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Converse, Texas, Chooses Integrated Local Government Solutions
From Tyler Technologies

City of Converse selects Tyler’s Incode® and Tyler Public Safety solutions for city-wide integration

DALLAS - Aug. 8, 2012 — Tyler Technologies, Inc. (NYSE: TYL) has signed a contract with the city of
Converse, Texas, to implement Tyler’s Incode® local government solution and Tyler Public Safety to
replace three disparate application suites. The agreement includes software licenses, related professional
services, maintenance and support.

Converse selected a wide array of applications from Incode’s integrated product suite, including
financials, personnel, criminal court case management, content management, utility management and
citizen services. The contract for Tyler Public Safety includes computer aided dispatch, records
management and mobile applications. Converse has a population of approximately 18,000 and is a suburb
of San Antonio.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 10,000 local government
offices in all 50 states, Canada, the Caribbean and the United Kingdom. Forbes has named Tyler one of
“America’s Best Small Companies” four times in the last five years. More information about Dallas-
based Tyler Technologies can be found at www.tylertech.com.
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