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Medford, Oregon, Chooses Incode Court Solution from
Tyler Technologies

Incode court case management software to help court save time and money by improving processes
PLANO, Texas — May 24, 2016 — Tyler Technologies, Inc. (NYSE: TYL) has signed an agreement with

the city of Medford, Oregon, for Tyler’s Incode® municipal court management solution. The agreement
includes implementation, project management, data conversion and related professional services.

The city sought a solution that could increase the effectiveness of its online presence and improve business
operations to better serve residents.

Medford Municipal Court ultimately selected Tyler’s Incode court system, valuing Tyler’s long and
successful track record of developing and implementing software specifically for the public sector. City
leaders also valued Incode’s ability to help court staff easily track and manage day-to-day tasks, eliminate
duplicate data entry and increase the collection of outstanding warrants.

Medford invested in Incode court case management and document management applications to create
efficiencies across court functions, including case management, jury management, and warrant and citation
import scheduling. Incode will also help the court save time and money by reducing foot traffic and lobby
wait times, as well as decreasing reliance on paper to improve staff communications.

The city will also benefit from Tyler’s evergreen perpetual licensing approach that provides regular and
significant, yet manageable, software enhancements without an additional relicensing or service fee,
ensuring the city has continued access to evolving technology.

Located in the Rogue Valley of southwestern Oregon, Medford has approximately 80,000 residents.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of citizens. Tyler’s client base includes more than 14,000 local government offices
in all 50 states, Canada, the Caribbean, the United Kingdom and other international locations. Forbes has
named Tyler one of “America’s Best Small Companies” eight times and the company has been included
six times on the Barron’s 400 Index, a measure of the most promising companies in America. More
information about Tyler Technologies, headquartered in Plano, Texas, can be found at www.tylertech.com.
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