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Tyler Technologies to Provide Enterprise Resource Planning
Solution to Miramar, Fla.

City of Miramar chooses Tyler’s Munis® ERP solution

DALLAS - May 24 2012 — Tyler Technologies, Inc. (NYSE: TYL) has signed an agreement with the
city of Miramar, Fla., to provide its Munis® enterprise resource planning (ERP) solution to help the city
operate more efficiently. The contract includes software licenses, related professional services,
maintenance and support, and Tyler’s change management services.

“We selected Tyler’s Munis ERP solution because it can integrate, automate and streamline many of
Miramar’s current processes, which are currently housed in segmented and nonintegrated systems,” said
Raheem Seecharan, senior systems analyst at Miramar.

“Additionally, Munis is also an excellent investment for our taxpayers because Tyler provides perpetual
software upgrades at no additional cost to the city,” said Miramar’s Assistant Finance Director Barbara
Hastings. “With Munis we can avoid costly upgrades and might never again find ourselves in need of a
new ERP platform.”

Miramar has invested in several applications from Munis, including financial management, human capital
management, self service and content management. Miramar also selected Tyler’s change management
services to engineer best business practices and manage the implementation of new processes and
applications across the city.

“Tyler’s evergreen philosophy of continually investing in our technology platforms, at no extra cost to the
client, ensures that Miramar will recognize benefits from Munis in perpetuity,” said Richard E. Peterson
Jr., president of Tyler’s ERP & School Division. “In Munis, Miramar has selected industry-leading ERP
software that will provide significant value to their operations. We believe that Tyler’s partnership with
Miramar will help empower their staff and citizens.”

The city of Miramar, with roughly 940 full-time employees, is located in Broward County, Florida, and
has an approximate population of 122,000 residents.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 10,000 local government
offices in all 50 states, Canada, the Caribbean and the United Kingdom. Forbes has named Tyler one of
“America’s Best Small Companies” four times in the last five years. More information about Dallas-
based Tyler Technologies can be found at www.tylertech.com.
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