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Tioga County, New York, Chooses Tyler Technologies’ ERP Solution
County selected integrated Munis solution to streamline core business functions

PLANO, Texas — Dec. 9, 2014 — Tyler Technologies, Inc. (NYSE: TYL) has signed a contract with Tioga
County, New York, for Tyler’s Munis® enterprise resource planning (ERP) solution. The contract includes
related professional services, training and support.

Tioga County will implement several Munis applications, including financials, human resources and
content management, to replace its in-house financial solution. The fully integrated Munis system will allow
the county to make core functions such as purchasing, accounts receivable and payroll more efficient.

Tioga County recently invested to upgrade its IT infrastructure, and county leaders needed a turnkey
solution that could be quickly and succinctly implemented into the new framework.

Munis is intuitive and user-friendly, which will help county staff more easily learn to use the ERP software.
With Tyler’s evergreen philosophy, which includes software updates and upgrades as part of annual
maintenance with no additional license fees, Tioga County and Tyler will be long-term partners in an effort
to continually create operational efficiencies and make processes effective for staff and taxpayers alike.

Tioga County, located on the border of New York and Pennsylvania, has a population of 50,000 and
employs 450 people.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 11,000 local government offices
in all 50 states, Canada, the Caribbean, the United Kingdom and other international locations. Forbes has
named Tyler one of “America’s Best Small Companies” eight times and the company has been included
four times on the Barron’s 400 Index, a measure of the most promising companies in America. More
information about Plano-based Tyler Technologies can be found at www.tylertech.com.
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