
 
 

 

 

Calgary, Alberta, Signs $5.9 Million Contract with Tyler 

Technologies for Appraisal Solution 

 
Tyler’s iasWorld software to streamline appraisal workflow for Alberta’s largest city 

 

PLANO, Texas – July 21, 2016 – Tyler Technologies, Inc. (NYSE: TYL) has signed an agreement with 

The City of Calgary (The City) in Alberta, Canada for Tyler’s iasWorld CAMA™ computer-assisted 

mass appraisal software and iasWorld Inquiry & Appeals™ tracking solution. The contract, valued at 

US$5.9 million (CA$7.6 million), includes software licenses, maintenance, support and implementation. 

 

Calgary, which has approximately 510,000 properties and 1.2 million residents, selected Tyler’s 

iasWorld® software, a proven solution that helps jurisdictions improve assessment quality, reduce 

operational and overhead costs, enhance data flow between agencies and improve employee productivity. 

iasWorld has been implemented in 25 U.S. states, Nova Scotia, Newfoundland and the Commonwealth of 

the Bahamas. 

 

The City’s assessment business unit (ABU) chose iasWorld to replace its legacy assessment solution due 

to Tyler’s experience in Canada, its appraisal expertise, singular focus on serving the public sector, and 

Tyler’s overall financial strength and stability. 

 

“It was important for the ABU to find a modern assessment solution with the functionality to meet our 

needs without requiring much customization, and iasWorld delivered exactly what we wanted,” said 

Nelson Karpa, director of assessment. “We also valued Tyler’s commitment to supporting the ABU’s 

vision of being a leading annual market value assessment jurisdiction, earning the respect and trust of our 

customers every day.” 

 

Tyler’s new relationship with The City further deepens its presence in, and experience with, Canadian 

provinces. In April 2016, iasWorld was selected by BC Assessment, a Crown corporation for the 

Province of British Columbia that creates uniform assessments and trusted property information; 

iasWorld has also been live for several years in Nova Scotia and Newfoundland. 

 

“We look forward to helping the ABU meet its goal of creating more efficient processes, benefiting its 

staff, its customers, and other City departments,” said Mark Hawkins, senior vice president of software 

operations in Tyler’s Appraisal & Tax Division. “Calgary has entrusted Tyler in a very critical area, given 

that about half of The City’s total annual operating budget is funded by tax revenue from business and 

property taxes. It’s a responsibility Tyler takes seriously, and we will work hard to meet expectations of 

The City, its property owners and everyone who calls Calgary home.” 

 

Calgary will benefit from Tyler’s evergreen perpetual licensing approach that provides regular and 

significant, yet manageable, software enhancements without an additional relicensing fee, ensuring all 

systems are the latest technology. 

 

Calgary covers more than 300 square miles and is the most populated city in the province of Alberta. 
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About Tyler Technologies, Inc. 

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions 

and services for local governments. Tyler partners with clients to empower the public sector — cities, 

counties, schools and other government entities — to become more efficient, more accessible and more 

responsive to the needs of their constituents. Tyler’s client base includes more than 14,000 local 

government offices in all 50 states, Canada, the Caribbean, the United Kingdom and other international 

locations. In 2016, Forbes ranked Tyler on their “Most Innovative Growth Companies” list, and it has 

also named Tyler one of “America’s Best Small Companies” eight times. The company has been included 

six times on the Barron’s 400 Index, a measure of the most promising companies in America. More 

information about Tyler Technologies, headquartered in Plano, Texas, can be found at 

www.tylertech.com.  
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