=Odyssey+product+suite&index=3&md5=d3c37a557e5450d85bfaa7a0f807e2e2


Based in Dallas, Tyler Technologies is a leading provider of end-to-end information management
solutions and services for local governments. Tyler partners with clients to empower the public
sector–cities, counties, schools and other government entities–to become more efficient, more
accessible and more responsive to the needs of citizens. Tyler's client base includes more than
9,000 local government offices throughout all 50 states, Canada, the Caribbean and the United
Kingdom. Forbes Magazine named Tyler as one of "America's 200 Best Small Companies" for
three consecutive years. More information about Tyler Technologies can be found at
www.tylertech.com.
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