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Oregon’s Second-largest City Selects Tyler Technologies’ Integrated
Municipal Court Solution

Eugene signs 7-year SaaS agreement for Tyler’s Incode® court case management solution

DALLAS - May 30, 2012 — Tyler Technologies, Inc. (NYSE: TYL) has signed a contract with the city of
Eugene, Ore., to implement Tyler’s Incode® court case management solution under a 7-year software as a
service (SaaS) agreement. Incode will help Eugene increase efficiencies and streamline the flow of digital
information throughout the municipal court, with a low upfront investment. The agreement includes
related professional services, training and support.

Eugene selected Tyler’s Incode court case management solution because of its integrated offering for case
management, content management and financial management. With more than 140,000 residents, Eugene
is Oregon’s second most populous city.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 10,000 local government
offices in all 50 states, Canada, the Caribbean and the United Kingdom. Forbes has named Tyler one of
“America’s Best Small Companies” four times in the last five years. More information about Dallas-
based Tyler Technologies can be found at www.tylertech.com.
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