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City of North Miami Beach, Florida, Selects Tyler Technologies’
EnerGov and Munis Solutions

Tyler solutions to help modernize, integrate and streamline city’s core business functions

PLANO, Texas — Nov. 7, 2014 — Tyler Technologies, Inc. (NYSE: TYL) has signed a contract with the
city of North Miami Beach, Florida, for Tyler’s EnerGov® planning, permitting and licensing and Munis®
enterprise resources planning (ERP) solutions to replace several of the city’s disparate legacy systems. The
contract includes software licenses, related professional services, maintenance and support.

The city’s core business applications, including financial management, utility billing, human resources
management and payroll, have been administered via legacy systems that required ongoing modifications.

To modernize its systems, streamline workflows and better integrate core business functions, the city of
North Miami Beach conducted a competitive review of municipal software providers, with an emphasis on
finding a flexible solution that would grow and evolve with the city well into the future.

Because of its commitment to selecting one integrated solution that would be an excellent long-term
investment for its taxpayers, the city was particularly attracted by Tyler’s evergreen philosophy, which
includes software updates and upgrades as part of annual maintenance with no additional license fees.

The city of North Miami Beach has 418 full-time employees, 160 part-time/seasonal employees and
approximately 42,000 residents.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 11,000 local government offices
in all 50 states, Canada, the Caribbean, the United Kingdom and other international locations. Forbes has
named Tyler one of “America’s Best Small Companies” seven times and the company has been included
four times on the Barron’s 400 Index, a measure of the most promising companies in America. More
information about Plano-based Tyler Technologies can be found at www.tylertech.com.
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