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Tyler Technologies Expands Presence in Ohio with Two Financial
Management Solution Agreements

Tyler’s Incode to be used in city of Zanesville and Five Rivers MetroParks in Dayton

PLANO, Texas — Feb. 14, 2017 — Tyler Technologies, Inc. (NYSE: TYL) signed agreements
with the city of Zanesville, Ohio, and Five Rivers MetroParks in Dayton, Ohio, for Tyler’s
Incode® financials solution. These two new Ohio clients join more than 150 other Tyler clients in
the state.

Tyler will provide the city of Zanesville with the Incode financial management suite, personnel
management suite, and customer relationship management suite to track major business
functions for the city’s various departments. The city will also use Tyler’s EnerGov™ permitting,
land management, and regulatory suite, as well as the Tyler Content Manager™ solution.
Zanesville will benefit from Tyler’s Citizens Portal, which will allow the city’s constituents to
access their utility billing online, make payments, and review balances. Incode and EnerGov will
help enhance the efficiency and accuracy of the city’s financial systems.

Tyler will also provide Incode, as well as Tyler’s ExecuTime™ time and record keeping solution,
to Five Rivers MetroParks in Dayton. Celebrating more than 50 years of preserving green space
and natural areas, Five Rivers MetroParks is a nationally renowned park system composed of
natural area parks, gardens, high-quality river corridors, urban parks and a network of recreation
trails. Similar to the city of Zanesville, Five Rivers MetroParks will also use Tyler’s Incode
financial management suite, personnel suite, and Tyler Content Manager solution. Incode and
ExecuTime will help the park system more effectively track payments and personnel changes
and updates, and more easily manage the park system’s resources.

Both clients will benefit from access to Tyler U, Tyler’s continuing education platform and
online resource. Clients have access to hundreds of e-learning courses spanning the entire suite
of Tyler applications and 24/7 online support. Tyler U offers unlimited access to on-demand
continuing professional education courses certified by the National Association of State Boards
of Accountancy (NASBA) and government compliance courses such as HIPAA compliance and
workplace harassment prevention.

The city of Zanesville is about 55 miles east of Ohio’s capital, Columbus, and has a population
of just over 25,000. Montgomery County, home to Five Rivers MetroParks, is approximately 70
miles west of Columbus. Its county seat, the city of Dayton, is the sixth largest city in Ohio and
has a population of roughly 142,000.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management
solutions and services for local governments. Tyler partners with clients to empower the public
sector — cities, counties, schools and other government entities — to become more efficient,
more accessible and more responsive to the needs of their constituents. Tyler’s client base
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includes more than 15,000 local government offices in all 50 states, Canada, the Caribbean, the
United Kingdom and other international locations. In 2016, Forbes ranked Tyler on its “Most
Innovative Growth Companies” list, and it has also named Tyler one of “America’s Best Small
Companies” eight times. The company has been included six times on the Barron’s 400 Index, a
measure of the most promising companies in America. More information about Tyler
Technologies, headquartered in Plano, Texas, can be found at www.tylertech.com.
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