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Washington Suburban Sanitary Commission to Use
Tyler Technologies’ Planning, Permitting and Licensing Solution

WSSC selects Tyler’s EnerGov® permitting and land management suite

DALLAS - Sept. 3, 2013 — Tyler Technologies, Inc. (NYSE: TYL) has signed a contract with the
Washington Suburban Sanitary Commission (WSSC) to implement Tyler’s EnerGov® planning,
permitting and licensing solution. The agreement includes related professional services, training
and support.

The commission selected multiple EnerGov modules to support permit management, plan review
management, inspections and enforcements, licensing and registration, and workflow
management. Additionally, EnerGov will integrate with several of WSSC’s existing systems and
provide mobile field access through its iG Workforce™ platform.

“EnerGov’s Web-based automation platform will allow WSSC to provide enhanced online
constituent access to services and help the commission meet its goal of delivering a flexible
permit management system to end-users,” said Brett Cate, president of Tyler’s Local
Government Division. “Tyler is committed to designing, developing and deploying innovative
GIS-centric software. We look forward to helping WSSC achieve its business objectives.”

WSSC is the largest water and wastewater utility in the Maryland and Washington, D.C.
metropolitan area serving approximately 1.8 million residents with 460,000 customer accounts in
Prince George’s and Montgomery counties.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 11,000 local government
offices in all 50 states, Canada, the Caribbean, the United Kingdom and other international locations.
Forbes has named Tyler one of “America’s Best Small Companies” five times in the last six years. More
information about Dallas-based Tyler Technologies can be found at www.tylertech.com.
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