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ElectriCities of North Carolina Named 2018 Tyler Technologies
Incode Partner of the Year

ElectriCities of North Carolina recognized at Tyler’s annual Connect user conference

ElectriCities of North Carolina, Inc., was recently named the 2018 Tyler Technologies Incode®
Partner of the Year at Tyler’s annual Connect user conference, April 23-25 in Boston,
Massachusetts. ElectriCities was recognized for its ongoing partnership with Tyler to provide
utility billing software to its member cities.

“Over the past two years, we have developed a strong partnership with ElectriCities,” said Dane
Womble, president of Tyler’s Local Government Division. “Its main goal is to serve, consult and
advise its member cities, as well as provide technology services. They do this extremely well.
Due to their collaborative approach, as well as their commitment to service excellence with Tyler
and our joint clients, they were selected as Tyler’s Incode Partner of the Year.”

Recognizing the demand for a scalable, affordable billing solution for its members with 2,000 to
25,000 metered customers, ElectriCities selected Tyler’s Incode software as the preferred vendor
and utility billing solution in 2016. In addition to being a strong utility software provider for
ElectriCities members, Tyler also offers financial solutions should its members wish to
modernize their older accounting and enterprise resource planning (ERP) systems.

“Tyler’s Incode product provides users with an efficient and easy-to-use interface, is capable of
meeting the needs of modern utilities for technologies like smart meters, and provides this
functionality at a price that small to mid-sized municipal utilities can afford,” said Andy Fusco,
ElectriCities vice president of Member Services and Corporate Planning. “ElectriCities and its
members are honored to have won Tyler Technologies’ Incode Partner of the Year Award. This
award demonstrates the advantages of having many municipal utilities collaborate with Tyler to
implement a superior product very quickly and with minimal disruptions during
implementation.”

The preferred vendor agreement with Tyler enables ElectriCities to offer Incode at a preferred
price and implementation terms to its members. With the agreement, member cities avoid costly
and time-consuming RFP processes. To date, seven ElectriCities members have signed
agreements to implement Incode.

About ElectriCities of NC, Inc.

ElectriCities serves more than 70 municipalities in North Carolina, South Carolina and Virginia,
all of which run electric systems that provide power to metered customers. ElectriCities provides
customer service and safety training, emergency and technical assistance, communications,
government affairs and legal services. Through consolidation of these services, members save
their customers the expense of administering these functions locally. ElectriCities also provides
management services to the state’s two municipal power agencies: North Carolina Municipal
Power Agency Number 1 (NCMPAL) and North Carolina Eastern Municipal Power Agency
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(NCEMPA). Most member cities have been in the electric business for 100 years or more. For
more information, please visit www.electricities.com.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is a leading provider of end-to-end information management
solutions and services for local governments. Tyler partners with clients to empower the public
sector — cities, counties, schools and other government entities — to become more efficient,
more accessible and more responsive to the needs of their constituents. Tyler’s client base
includes more than 15,000 local government offices in all 50 states, Canada, the Caribbean,
Australia and other international locations. In 2017, Forbes ranked Tyler on its “Most Innovative
Growth Companies” list, and Fortune included Tyler on its “100 Fastest-Growing Companies”
list. More information about Tyler Technologies, headquartered in Plano, Texas, can be found at
www.tylertech.com.
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