
 
 

Murfreesboro, Tennessee, Selects ERP and Court Solutions from 
Tyler Technologies 

 
City chooses Tyler’s Munis ERP and Incode municipal court software solutions 

 
PLANO, Texas – Nov. 19, 2014 – Tyler Technologies, Inc. (NYSE: TYL) has signed a contract with the 
city of Murfreesboro, Tennessee, to implement Tyler’s Munis® enterprise resource planning (ERP) and 
Incode® municipal court case management software solutions. 
 
The city of Murfreesboro sought to replace its legacy applications with a modern system that includes 
financial, human resources, payroll, content management and municipal court functionalities. By updating 
its technology, the city will provide users with a full range of ERP functionality, enabling them to more 
effectively plan, control and account for the city’s business activities and resources. 
 
With more than 20 city departments, Murfreesboro is a full-service government, delivering a variety of 
services to residents. Increased demand for automation, data analysis, and operational improvements drove 
the need for technology changes to support the city’s more than 900 employees and system users. 
 
Murfreesboro selected Tyler’s Munis solution to more effectively manage all data associated with budgets, 
expenditures, revenues and services. Munis will support policy and productivity decisions across all 
departments, including finance and tax, human resources, water and sewer, and fleet services. 
 
Tyler’s Incode municipal court management suite will help improve efficiencies for municipal court 
business processes, providing case management, document processing and cash/bond management, while 
also implementing internal processes that help eliminate duplicate data entry. 
 
Part of the Nashville metropolitan area and home to Middle Tennessee State University, Murfreesboro has 
more than 117,000 residents. 
 
About Tyler Technologies, Inc. 
Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions 
and services for local governments. Tyler partners with clients to empower the public sector — cities, 
counties, schools and other government entities — to become more efficient, more accessible and more 
responsive to the needs of citizens. Tyler’s client base includes more than 11,000 local government offices 
in all 50 states, Canada, the Caribbean, the United Kingdom and other international locations. Forbes has 
named Tyler one of “America’s Best Small Companies” seven times and the company has been included 
four times on the Barron’s 400 Index, a measure of the most promising companies in America. More 
information about Plano-based Tyler Technologies can be found at www.tylertech.com.  
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