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Ohio’s Ashtabula County Selects CLT Appraisal Services
From Tyler Technologies

County expands existing four-year relationship with Tyler’s Appraisal & Tax unit

DALLAS - Oct. 18, 2012 — Tyler Technologies, Inc. (NYSE: TYL) has signed an agreement with
Ashtabula County, Ohio, for Tyler’s CLT Appraisal Services for a county-wide revaluation. The contract
includes establishing property values for all real property and land parcels, as well as parcel valuation of
new construction. The valuation is expected to conclude in 2014.

Ashtabula County, the northernmost county in Ohio with more than 78,000 parcels of real property, is a
current Tyler customer having licensed Tyler’s iasWorld® property tax software applications in 2008,
including computer-assisted mass appraisal (CAMA) and tax billing and collection.

“Tyler presented a very unique approach in their proposal which, coupled with price and qualifications,
was why we selected Tyler’s CLT Appraisal Services for Ashtabula’s 2014 revaluation,” said Ashtabula
County Auditor Roger A. Corlett. “Additionally, our current use of Tyler’s iasWorld property tax
software gives us first-hand knowledge of the professionalism and reliability that Tyler delivers.”

“With nearly 75 years of experience, Tyler is known for reliably completing projects on time and on
budget, and we have a long history of serving Ohio counties with complete solutions for appraisal and tax
projects,” said David J. Johnson, president of Tyler’s CLT Appraisal Services. “Tyler’s CLT Appraisal
Services has completed more than 3,000 appraisal projects in 46 states and we’re pleased to expand our
partnership with Ashtabula County.”

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 10,000 local government
offices in all 50 states, Canada, the Caribbean and the United Kingdom. Forbes has named Tyler one of
“America’s Best Small Companies” four times in the last five years. More information about Dallas-
based Tyler Technologies can be found at www.tylertech.com.
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