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lowa’s Capital City Selects ERP Solution from Tyler Technologies
Des Moines chooses Tyler’s Munis® ERP solution to modernize its financial applications
DALLAS - April 5, 2012 — Tyler Technologies, Inc. (NYSE: TYL) has signed an agreement with the

city of Des Moines, lowa, for Tyler’s Munis® enterprise resource planning (ERP) solution. The contract
includes software licenses, related professional services, maintenance and support.

Des Moines, lowa’s state capital with a population of approximately 203,000, needed to replace its
various legacy solutions with a comprehensive ERP solution that supports functions such as finance,
operations and human resources. Des Moines selected multiple Munis applications, including financial
management, human capital management, employee self service and content management.

“Tyler’s Munis ERP solution gives Des Moines a contemporary ERP system with progressive functions
such as budget forecasting and self service. In addition, Munis’ integrated applications and customizable
dashboards make data retrieval easier and more accurate,” said Mark Durham, finance department project
administrator at the city of Des Moines. “We expect Munis to be a valuable, long-term solution for Des
Moines especially because Tyler doesn’t require clients to pay for future system updates.”

“Tyler has a well-deserved reputation for advancing its solutions functionally and technologically over
time due to our evergreen philosophy, which enables our clients to stay updated on Munis technology
without additional relicensing expenses,” said Richard E. Peterson Jr., president of Tyler’s ERP & School
Division. “Additionally, our development approach ensures that clients are getting the best long-term
return on investment from Tyler solutions.”

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 10,000 local government
offices in all 50 states, Canada, the Caribbean and the United Kingdom. Forbes has named Tyler one of
“America’s Best Small Companies” four times in the last five years. More information about Dallas-
based Tyler Technologies can be found at www.tylertech.com.
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