
 
 

Tyler Technologies Launches Tyler EAM 
 

First enterprise asset management solution designed specifically for public sector 
organizations 

 
PLANO, Texas (April 12, 2018) – Tyler Technologies, Inc. (NYSE: TYL) announced today 
the launch of Tyler EAM™, an enterprise asset management solution specifically designed to 
meet the needs of public sector organizations. The solution provides a complete view of an 
organization’s assets — from procurement to maintenance to retirement — as well as citizen 
engagement. Tyler EAM is mobile-enabled and GIS-centric and integrates seamlessly with 
Tyler’s enterprise resource management (ERP), community development, utility billing 
customer information system (CIS), and incident management systems. 
 
Tyler EAM is designed to help public sector organizations view, maintain, and manage their 
assets using two applications: Asset Maintenance and Asset Performance. Asset Maintenance 
allows organizations to track and maintain assets. This module uses web-enabled programs 
and IOS® and Android™ mobile applications to maximize ease of use for workers in the 
field. Asset Performance is equipped with robust analytical tools that allow management to 
plan for future asset-related expenses and forecast budgets. The entire solution is GIS-
enabled, integrating with an organization’s existing Esri® ArcGIS server and allowing users 
to view layers of GIS information regarding assets and their associated properties. 
 
“The launch of Tyler EAM supports our commitment to developing leading technology for 
public sector organizations,” said Andy Teed, president of Tyler’s Enterprise Group. “Tyler 
EAM was designed to support enterprise operations with the end-user in mind, and we look 
forward to helping users in the field and back offices maximize their operations.” 
 
Tyler EAM empowers organizations to easily perform the tasks associated with asset 
maintenance and management: 
 

• Track, rate and manage assets with detailed inventory and condition assessments 
• Schedule preventative maintenance to extend the lives of assets 
• Review work orders and update them as completed 
• Proactively manage infrastructure assets 
• Plan and monitor unexpected and expected work activities from initial request 

through completion 
• Manage critical business processes using a configurable dashboard 
• Make informed decisions to repair, refurbish, or replace an asset 
• Determine the viability of assets with operational analytics 
• Make decisions on how to best use resources 

 
Tyler EAM works seamlessly with other Tyler products to increase productivity, enhance 
reporting and analytics, and streamline decision making; its development illustrates Tyler’s 
commitment to connecting communities by providing integrated processes with public sector 
software and services. 
 

http://www.tylertech.com/
https://www.tylertech.com/solutions-products/tyler-eam
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About Tyler Technologies, Inc. 
Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information 
management solutions and services for local governments. Tyler partners with clients to 
empower the public sector - cities, counties, schools and other government entities - to 
become more efficient, more accessible and more responsive to the needs of their 
constituents. Tyler’s client base includes more than 15,000 local government offices in all 50 
states, Canada, the Caribbean, Australia, and other international locations. In 2017, Forbes 
ranked Tyler on its “Most Innovative Growth Companies” list, and Fortune included Tyler on 
its “100 Fastest-Growing Companies” list. More information about Tyler Technologies, 
headquartered in Plano, Texas, can be found at www.tylertech.com. 
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