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Tyler Technologies Signs ERP Contract
With Connecticut Town & School District

Town and school district of Ledyard, Conn., select Tyler’s Munis® ERP Saa$ solution

DALLAS - March 29, 2012 - Tyler Technologies, Inc. (NYSE: TYL) has signed a 10-year software as a
service (SaaS) contract with the town and school district of Ledyard, Conn., for Tyler’s Munis® enterprise
resource planning (ERP) solution. The agreement includes hosting services, related professional services,
maintenance and support.

After a competitive request for proposal (RFP) and demo process for a robust off-the-shelf solution,
Ledyard selected Tyler’s Munis ERP SaaS solution to replace their obsolete system that separately
isolated the town and school district’s financial information. The town, with an approximate population of
14,500, and school district will invest in a wide range of Munis applications, including financial
management, human capital management, employee self service and content management. Munis will be
hosted and administered at Tyler’s wholly owned data center in Yarmouth, Maine.

“Munis has the power, capability and flexibility to take us out of the 1980s and into 2012 and beyond. For
the first time in 10 years, Ledyard and Ledyard School District will be on the same system sharing a
similar financial database, drastically improving our efficiencies and reducing data redundancies,” said
Marcia Hancock, Ledyard’s finance director. “After full-day demonstrations with three other vendors,
chosen after an extensive due diligence process, it was clear that Munis provided all the features we
needed to create efficiencies and provide our required level of reporting data. We also received great
references from other Munis clients in Connecticut and were impressed by their enthusiasm about the
Munis software.”

“Our Munis SaasS solution is a great fit for towns and school districts because our hosted model doesn’t
require them to invest in infrastructure, and our solution is ready to use off the shelf without
customization,” said Richard E. Peterson Jr., president of Tyler’s ERP & School Division. “We look
forward to working with the town of Ledyard and Ledyard School District to make their technology more
current to empower staff and help them significantly improve daily operations.”

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 10,000 local government
offices in all 50 states, Canada, the Caribbean and the United Kingdom. Forbes has named Tyler one of
“America’s Best Small Companies” four times in the last five years. More information about Dallas-
based Tyler Technologies can be found at www.tylertech.com.
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