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Grants Pass, Oregon, Selects ERP and Permitting Solutions
from Tyler Technologies

City will implement Tyler’s Munis and EnerGov solutions to better serve staff and residents

PLANO, Texas — May 21, 2014 — Tyler Technologies, Inc. (NYSE: TYL) has signed a contract with the
city of Grants Pass, Oregon, for Tyler’s Munis® enterprise resources planning (ERP) and EnerGov®
planning, permitting and licensing solutions. The agreement includes related professional services,
training and support.

The city chose to replace its current systems with Munis and EnerGov to improve citizen service delivery,
support the executive staff’s and council’s information needs, and increase staff access to decision-
support capabilities.

During its competitive review, Grants Pass searched for an integrated solution that could work with other
city systems to increase efficiencies across departments. Additionally, it was important to city leaders to
partner with a vendor that had experience in the public sector and working with various governments
throughout Oregon.

Grants Pass selected a variety of Munis and EnerGov applications, including financial management and
reporting, human capital management, community development and utility billing. Tyler’s solutions will
help the city build a comprehensive system to meet current and future needs.

Grants Pass, located in southwest Oregon, has approximately 35,000 residents and more than 200
employees.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 11,000 local government
offices in all 50 states, Canada, the Caribbean, the United Kingdom and other international locations.
Forbes has named Tyler one of “America’s Best Small Companies” seven times and the company has
been included four times on the Barron’s 400 Index, a measure of the most promising companies in
America. More information about Plano-based Tyler Technologies can be found at www.tylertech.com.
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