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Water Authority in Nevada Selects Tyler Technologies for
Microsoft Dynamics® AX 2012 for the Public Sector

Truckee Meadows Water Authority to use Dynamics AX 2012 and Tyler’s Eden ERP solutions as part of
strategic initiative

DALLAS - Oct. 31, 2012 — Tyler Technologies, Inc. (NYSE: TYL) today announced it has signed a
contract with Nevada’s Truckee Meadows Water Authority (TMWA) for Microsoft Dynamics® AX 2012,
an enterprise resource planning (ERP) solution with public sector functionality that Tyler Technologies
jointly developed with Microsoft®. The agreement also includes Tyler’s complementary Eden human
capital management and payroll applications.

“Truckee Meadows Water Authority selected Dynamics AX 2012 and Tyler’s Eden solutions based on
several factors, including how both products closely align with our strategic direction and how they will
allow for significant process automation through the reduction of current manual processes,” said
Yugandhar Narala, Manager of Information Technology at Truckee Meadows Water Authority. “The
Microsoft and Tyler products are intuitive and easy to use, which cuts down on training time.
Additionally, TMWA values these solutions’ quick implementation timeline compared to other ERP
solutions.”

“Tyler is the market leader in developing, implementing and supporting integrated solutions for the public
sector, all backed by our exceptional services and support for all of our product offerings,” said Richard
E. Peterson Jr., president of Tyler’s ERP & School Division. “Truckee Meadows Water Authority has
selected a state-of-the-art public sector ERP solution with Dynamics AX 2012 and Tyler’s Eden human
capital management applications. We look forward to a long partnership with TMWA and helping it
achieve future goals.”

TMWA is a not-for-profit water utility overseen by elected officials from Washoe County and the cities
of Reno and Sparks in Nevada. Under the agreement with TMWA, Tyler will implement Dynamics AX
2012 applications, including project accounting, accounts receivable, general ledger and business
intelligence.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 10,000 local government
offices in all 50 states, Canada, the Caribbean and the United Kingdom. Forbes has named Tyler one of
“America’s Best Small Companies” five times in the last six years. More information about Dallas-based
Tyler Technologies can be found at www.tylertech.com.
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