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Corpus Christi, Texas, to Improve Court Efficiencies
with Solution from Tyler Technologies

City selects Tyler’s Incode court case management software to provide online services for
customers and integrated agencies

PLANO, Texas — March 26, 2014 — Tyler Technologies, Inc. (NYSE: TYL) has signed an agreement
with the city of Corpus Christi, Texas, for its Incode® court case management software suite to aid in
streamlining municipal court processes.

The city selected Tyler’s Incode solution to replace their antiquated municipal court software that lacked
modern features, such as financial and collection modules. Corpus Christi invested in a wide range of
Incode applications to provide efficiencies across court functions, including court case management, jury
management, secure online payment processing, warrant and citation import scheduling, and officer email
notification for streamlined communications.

“Online payment processing will make a huge difference in reducing the volume of foot traffic our
courthouse handles, which will make both staff and customers happy and sustain our position as a
paperless court,” said Corpus Christi’s Director of Municipal Court Kimberly Jozwiak. “Tyler
Technologies implements best business practices directly into their software workflow processes and we
selected them because they are the leading court software provider.”

“The Incode investment will reduce paper-driven processes for Corpus Christi, its customers and staff
while delivering real-time access to information and online productivity gains,” said Brett Cate, president
of Tyler’s Local Government Division. “Courts like Corpus Christi and those in similar sized jurisdictions
are choosing Incode because our solution is scalable and that flexibility is one reason why more than 750
municipal court clients nationwide have selected Tyler to provide its case management software.”

Corpus Christi is the eighth most populous city in Texas with about 312,000 residents. The city also has
the fifth largest port in the U.S., the Port of Corpus Christi.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 11,000 local government
offices in all 50 states, Canada, the Caribbean, the United Kingdom and other international locations.
Forbes has named Tyler one of “America’s Best Small Companies” seven times and the company has
been included four times on the Barron’s 400 Index, a measure of the most promising companies in
America. More information about Plano-based Tyler Technologies can be found at www.tylertech.com.
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