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Raleigh, North Carolina, Signs 10-Year SaaS Agreement for
Tyler Technologies’ EnerGov Solution

EnerGov to increase data access and improve business processes and staff communications

PLANO, Texas — Feb. 16, 2016 — Tyler Technologies, Inc. (NYSE: TYL) has signed a 10-year software-
as-a-service agreement with the city of Raleigh, North Carolina, for Tyler’s EnerGov™ planning,
regulatory and maintenance platform. The agreement is valued at $9.7 million over the life of the contract
and includes hosting services, related professional services and support.

Raleigh, North Carolina’s capital city, conducted a competitive review to replace its legacy land
management system with a flexible solution that could grow with the city. Leaders wanted a highly
functional solution to increase access to data and reporting tools while leveraging existing GIS data,
streamlining workflows and improving staff communication across multiple departments.

EnerGov will help city streamline business processes and increase employee efficiency and productivity
by eliminating manual and duplicate processes.

Raleigh, the second largest city in North Carolina, has approximately 440,000 residents and is the
governmental seat of Wake County. In 2015, Wake County partnered with Tyler for EnerGov, as have
several other governments in North Carolina’s Research Triangle area.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 14,000 local government offices
in all 50 states, Canada, the Caribbean, the United Kingdom and other international locations. Forbes has
named Tyler one of “America’s Best Small Companies” eight times and the company has been included
six times on the Barron’s 400 Index, a measure of the most promising companies in America. More
information about Tyler Technologies, headquartered in Plano, Texas, can be found at www.tylertech.com.
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