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Johnston County, N.C., Live on Tyler Technologies’ Eagle Solution
Tyler’s Eagle Fraud Guard system provides citizens with enhanced fraud protection

PLANO, Texas — Jan. 14, 2014 — Tyler Technologies, Inc. (NYSE: TYL) today announced that Johnston
County, N.C., has successfully implemented Tyler’s Eagle recording and document management solution
to enhance customer service.

Johnston County signed the contract one year ago for multiple Eagle applications, including Eagle
Recorder and Eagle Web with Fraud Guard, which aids in preventing property fraud. Eagle Web provides
the Web functionality to search records via the county’s website, as well as make secure payments online.
And with Fraud Guard, participants can sign up for free alerts by registering to be notified when a
document is recorded with their name.

“Implementing Tyler Technologies’ Eagle software solution has provided more value for the taxpayers’
dollars and has empowered me to keep the high standards of our office,” said Johnston County Register of
Deeds Craig Olive. “Eagle has proven to be cost effective and user friendly, and provides direct benefit to
residents with Fraud Guard and online access for document searches. |1 am excited that we selected a
system that offers the latest in technology from a nationally recognized company that is a leader in the
recording software industry.”

Johnston County has a population of approximately 170,000 and the Register of Deeds Office has real
estate records dating back to the mid-1700s. The county is also a Tyler Munis® enterprise resource
planning (ERP) software client.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 11,000 local government
offices in all 50 states, Canada, the Caribbean, the United Kingdom and other international locations.
Forbes has named Tyler one of “America’s Best Small Companies” seven times and the company has
been included four times on the Barron’s 400 Index, a measure of the most promising companies in
America. More information about Plano-based Tyler Technologies can be found at www.tylertech.com.
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