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Empowering people who serve the public (X M tYI e r

Walnut Creek, California, Selects ERP System from Tyler
Technologies

Munis solution to help improve business processes and make service delivery more efficient

PLANO, Texas — March 23, 2016 — Tyler Technologies, Inc. (NYSE: TYL) has signed an agreement
with the city of Walnut Creek, California, for Tyler’s Munis® enterprise resource planning (ERP)
solution. The agreement includes software licensing, implementation, training, maintenance and support.

The city conducted a competitive review of multiple ERP solutions to replace existing standalone
systems. Among the city of Walnut Creek’s goals was to find a solution that could streamline business
functions through automation, integration and improved workflows. Additionally, the solution had to
provide a user-friendly interface that would foster productivity and reduce many paper based processes.
Walnut Creek leaders also wanted to partner with an innovative technology provider with a proven track
record of successfully delivering a modern, fully integrated ERP solution for public sector clients.

Walnut Creek chose core Munis applications, including financial, human resources and payroll
management. The city also chose Tyler Content Manager, which transforms paper-based information into
electronic documents, further streamlining processes.

The city will benefit from Tyler’s evergreen perpetual licensing approach that provides regular and
significant, yet manageable, software enhancements without an additional relicensing fee, ensuring all
systems are using the latest technology.

Tyler’s Munis solution has been successfully implemented by more than 1,500 cities, school districts,
counties and governmental agencies. Several California municipalities have chosen Munis recently,
including the cities of Benicia, Glendale and Santa Monica. Located about 20 miles northeast of
downtown San Francisco, the city of Walnut Creek has approximately 65,000 residents.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 14,000 local government
offices in all 50 states, Canada, the Caribbean, the United Kingdom and other international locations.
Forbes has named Tyler one of “America’s Best Small Companies” eight times and the company has been
included six times on the Barron’s 400 Index, a measure of the most promising companies in America.
More information about Tyler Technologies, headquartered in Plano, Texas, can be found at
www.tylertech.com.
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