. tyle r
Empowering people who serve the public O e ® y

Tyler Technologies Signs ERP Contracts
With Two Health Services Agencies

Health service agencies in Georgia and North Carolina sign contracts for Tyler’s Munis® ERP solution
DALLAS - Nov. 9, 2011 — Tyler Technologies, Inc. (NYSE: TYL) has signed agreements with public

health agencies in Georgia and North Carolina for Tyler’s Munis® enterprise resource planning (ERP)
solution.

After a competitive review process, Cobb & Douglas Public Health (CDPH), which promotes and
protects the safety and health of approximately 800,000 residents in Metro Atlanta, selected Tyler’s
Munis ERP solution to provide information management solutions and services to their two-county
district. CDPH chose a wide array of Tyler’s Munis ERP applications, including general ledger, payables
and human capital management, to meet its need for a fully integrated and technologically advanced
financial management system that offered strong reporting, data management and analysis capabilities.
Additionally, Munis provides CDPH with benefits such as the ability to go paperless, solid project
planning and a thorough implementation process. The agreement includes licenses, related professional
services, maintenance and support.

Meridian Behavioral Health Services, Inc., in North Carolina, has signed a three-year software as a
service (SaaS) agreement for Tyler’s Munis ERP solution and will implement applications including
financial management, human capital management and content management. Meridian selected Tyler’s
Munis SaaS solution for its advanced technology support and low upfront investment. The agreement
includes hosting services, related professional services, maintenance and support. Munis will be hosted
and administered at Tyler’s wholly owned data center in Falmouth, Maine.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 10,000 local government
offices in all 50 states, Canada, the Caribbean and the United Kingdom. Forbes has named Tyler one of
“America’s Best Small Companies” four times in the last five years. More information about Dallas-
based Tyler Technologies can be found at www.tylertech.com.
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