
 

 

Tyler Technologies ERP Solution Chosen 

By Michigan’s Ottawa County 
 

Fast-growing county signs $1.2 million contract for Tyler’s Munis ERP solution 

 

DALLAS – Dec. 6, 2011 – Tyler Technologies, Inc. (NYSE: TYL) has signed an agreement with Ottawa 

County, Mich., for Tyler’s Munis
®
 enterprise resource planning (ERP) solution. The agreement, valued at 

approximately $1.2 million, includes software licenses, related professional services, maintenance and 

support. 

 

Ottawa County chose the Munis ERP solution to replace its antiquated, 20-year-old system. The county 

will benefit from the most current technology and increased functionality delivered by Munis 

applications, including financial management, human capital management, employee and vendor self 

service, and content management. 

 

―We felt that Tyler’s Munis product was the one for us because of its functionality, future development 

plans and ability to adapt to us as we grow,‖ said Bob Spaman, Ottawa County’s fiscal services director. 

―Additionally, we believe that Tyler’s implementation team will enhance and improve our best practices 

based on their expertise in working with government agencies. We also look forward to collaborating 

with some of our local municipalities, and Munis is a means to that end.‖ 

 

Tyler’s commitment to continuously enhance its software ensures that with Munis, Ottawa County will 

have the ERP platform it needs to accommodate current and future growth. During the past 10 years, 

Ottawa County has experienced the third fastest population growth among Michigan’s 83 counties, and its 

approximately 260,000 residents makes it the state’s eighth most populated county. 

 

―Ottawa County’s selection of Munis shows how much the public sector values Tyler’s commitment to 

continually invest in the software solutions that help government agencies meet the needs of their 

constituents,‖ said Richard E. Peterson Jr., president of Tyler’s ERP & School Division. ―Tyler is known 

for building strong client relationships, some that span decades, and we look forward to a similarly long 

and collaborative relationship with Ottawa County.‖ 

 

About Tyler Technologies, Inc. 
Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions 

and services for local governments. Tyler partners with clients to empower the public sector — cities, 

counties, schools and other government entities — to become more efficient, more accessible and more 

responsive to the needs of citizens. Tyler’s client base includes more than 10,000 local government 

offices in all 50 states, Canada, the Caribbean and the United Kingdom. Forbes has named Tyler one of 

―America’s Best Small Companies‖ four times in the last five years. More information about Dallas-

based Tyler Technologies can be found at www.tylertech.com.  
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