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Texas Counties Expand Court Solutions with CSI and Tyler
Technologies

Tyler integrates redacting technology into Odyssey solution in Collin and Galveston counties

PLANO, Texas — May 2, 2016 — Tyler Technologies, Inc. (NYSE: TYL) has signed contracts with
Collin and Galveston counties in Texas to integrate redaction technology into the Tyler Odyssey® court
and justice solution already used by the counties’ courts. CSI Intellidact® software is directly available to
Tyler clients from Tyler as CSI (Computing System Innovations) is a Tyler Solution Partner.

Tyler is focused on helping its courts and justice clients ensure that information exchanged in judicial
environments remains secure against data and identity theft, and Intellidact is a valuable tool. Data
security is paramount given today’s privacy and cybersecurity challenges, with data being more available
than ever given the necessary exchange of information between disparate departments, agencies and
jurisdictions.

CSI became a Tyler Solution Partner in September 2015, and the partnership is building momentum. The
Intellidact software seamlessly integrates with Odyssey, making it easy to implement, and Odyssey
clients have shown enthusiasm for its advanced capabilities. As one of the most widely used redaction
and indexing tools in the industry, Intellidact helps manage data privacy of court documents.

In total, Odyssey serves more than 100 million residents, a third of the U.S. population, in more than 600
counties across 22 states. It is used by more than 60 counties in Texas. Odyssey has been successfully
implemented statewide in Indiana, Minnesota, New Hampshire, New Mexico, North Dakota and South
Dakota; statewide implementations in Idaho, Maryland, Oregon, Rhode Island and Washington are
currently underway.

Collin County, a northern suburb of Dallas, is home to nearly 900,000 residents and is the sixth most
populated Texas county. Galveston County, south of Houston, has more than 320,000 residents.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 14,000 local government
offices in all 50 states, Canada, the Caribbean, the United Kingdom and other international locations.
Forbes has named Tyler one of “America’s Best Small Companies” eight times and the company has been
included six times on the Barron’s 400 Index, a measure of the most promising companies in America.
More information about Tyler Technologies, headquartered in Plano, Texas, can be found at
www.tylertech.com.
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