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Mesa Public Schools in Arizona Goes Live with Tyler Technologies’
Infinite Visions Solution

Mesa Public Schools now one of hundreds of successful Infinite Visions implementations

PLANO, Texas — May 9, 2017 — Tyler Technologies, Inc. (NYSE: TYL) announced that Mesa
Public Schools in Arizona has successfully gone live with Tyler’s Infinite Visions® financial and
personnel management solution. The implementation was on time and within budget and the
school district is already experiencing benefits from the solution.

“A core project team of individuals in the main areas of the financial and personnel management
solution — finance, purchasing, human resources, information systems and audit services —
ensured that the implementation process was successful,” said Jami Hovet, chief financial
officer, Mesa Public Schools. “The team was led by the Assistant Superintendent of Business
and Support Services and by the Director of Financial Services, who served as the project
manager. They ensured all milestones were met, and reviewed every process to streamline
business operations and ensure the most efficient system when moving to Tyler’s software
platform.”

In preparing for their transition from a 25-year-old financial and personnel system, Mesa Public
Schools took several key steps ahead of the Infinite Visions implementation, which helped set
them up for success, including:
¢ Allocating resources to adequately establish district objectives and project priorities
e Setting up a district project manager specifically for the implementation
e Building a communications plan for project participants, stakeholders and the board of
directors
e Establishing a steering committee for project oversight, guidance, and change
management
¢ Including a post-implementation and operational transition as the final project phase

“We were extremely impressed with the steps Mesa Public Schools took to ensure a successful
implementation,” said Dane Womble, president of Tyler’s Local Government Division. “They
were clear with the district’s goals and were flexible throughout the process. We’re proud to
have helped them create efficiencies with their financial and personnel management solution that
will serve them for many years.”

With the help of Infinite Visions, Mesa Public Schools is now operating on stable, supported
software and infrastructure. By implementing Infinite Visions, they have eliminated previously
redundant systems and staff time that was spent on inefficient, manual processing.

Mesa Public Schools is the largest public school district in Arizona with approximately 65,000
students. The district includes 55 elementary schools, nine junior high schools, six high schools
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and several alternative schools. Tyler’s solutions continue to expand their presence in Arizona
and are live in more than 200 school districts in the state. Tyler’s Infinite Visions is also used in
14 county education agencies in Arizona.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management
solutions and services for local governments. Tyler partners with clients to empower the public
sector — cities, counties, schools and other government entities — to become more efficient,
more accessible and more responsive to the needs of their constituents. Tyler’s client base
includes more than 15,000 local government offices in all 50 states, Canada, the Caribbean, the
United Kingdom and other international locations. In 2016, Forbes ranked Tyler on its “Most
Innovative Growth Companies” list, and it has also named Tyler one of “America’s Best Small
Companies” eight times. The company has been included six times on the Barron’s 400 Index, a
measure of the most promising companies in America. More information about Tyler
Technologies, headquartered in Plano, Texas, can be found at www.tylertech.com.
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