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Municipality Streamlines Public Maintenance Operations with
New EnerGov Solution from Tyler Technologies

EnerGov’s public maintenance management suite improves processes for city government

PLANO, Texas — April 9, 2015 — Tyler Technologies, Inc. (NYSE: TYL) is now offering an
enhanced product suite for its EnerGov™ planning, regulatory and maintenance solution to help
local governments streamline public maintenance management operations.

EnerGov’s newly designed public maintenance management suite offers modules for asset
management, work order and maintenance management, request management, inspections and
investigations, and inventory management. It can configure automated tasks, spatially map assets
and affiliate them to a designated source, and track information to assure assets and costs are
accurate.

The city of Deer Park, Texas, is using EnerGov’s expanded public maintenance management suite
to better manage the assets it uses to serve the city’s more than 33,000 residents.

“We saw an EnerGov public maintenance management suite demo at Tyler’s annual client user
conference and we immediately thought it was a great fit for us,” said Deer Park’s Director of
Information Technology Linda McHone. “Since implementing the solution, EnerGov’s mobile
functionality has allowed us to complete work in the field without the delay of having to submit
work orders. Our staff can process work much quicker, ultimately making us more efficient.”

Tyler worked with clients to broaden the EnerGov public maintenance management suite, ensuring
that it tightly fit their needs.

“We worked closely with our clients to ensure we were building software functionality that works
the way they do,” said Brett Cate, president of Tyler’s Local Government Division. “EnerGov’s
technical merits attract public sector agencies of all sizes, and our clients also know they are getting
atrue long-term partner, not just a software provider. We’re excited to offer our expanded EnerGov
public maintenance management suite to help our clients achieve more efficiency and success.”

Visit Tyler’s website to learn more about the EnerGov public maintenance management suite.

- more -


http://www.tylertech.com/solutions-products/planning-regulatory-maintenance-solutions?utm_campaign=pmm&utm_medium=pressrelease&utm_source=Corporate&utm_content=prm-link
http://www.tylertech.com/solutions-products/energov-product-suite/public-maintenance-management?utm_campaign=pmm&utm_medium=pressrelease&utm_source=Corporate&utm_content=pmm-link
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About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 13,000 local government offices
in all 50 states, Canada, the Caribbean, the United Kingdom and other international locations. Forbes has
named Tyler one of “America’s Best Small Companies” eight times and the company has been included
six times on the Barron’s 400 Index, a measure of the most promising companies in America. More
information about Plano-based Tyler Technologies can be found at www.tylertech.com.
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