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Majority of 2011 Digital Counties Survey Winners
Aided by Tyler Technologies Solutions

More than half of the 61 survey winners use a Tyler product

DALLAS - Sept. 12, 2011 — The 2011 Digital Counties Survey awards, in partnership with the Center
for Digital Government and Government Technology magazine, recently announced the winners of the
program aimed at highlighting innovation and achievement in technology implemented by county
governments. Of all the winners, more than half use a Tyler Technologies (NYSE: TYL) product to
achieve a high return on investment resulting in revenue increases and efficiency gains.

Digital Counties Survey winners were divided into four categories segmented by population. Winners in
each category emphasized information technology initiatives and projects that cut costs and helped their
agencies cope with shrinking work forces, as well as championed best practices and provided exemplary
service.

“We’re proud to have a role in our clients receiving industry recognition for applying technology in ways
that benefit their operations while helping serve citizens’ needs,” said John S. Marr Jr., Tyler’s president
and chief executive officer. “County governments benefit by working with Tyler because of our domain
expertise across every solution and our perpetual licensing philosophy, which can result in a lower total
cost of ownership. We’re honored to partner with such innovative clients and we’re glad that our products
and solutions help them realize their business goals. Tyler congratulates all the 2011 Digital Counties
Survey winners.”

Visit Government Technology for the full story and list of winners: http://www.govtech.com/e-
government/2011-Digital-Counties-Survey-Winners-Announced.html

About Tyler Technologies, Inc.

Based in Dallas, Tyler Technologies is a leading provider of end-to-end information management
solutions and services for local governments. Tyler partners with clients to empower the public sector—
cities, counties, schools and other government entities—to become more efficient, more accessible and
more responsive to the needs of citizens. Tyler’s client base includes more than 9,000 local government
offices throughout all 50 states, Canada, the Caribbean and the United Kingdom. Forbes Magazine named
Tyler as one of “America’s 200 Best Small Companies” for three consecutive years. More information
about Tyler Technologies can be found at www.tylertech.com.
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