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Tyler Technologies Signs ERP Client in South Dakota’s Largest City
Sioux Falls selects Tyler’s Munis® ERP solution to provide dynamic business environment for the city

DALLAS - July 5, 2012 — Tyler Technologies, Inc. (NYSE: TYL) today announced that the city of
Sioux Falls, S.D., has signed an agreement for Tyler’s Munis® enterprise resource planning (ERP)
solution to help modernize the city’s technology and improve overall efficiencies. The agreement includes
software licenses, related professional services, maintenance and support.

Sioux Falls decided to invest in a wide range of Munis applications, including financial management,
human capital management, self service and content management, to reduce reliance on legacy and
custom developed systems while streamlining business processes and supporting best practices. Sioux
Falls has a population of approximately 154,000, making it the largest city in South Dakota.

“An important part of any investment is the value proposition it provides to the business, and Tyler’s
Munis functionality combined with its long-term strategic vision offered the best return on Sioux Falls’
investment,” said Tom Huber, Sioux Falls’ assistant director of finance. “With Munis, we intend to create
a dynamic business environment that utilizes Munis’ dashboards and intuitive workflow to provide real-
time access to data that will dramatically enhance productivity for city employees, vendors and citizens.
Integrating and sharing information across systems will eliminate cumbersome, unnecessary paper
processes and internally customized programs so that Sioux Falls’ staff will have easy access to the tools
they need to more effectively serve our citizens.”

“For more than 30 years, Tyler has been successfully designing, developing, implementing and
supporting software solutions that are intuitive for our clients to use and work the way they do,” said
Richard E. Peterson Jr., president of Tyler’s ERP & School Division. “Munis is one of the most widely
selected ERP solutions on the market today because Tyler continually invests in technology and
functionality with our end-users in mind. We’re pleased Sioux Falls partnered with Tyler, and we look
forward to working with the public sector in South Dakota.”

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 10,000 local government
offices in all 50 states, Canada, the Caribbean and the United Kingdom. Forbes has named Tyler one of
“America’s Best Small Companies” four times in the last five years. More information about Dallas-
based Tyler Technologies can be found at www.tylertech.com.
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