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Palm Beach County, Fla., Chooses Tyler Technologies’
Records & Documents Solution

Florida’s third most populous county selects Tyler’s Eagle solution

PLANO, Texas — Oct. 30, 2013 — Tyler Technologies, Inc. (NYSE: TYL) has signed an agreement with
the Clerk & Comptroller, Palm Beach County, Fla., for its Tyler’s Eagle recording and document
management solution.

The Clerk & Comptroller’s office selected Tyler’s Eagle solution to replace its existing official records
system after a formal review process. The Clerk chose Eagle Recorder and Eagle Web because of the
applications’ scalability and integration across government offices and public access for document
retrieval through a secure portal. The Clerk also valued Tyler’s ability to meet Florida’s current statutory
data-reporting requirements and commitment to developing functionality to meet future mandates.
Additionally, the Clerk wanted a technology partner with records management expertise and experienced
in-house development and implementation staff.

“The Tyler Eagle application will offer our users quicker access to official records and enhancements that
are not available with our existing system,” said Clerk & Comptroller Sharon R. Bock, Esq. “And while
enlarging the user experience, we gain internal efficiencies that help reduce operating costs.”

In 2012, more than 353,000 documents were processed by the Clerk & Comptroller, Palm Beach County,
which is the third largest of the 67 clerks’ offices in Florida. Palm Beach County is Florida’s largest
county in area, and third in population with more than 1.3 million residents.

“Our expertise in recording and document management software spans more than 30 years, and we look
forward to partnering with the Clerk & Comptroller of Palm Beach County to help meet its operational
goals by applying our subject matter expertise,” said Brett Cate, president of Tyler’s Local Government
Division. “Tyler is committed to continually investing in functionality and technology with our end-users
in mind to provide clerks’ offices in Florida with a robust and intuitive recording solution.”

Offices in Palm Beach County also use Tyler’s iasWorld® appraisal software and Munis® ERP software.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 11,000 local government
offices in all 50 states, Canada, the Caribbean, the United Kingdom and other international locations.
Forbes has named Tyler one of “America’s Best Small Companies” seven times and the company has
been included four times on the Barron’s 400 Index, a measure of the most promising companies in
America. More information about Plano-based Tyler Technologies can be found at www.tylertech.com.

Hi#

- more -


http://www.tylertech.com/solutions-products/eagle-product-suite?utm_campaign=palmbeach&utm_medium=pressrelease&utm_source=Corporate&utm_content=Eagle-link
http://www.tylertech.com/
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