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Tyler Technologies Signs Appraisal & Tax Software Contract
With Lucas County, Ohio

Lucas County selects Tyler’s iasWorld® computer-assisted mass appraisal software solution

DALLAS - April 24, 2012 — Tyler Technologies, Inc. (NYSE: TYL) has reached an approximately $2
million agreement with Lucas County, Ohio, for Tyler’s iasWorld® property assessment and taxation
software solution. Lucas County, home to Toledo, selected Tyler’s iasWorld for its broad range of
functions to administer and manage property valuation data.

“Tyler Technologies was selected after a thorough review of proposals because | wanted my staff
empowered by a system that will allow them to provide the highest level of customer service while
working efficiently and productively,” said Lucas County Auditor Anita Lopez. “Tyler’s iasWorld is
primarily used between the Auditor and the Treasurer, but every government entity that receives property
tax dollars will benefit from iasWorld.”

With its investment in Tyler’s iasWorld, the county acquires a solution that provides assessment
administration, computer-assisted mass appraisal (CAMA), personal property management, tax billing
and collections, and delinquent tax processing. Lucas County will also use Tyler’s Field Manager and
Appeals Tracker modules for in-field appraisal and managing taxpayer communications.

“Tyler’s Appraisal & Tax division has been serving the Ohio market for nearly 75 years, and during that
time we have pioneered the development of computer-assisted mass appraisal software. We partner with
our clients for the long run; in fact, our first software implementation in Ohio is still a client today,” said
Andrew D. Teed, president of Tyler’s Appraisal & Tax Division. “We ensure that clients get the most out
of our solutions, including investment protection from Tyler’s evergreen philosophy, which includes
software updates at no additional cost to our clients. We are pleased Lucas County selected us, and we
look forward to a long partnership with the Auditor and county.”

Lucas County is part of the Toledo Metropolitan Area and has a population of approximately 442,000.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 10,000 local government
offices in all 50 states, Canada, the Caribbean and the United Kingdom. Forbes has named Tyler one of
“America’s Best Small Companies” four times in the last five years. More information about Dallas-
based Tyler Technologies can be found at www.tylertech.com.
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