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Michigan’s Wayne County Goes Live with Tyler Technologies’ New
World Corrections Solution

Solution helps automate processes, increase data availability in Michigan’s largest jail system
PLANO, Texas — Sept. 15, 2016 — Tyler Technologies, Inc. (NYSE: TYL) announced today that

Michigan’s Wayne County has gone live with Tyler’s New World™ public safety corrections management
solution.

Wayne County jails are using the New World solution to capture, archive, sort, and report on various
operations, increasing the amount of data available and transparency for internal and external
stakeholders.

The Wayne County Sheriff’s Office, which operates the county’s jail system, chose Tyler’s New World
corrections system in part because leaders valued the customization opportunities of a commercial off-
the-shelf (COTS) solution to help create efficiencies and increase data access. Wayne County also saw
how the New World solution’s reporting capabilities give staff, directors and county leaders expanded
reports and pertinent information related to inmates and incident tracking.

As a robust, configurable system, the New World solution helps Wayne County automate daily jail
functions across three facilities, which helps better manage the inmate population. Wayne County jails
house more than 2,000 inmates daily, with an average intake and release of more than 34,000 inmates
annually.

Wayne County, with approximately 1.8 million residents, is Michigan’s most populous county.

It uses multiple Tyler solutions, including Tyler’s Odyssey® integrated court case management solution
and Eagle® records and document software-as-a-service solution. Wayne County is home to the city of
Detroit, which uses Tyler’s CLT Appraisal Services" .

The New World public safety solution became part of Tyler’s public safety product suite via Tyler’s
acquisition of New World Systems Corporation in November 2015.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of their constituents. Tyler’s client base includes more than 14,000 local
government offices in all 50 states, Canada, the Caribbean, the United Kingdom and other international
locations. In 2016, Forbes ranked Tyler on their “Most Innovative Growth Companies” list, and it has
also named Tyler one of “America’s Best Small Companies” eight times. The company has been included
six times on the Barron’s 400 Index, a measure of the most promising companies in America. More
information about Tyler Technologies, headquartered in Plano, Texas, can be found at
www.tylertech.com.
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