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Jackson, Mississippi, Is Live on Tyler Technologies’ Incode Solution
Tyler’s Incode court case management solution provides access to case information digitally

PLANO, Texas — Aug. 25, 2015 — Tyler Technologies, Inc. (NYSE: TYL) today announced that the city
of Jackson, Mississippi, has successfully implemented Tyler’s Incode® court case management solution and
Tyler Content Manager™ document management solution to provide digital access to court information
and streamline court processes using modern technology. The city has also implemented Tyler’s Brazos™
electronic citation application that interfaces with Incode.

Jackson signed a contract for many Tyler applications, including criminal case management, centralized
cash collections, document management, warrant scheduling, jail interface, electronic docketing, and
general ledger. Implementation spanned three years and approximately 1.8 million files were converted
during the process.

“The Incode system gives the court the ability to go paperless, as well as automate processes which were
historically done manually,” said Jackson Court Administrator Jeanette Banks. “With Incode’s modern
functionality, we expect the system to save the city time and money.”

“We’re pleased to help the city of Jackson move toward paperless processes and streamline court
workflow,” said Brett Cate, president of Tyler’s Local Government Division. “More than 800 municipal
court clients nationwide, including many the size of Jackson, have selected Tyler to provide its case
management software, and the successful partnerships we have with our clients is an important measure of
our success.”

Jackson is the state’s capital with a population of approximately 173,000. The city, located in Hinds County,
is one of two county seats and is also Mississippi’s most populous city. Jackson processes more than 25,000
citations annually.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 13,000 local government offices
in all 50 states, Canada, the Caribbean, the United Kingdom and other international locations. Forbes has
named Tyler one of “America’s Best Small Companies” eight times and the company has been included
six times on the Barron’s 400 Index, a measure of the most promising companies in America. More
information about Plano-based Tyler Technologies can be found at www.tylertech.com.
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