Empowering people who serve the public

Tyler Technologies to Provide Enterprise Resource Planning
Solution to Clearwater, Florida

Tyler’s Munis to replace 20-year-old financial management system
PLANO, Texas (July 18, 2017) — Tyler Technologies, Inc. (NYSE: TYL) signed an

agreement with the city of Clearwater, Florida, for Tyler’s Munis® enterprise resource planning
(ERP) solution.

The city sought an integrated financial management software solution and preferred one that was
designed and developed specifically for the public sector. Its legacy system, which had been in
place for more than 20 years, was not designed for supporting the government financials sector;
this led the city to seek other options to suit their financial management needs.

The city’s thorough solicitation and evaluation process resulted in the selection of Tyler’s Munis
solution as the preferred software solution, citing its singular focus on the public sector, as well
as its presence throughout Florida. Munis provides web-based access to applications and data,
forecasting and analysis for accurate and strategic planning, and seamless integration with other
business systems for easy information sharing. With the addition of Tyler Content Manager™,
the city will be able to capture, deliver, manage and archive all electronic information,
streamlining the flow of digital information and saving time and money.

Clearwater is located on the west coast of Florida in the Tampa Bay region. It is the third largest
city in the region with an estimated population of 109,000. The city employs 1,750 full-time
employees and includes 20 departments.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management
solutions and services for local governments. Tyler partners with clients to empower the public
sector — cities, counties, schools and other government entities — to become more efficient, more
accessible and more responsive to the needs of their constituents. Tyler’s client base includes
more than 15,000 local government offices in all 50 states, Canada, the Caribbean, the United
Kingdom and other international locations. In 2017, Forbes ranked Tyler on its “Most Innovative
Growth Companies” list, and it has named Tyler one of “America’s Best Small Companies”
eight times. The company has been included six times on the Barron’s 400 Index, a measure of
the most promising companies in America. More information about Tyler Technologies,
headquartered in Plano, Texas, can be found at tylertech.com.
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