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Smyrna, Tennessee, Chooses Tyler Technologies’ Brazos
Electronic Citation Application

Brazos streamlines the citation processes for law enforcement officers in the field

PLANO, Texas — Jan. 19, 2016 — Tyler Technologies, Inc. (NYSE: TYL) has signed an agreement with
the town of Smyrna, Tennessee, for Tyler’s Brazos™ electronic citation application. The agreement includes
software licenses, services and maintenance.

As a hand-held mobile solution, Brazos lets patrol officers in the field easily enter citation information that
is automatically uploaded to the department’s central system.

By implementing the Brazos technology, Smyrna will reduce time spent on traffic stops and parking
citations, increasing both officer and citizen safety. The technology will also allow the town to eliminate
data entry errors on citations and in court and public safety records systems, while helping to maintain
consistency and save time and money.

Smyrna is located about 20 miles southeast of Nashville and has approximately 43,000 residents.

Brazos, which is part of Tyler’s suite of public safety solutions, was acquired via Tyler’s purchase of Brazos
Technology Corporation in early 2015.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 14,000 local government offices
in all 50 states, Canada, the Caribbean, the United Kingdom and other international locations. Forbes has
named Tyler one of “America’s Best Small Companies” eight times and the company has been included
six times on the Barron’s 400 Index, a measure of the most promising companies in America. More
information about Tyler Technologies, headquartered in Plano, Texas, can be found at www.tylertech.com.
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