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Stark County, Ohio, Selects Tyler Technologies’ Modern Appraisal
and Taxation Software

County to use Tyler’s iasWorld for the assessment, calculation and collection of taxes

PLANO, Texas — Sept. 20, 2016 — Tyler Technologies, Inc. (NYSE: TYL) signed an agreement with
Stark County, Ohio, for a state-of-the-art integrated computer-assisted mass appraisal (CAMA) and
taxation software solution through Tyler’s iasWorld® software suite.

The agreement includes several add-ons to the iasWorld property appraisal and tax administration
software, including iasWorld Inquiry & Appeals™ to better manage the property appeals process,
iasWorld Field Mobile™ for collecting and reviewing property data in the field, iasWorld Public Access™
to provide data transparency to taxpayers, and iasWorld® SmartFile to capture virtually any type of data
electronically. The implementation will include software and hardware installation, system integration,
project management, data conversion, on-site training and long-term maintenance.

Stark County realized its current system was outdated, and its response time wasn’t as fast as it could be.
In addition, recent changes in state legislation as outlined in the Ohio Revised Code required a solution
that complied with new minimum real estate indexing and taxation standards. Stark County needed a
system that could assess and collect taxes quickly and efficiently, and they also wanted a solution with a
broad market presence in Ohio. The county selected Tyler to deliver the perfect solution to fit their needs.

iasWorld helps to ensure uniformity and fairness in property taxation while providing streamlined
taxation and assessment processes. The software has been implemented in 25 states in the U.S., two
Canadian provinces and the Commonwealth of the Bahamas.

Stark County is located in northeast Ohio and is the seventh largest county in the state. The county has
approximately 375,000 residents and 195,000 real estate parcels.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management solutions
and services for local governments. Tyler partners with clients to empower the public sector — cities,
counties, schools and other government entities — to become more efficient, more accessible and more
responsive to the needs of their constituents. Tyler’s client base includes more than 14,000 local
government offices in all 50 states, Canada, the Caribbean, the United Kingdom and other international
locations. In 2016, Forbes ranked Tyler on their “Most Innovative Growth Companies” list, and it has
also named Tyler one of “America’s Best Small Companies” eight times. The company has been included
six times on the Barron’s 400 Index, a measure of the most promising companies in America. More
information about Tyler Technologies, headquartered in Plano, Texas, can be found at
www.tylertech.com.
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