@

Y

()
5] )

Empowering people who serve the public (X M tYI e r

Clarion County, Pennsylvania, Selects Tyler Technologies’ New
World Public Safety Solution

Tyler solution to help efficiently coordinate emergency response across multiple jurisdictions

PLANO, Texas — April 7, 2016 — Tyler Technologies, Inc. (NYSE: TYL) has signed an agreement with
Clarion County, Pennsylvania, for Tyler’s New World™ public safety solution suite. The agreement
includes software licenses, project management, training and support.

Coordinating the county’s emergency and first-responder efforts is part of the Pennsylvania Emergency
Management Agency’s (PEMA) goal to develop multi-jurisdictional systems that can also serve
independent municipalities. The county conducted a competitive review and chose Tyler’s New World
public safety suite of solutions.

The New World system will help the county create operational efficiencies while enhancing command
staff’s decision-making process by providing easy and intuitive access to meaningful information.

Tyler’s New World suite enables emergency services staff to quickly share critical information, helping to
reduce latency issues that can slow response times. New World uses advanced technology, including an
embedded Esri® mapping system integrated with geographic information systems (GIS) that helps
dispatchers match incidents to available law enforcement and first responders.

Clarion County has approximately 39,000 residents, 35 municipalities, 22 townships and 13 boroughs.
The New World public safety solution became part of Tyler’s public safety product suite via Tyler’s
acquisition of New World Systems Corporation in November 2015.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 14,000 local government
offices in all 50 states, Canada, the Caribbean, the United Kingdom and other international locations.
Forbes has named Tyler one of “America’s Best Small Companies” eight times and the company has been
included six times on the Barron’s 400 Index, a measure of the most promising companies in America.
More information about Tyler Technologies, headquartered in Plano, Texas, can be found at
www.tylertech.com.
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